Pepakiius oT 1 ceH 2023

3axkoH P® ot 07.02.1992 N° 2300-1

O zamuTe nmpas IoTrpeourTeeu

Hacrosiuii 3akoH peryJiupyeT OTHOIIIEHYsI, BOBHUKAIOIIE MEXKIY IOTPEOUTEIAMHU U
M3TOTOBUTEJISIMH, UCIIOJTHUTEIAMHU, UMIIOPTEPAMHU, IIPO/IaBIIaMH, BJIaeIbIIaMHU
arperatopoB HH@opManuu o ToBapax (ycayrax) mpu mpojja’ke ToBapoB (BBIIIOJTHEHUU
paboT, OKa3zaHUM YCJIyT), yCTaHABIMBAET IIpaBa MOTpeOUTe e Ha IpHOOpeTEHHE
TOBapoB (PpaboT, ye/IyT) HaJIJIeKAIIero KauecTBa v 0€30IMacHbIX /IS JKU3HHU, 30POBbS,
UMYIIECTBA MOTPEOUTENIEN U OKPYKAIOIIEN CPE/Ibl, ITOJIydYeHrne HHPOPMAaIlKU O TOBapax
(pabotax, yciyrax) 1 00 BX U3TOTOBUTENSAX (MCIIOJTHUTEIIAX, ITPOIABIAX), O BJIaeJIbIlaxX
arperaTopoB HH@opManuu o ToBapax (ycayrax), IpoCBeIlleHHe, TOCyIaPCTBEHHYIO U
OOIIECTBEHHYIO 3aIIIUTY UX HHTEPECOB, a TAKIKE ONpPeesIsieT MEXaHU3M peaTu3aliuu
ATHUX IIPaB.

OcHOBHBIE IIOHATHA, UCIIOJIb3YEMBIE B HACTOAIIIEM 3akoHe:

MMOTPEOUTEITh - TPaKJaHUH, HMEIOIUI HaMepeHHe 3aKa3aTh WU MPHoOpecTH JInbo
3aKa3bIBAIOIIHN I, TPUOOPETAIOIINN UJIH UCITOIb3YIOIINNA TOBAPHI (PabOThI, yCIIyTH)
HCKJIIOUUTEITLHO JJIS1 IMYHBIX, CEMENHBIX, IOMAITHUX ¥ UHBIX HY?KJI, HE CBSI3aHHBIX C
OCYIIIeCTBJIEHHEM ITPEATIPUHUMATEIBCKOH JIeATETbHOCTH;

M3TOTOBUTEJIb - OPTAaHU3AIMS HE3aBUCHUMO OT €€ OPTaHU3aIMOHHO-IIPABOBOU (POPMBI, a
TaK)Ke WH/IUBUIyJIbHBIH MPeAIPUHUMATEITb, IPOU3BO/ISAIINE TOBAPHI JJI PeaTn3aluu
MIOTPEOUTENISAM;

HCIOJTHUTEJIb - OPTaHU3aIYs He3aBUCHUMO OT €e OPraHU3aIl[MOHHO-IIPABOBOX (POPMBI, &
TaK>Ke UHAUBUAYUTHHBIN IPEATTPUHIMATENTb, BHIIIOJTHAIONNE PAOOTHI WU
OKa3bIBAIOIIME YCIYTH IOTPEOUTEIAM 110 BO3ME3THOMY JIOTOBOPY;

MIPOZIaBel] - OPraHu3aIusa He3aBUCUMO OT ee OPraHU3allMOHHO-IIPaBOBOU (pOPMHEI, a
TaK)Ke UHAUBUAYUTLHBIN IPEATTPUHIMATENb, PEAJIN3YIOIINE TOBAPHI IOTPEOUTEIISIM 110
ZIOTOBOPY KYIUIU-TIPO/IAKU;

AG3ar11 yTpaTHJI CHITy C 9 THBaps 2005 rojia - PesiepasibHBIA 3aKOH OT 21 JIeKabpsa 2004
rozia N2 171-®3 - cM. OPEABIAYIIYIO PENAKITUIO;

HEeJZIOCTAaTOK ToBapa (paboThl, yCJIyTH) - HECOOTBETCTBHE TOBapa (paboThl, yCIIYTH) WIIN
00s13aTeTbHBIM TPEOOBAHUAM, IIPEyCMOTPEHHBIM 3aKOHOM JILOO B YCTAHOBJIEHHOM UM
MOPS/IKE, WJIH YCJIOBUAM J0TOBOPA (IIPU UX OTCYTCTBUU WUJIM HETIOJIHOTE YCJIOBUI
OOBIYHO IIPETHABIISIEMBIM TPEOOBAHUSIM ), HJTH HEJISIM, JIJIST KOTOPBIX TOBap (pabora,
yCJIyTa) TAKOTO PO/ia 0OBIYHO UCIIOJIB3YETCS, UJIH IEJIAM, O KOTOPBIX ITPO/IaBer]
(ucriosrHUTENB) OBLI MOCTABJIEH B U3BECTHOCTH NMOTPeOUTEIEM IPU 3aKII0UEHUN
ZIOTOBOPA, WM 00pasily u (W) ONMMCAHUIO IIPU MPOJaKe ToBapa o ob6pasity u (1iin)
TI0 ONMCAHUIO;

CYIIIECTBEHHBIU HEIOCTATOK TOBapa (paboThl, YCJIYTH) - HEYCTPAHUMBIN HEJIOCTATOK HJIN
HEJIOCTaTOK, KOTOPBIN He MOKeT OBITh yCTPpaHEH 0e3 HeCOpa3MepPHBIX PACXO/I0B TN
3aTpaT BpeMeHU, NI BbIABJIAETCA HEOJHOKPATHO, WU IPOABJIAETCA BHOBD IIOCJIE €T0
yCTpaHeHUsI, WIN IpyTUe No/I00HbIe HeZJOCTaTKY;
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Oe3omacHOCTh ToBapa (paboThl, ycsIyTH) - 6e30macHOCTh ToBapa (paboThl, YCIyTH) I
’KW3HU, 3/TOPOBbsI, UMYIIIECTBA ITOTPEOUTEIISI U OKPYKAIOIIEH Cpe/ibl IIPU OOBIYHBIX
YCJIOBUSIX €T0 MCIIOJIb30BAHUS, XPAHEHU I, TPDAHCIIOPTUPOBKY U YTUJIU3AIINH, & TAKKE
6e30MacHOCTH IMPOoIlecca BBITIOJIHEHU paboThI (OKa3aHUA YCIYTH);

YIIOJTHOMOYEHHAs U3TOTOBUTEJIEM (IIPO/IaBIIOM) OPraHU3aIUs MIN YIIOJTHOMOUYEHHBIH
HU3TOTOBUTEJIEM (IIPOZIaBIIOM ) UHAWBU/AYAIbHBIN IpEANPUHIMATEND (fastee -
YIIOJTHOMOYEHHAsI OpraHu3aIus WIN YIIOJTHOMOYEHHBIA HHNBUAYTbHBIN
MIpeANPUHUMATEJTh) - OPTaHU3AIHA, OCYIIECTBIIAIONIAS OIIPEEIEHHYIO JesTeTbHOCTD,
WY OpPTaHW3aIys, CO3/IaHHas Ha Tepputopuu Poccuiickoit @enepariyii U3rOTOBUTEJIEM
(TIpozaBIIOM), B TOM YHCJIEe HHOCTPAHHBIM U3TOTOBHUTEIEM (MHOCTPAHHBIM IIPOJABIIOM),
BBIIIOJTHAIOIIHE ONpee/IeHHbIe (DYHKIIUH Ha OCHOBAaHUU JIOTOBOPA C U3TOTOBUTEIEM
(TIpozaBIIOM) M YIIOJTHOMOUYEHHbBIE UM Ha IIPUHSATHE U YAOBJIETBOPEHNE TPeOOBaHUH
oTpebuTe el B OTHOIIIEHUH TOBapa HEHA/JIEKAIIeTo KauecTBa, JT00
WHAUBUAYATHHBIN IIPEIITPUHUMATENb, 3aPETUCTPUPOBAHHBIN HA TEPPUTOPUH
Poccuiickoit ®enepariuu, BHIIOJTHAIONIAN onpeiesieHHbIe GYHKIIUN HAa OCHOBAaHUU
JIOTOBOPA € U3TOTOBUTEJIEM (IIPOAABIIOM), B TOM YHCJIE C HHOCTPAHHBIM U3TOTOBUTEIEM
(MHOCTpPAHHBIM IIPOJIABIIOM), ¥ YIIOJTHOMOUYEHHBIA UM Ha IPUHATHE U YIOBJIETBOPEHNE
TpeOOBaHMU MOTPeOUTENEN B OTHOIIIEHUH TOBapa HEHA/IJIEKAIIIETO KAUeCcTBa;

HUMIIOPTEP - OPTaHU3AI[UA HE3aBUCUMO OT OPraHU3aIMOHHO-IIPAaBOBOH (hOPMBI UIJIN
VH/IUBU/TyJIBHBIN IIPEANIPUHUMATENb, OCYIIECTBIIAIONINE UMIIOPT TOBApa JIJIs €TO
TocJIeIyIolel peayim3anuu Ha Tepputopuu Poccuiickoit ®enepanny;

BJIaJIeJIel] arperaTopa nHgopMaIuu o ToBapax (yeayrax) (majtee - Bajiesiers
arperaTtopa) - OpraHu3arus He3aBUCHMO OT OpraHU3alHOHHO-IIPAaBOBOU (pOPMBI JTHOO
WHAUBUAYAIBHBIN MIPEeNTPUHUMATENb, KOTOPBIE SIBJISAIOTCSA BJIa/IEIbIIAMHU IPOTPaMMBbI
JUTST 3JIEKTPOHHBIX BEIUYMC/ITUTEIbHBIX MAITUH U (MJIM) BJIaie/IbIlaMu carTa v (MJTH)
CTpPaHUIIBI caliTa B ”HOOPMAITMOHHO-TEJIEKOMMYHUKAITMOHHOU ceTH "HTEepHeT" 1
KOTOPBIE IIPEJOCTABJISIOT IIOTPEOUTEITI0O B OTHOIIIEHUH OTIPEeIEHHOTO ToBapa (YC/Iyrn)
BO3MOKHOCTh OJJHOBPEMEHHO 03HAKOMHUTHCS C MPEIJIOKEHUEM ITPOIaBIia
(ucrroTHUTEA) O 3aKJII0UEHHH JIOTOBOPa KYIUTH-IIPOIaykKy ToBapa (Jroropopa
BO3ME3/THOTO OKa3aHUS YCJIYT), 3aKJII0UYUTh C ITPOJABIIOM (MCIIOJTHUTEIEM) JIOTOBOP
KYIUTA-ITPO/IA’KH (JIOTOBOP BO3ME3/THOTO OKA3aHUS YCJIYT), a TAKKE MPOU3BECTH
MpeBapPUTEIbHYIO OILIATY YKa3aHHOTO ToBapa (YC/Iyry) IyTeM HAaJIMYHBIX PACUYETOB
JIn00 TIepeBo/Ia IEHEKHBIX CPEZICTB BJIAJIEJIbIly arperaTopa B paMKax MpUMeHsIeMbIX
(opm OGe3HATUIHBIX PACYETOB B COOTBETCTBHU C IIYHKTOM 3 CTAaThH 16.1 HACTOSAIIIETO
3akona u PeepasbHBIM 3aKOHOM OT 27 UIOHS 2011 roga N2 161-®3 "O HanimoHaJIbHOU
IIATEXKHOU cucTeMe".

I'masa 1. OO01He moJ1oKeHus

CrtaTtbs 1. lpaBoBOe perynupoBaHue OTHOLWEHMA B 06nacTu 3awmThbl NnpaB
notpebutenen

1. OTHOLIIeHUA B 00J1aCTH 3aIIUTHI IPaB MOTpebuTesel perynpyooTces I'pakIaHCcKuM
koziekcoM Poccutickoii @eseparinu, HaCTOAMMNM 3aKOHOM, JIpPyTUMU (pefiepaibHbIMI
3aKOHAMU (ajiee - 3aKOHbBI) U TPUHUMAEMBIMU B COOTBETCTBUU C HUMU UHBIMU
HOPMAaTHBHBIMH PABOBBIMHU akTaMu Poccuiickoit Peneparium.

2. [IpaButenscTBO Poccutiickoil @esiepariun He BIIpaBe NOPyYaTh eiepayibHbBIM
opraHaM UCIOJHUTEJIbHOU BJIACTH IPUHUMATD aKThl, COJiepKalllie HOPMBbI O 3aII[UTe
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IpaB MIOTpebuTEEN.

[TpaBuTebcTBO Poccuiickoii ®eneparuu BlipaBe U31aBaTh AJIs1 HOTPEOUTENIS U
mpozaBIa (M3roTOBUTEJISI, UCIIOJTHUTEJISA, YIIOJTHOMOUYEHHOW OPraHU3aIluy UITH
YIIOJTHOMOYEHHOTO MH/IMBU/IyaJIbHOTO MIPEANIPUHUMATEIsSI, UMIIOPTEPA, BJIa/iesIblia
arperatopa) rnmpaBuia, 00s3aTeIbHbIE IPU 3aKJII0UEHUN U UCIIOJTHEHUH ITyOIMUHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYILIU-TIPOJA’KH, SHEPTOCHAOKEHU, IOTOBOPOB O
BBIIIOJIHEHUHU PA00T 1 00 OKa3aHUH YCJIYT).

AbG3ar1, OMOJTHUTETHFHO BKIIOUEHHBIH ¢ 10 Jlekabpsa 2006 roga OenepasbHBIM 3aKOHOM
OT 25 HOAOPsA 2006 rosia N2 193-®3, yTpaTuiI CuiIy € 1 aBrycra 2011 roza -
denepanbHBIN 3aK0H OT 18 WMo 2011 roa N2 242-03. - CM. IPeAbIIYIIYIO PEJIAKIUIO.

CraTtba 2. MexxgyHapoAaHble noroBopbl Poccunckon Pepepaumm)

1. Ecotu MmexxyHapoiHbIM oroBOpOoM Poccutickoit @eepaliny yCTaHOBJIEHBI HHbBIE
IpaBUJIa O 3al[UTE MIPAB OTPEOUTENIEN, YeM Te, KOTOPBIE IPEAYCMOTPEHBI HACTOSAIIUM
3aKOHOM, IPUMEHSIOTCSA IMPaBUJIa MEXKAYHAPOAHOTO JIOTOBOPA.

2. PerieHus1 MeXrocyZ1JapCTBEHHBIX OPTAHOB, IPUHATHIE HA OCHOBAHUU TTOJIOKEHUN
Me3K/TyHapO/THBIX I0TOBOPOB Poccuiickoit @esiepaniyiv B MX NCTOJIKOBAHUH,
npotuBopeualieMm Koncrutyiuu Poccutickoit ®eneparium, He MoOJIeXKaT UCIIOTHEHUIO B
Poccuiickoit ®eneparuu. Takoe MpoTHBOpPEYNE MOKET OBITh YCTAHOBJIEHO B IOPSI/IKE,
ompezieJieHHOM (eiepaibHbIM KOHCTUTYIIMOHHBIM 3aKOHOM.

CraTtba 3. [IpaBo noTpebuTenen Ha npocBeleHe B 061acTu 3aluThbl Npas
notped6urteneun

1. ITpaBo mmoTpebuTesiell Ha IpOCBellleHre B 00J1aCTH 3aIUThI IIPaB IMOTpeduTeIei
obecrieynBaeTcs IOCPEACTBOM BKJIFOUEHHS COOTBETCTBYIONUX TPEOOBAHUM B
(denepanbHbIE rOCyITapCTBEHHBIE 00pAa30BaTeIbHBIE CTAaHAAPTHI U 00pa30BaTEIbHBIE
MIPOTPAMMBI, a TAK)Ke MOCPECTBOM OPTaHU3AIUH CUCTEMBI MHGOPMAIUU
noTpebuTesiei 06 UX MpaBax U O HEOOXOIMMBIX IEUCTBUSAX I10 3AIIUTE STHUX MIPAB.

2. B nesnax peasmusanuu nmpaBa noTpebuTesiel Ha MPOCBENIeHNe B 00JIaCTH 3aIUThI
MpaB NoTpebuTesel OpraH rocyapCTBEHHOTO HA/130pa OCYIIECTBIAET GOPMHUPOBAHIE
U BeJIeHNe OTKPBITOTO U 0DOIIEA0CTYITHOTO TOCY/IaPCTBEHHOTO NH(MOPMAITUOHHOTO
pecypca B 006J1acTH 3aIUTHI IIPaB MOTpeOuTeIel, KauecTBa U 6€30IMacCHOCTH TOBAPOB
(pabor, yciyr) B mopsiike, ycraHoBiaeHHOM [IpaBurenberBom Poccuiickoit ®enepariuu.

Cratbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)
1. ITpomaBern (ucnosiHUTEIH) 00513aH TIEpeAATh MOTPEOUTEITIO TOBAP (BBITIOJTHUTH
paboTy, 0OKa3aTh yCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. [Ipu oTcyTCTBUM B IOTOBOPE YCJIOBUM 0 KauecTBe ToBapa (paboThl, yCjIyTH) MpojaBel]
(uctiorHUTENB) 00s13aH TepeIaTh NOTPEOUTENIO TOBAp (BBITIOJIHUTH Pab0Ty, OKa3aTh
YCJIYTY), COOTBETCTBYIOIIUH OOBIYHO IIPEAbSABISIEMbIM TPEOOBAHUAM U IIPUTOTHBIH IS
1eJIeH, 11 KOTOPBIX ToBap (paboTa, ycsryra) Takoro pozia 00bIYHO UCIIOJIB3YETCH.

3. Eciiu mpozasern (vcmiostHUTENb) IPU 3aKJIIOUEHUH JIOTOBOPA OBLI ITOCTABJIEH
MOTpeduTEeIEM B M3BECTHOCTh O KOHKPETHBIX I1eJISIX MPHoOpeTeHHs ToBapa
(BbINOJIHEHUSA PAbOTHI, OKA3aHUA YCIYTH), TpoAaBel (UCIOJIHUTEIb) 00A3aH epesaTh
oTpeduTeso TOBap (BHIMOJIHUTH PAbOTY, OKa3aTh YCIYTY), IPUTOAHBIN JJ1s
HCIIOJIb30BAHUSA B COOTBETCTBUU C 3TUMH IEJISAMU.
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4. ITpu mpomake ToBapa 1o oopasiy u(uim) OIUCAaHUIO ITPoJIaBel; 00s13aH mepeaaTh
MMOTPEOUTEITI0 TOBAP, KOTOPHIN COOTBETCTBYET 00pasily u(MIn) OMUCAHUIO.

4.1. IIpu nposake OT/IeJIbHBIX BUZIOB TEXHUYECKH CJIOKHBIX TOBAPOB C IIPEZIBAPUTETBHO
YCTaHOBJIEHHBIMH IIPOTPaMMaMU JJIA1 5J1eKTPOHHBIX BBIYUCIUTEIbHBIX MAIIH
OTpeOuTEII0 00ECIIeYNBAETCS BO3MOKHOCTD HCII0JIb30BATh OT/I€JIbHBIE BH/IBI
TEXHUYECKHU CJIOKHBIX TOBAPOB C IIPeZIBAPUTEIBHO YCTAHOBJIEHHBIMU IIPOTPaMMaMU
JU1 3JIEKTPOHHBIX BBIUYUCIIUTEJIbHBIX MAIIINH, CTPAHAMH IIPOUCXOKAEHUA KOTOPBIX
sapistores: Poccuiickas @eneparnusa wiv Apyrue rocyapeTBa - WieHbl EBpasuiicKoro
SKOHOMHUECKOTO cOo103a. IlepeueHsb OT/IeIbHBIX BUOB YKa3aHHBIX TEXHUUECKU
CJIOKHBIX TOBAPOB, NOPAZOK COCTaBJIE€HUA U BeJIEHU IIepeuHs IIPOrpaMM JIJIA
3JIEKTPOHHBIX BBIYUC/IUTEIBHBIX MAIIIMH, CTPAHAMHU IPOUCXOXKAEHUA KOTOPBIX
sapistores: Poccuiickas @eneparusa wiv Apyrrue rocyapcTBa - WieHbl EBpasuiicKoro
SKOHOMHUYECKOTO COI03a M KOTOPHIE JOJIXKHBI OBITD ITPE/IBAPUTEIFHO YCTAHOBJIEHHI, 1
TOPSIZIOK UX IPEABAPUTETLHON YCTAHOBKH, BKJIIOUAS TPEOOBAHUSA K
dyHkImoHUpOBaHUIO, onpeAessaoTcsa [IpaButensecTBoM Poccutickoit ®enepanuu.

[IpesiBapUTEIHFHO yCTAHOBJIEHHBIE ITPOTPAMMBI JIJIs 3JIEKTPOHHBIX BBIUNCTUTEIHHBIX
MAIIIVH, UCIIOJIb3yeMblIe TOTPeOUTEeIEM Ha OT/IeJIbHBIX BU/IaX TEXHUUYECKH CJIOKHBIX
TOBAPOB JJI4 I0CTyna K HPOpMAIUM Ha caiiTax B MTHQOPMAIMOHHO-
TeJIEKOMMYHHUKAIIHOHHOU ceTH "HTepHeT", I0JI?KHBI 00ecriedYuBaTh BO3MOXKHOCTD
HICIIOJIb30BaHUSA 0e3 JIOMOTHUTEBHBIX HACTPOEK (110 YMOJTYAHUIO) IIOUCKOBOU CHUCTEMBI,
CTPaHOU IIPOUCXOKAEHUA KOTOpoU ABsdeTca Pocculickasa ®enepanus Win Apyrue
rocy/iapcTBa - WwieHbl EBpa3nuiickoro 5kOHOMUUYECKOTO C0I03a, B IOPSA/JIKeE,
ycranoBsieHHOM [IpaButensctBoM Poccuiickoit ®enepannu. TpeboBaHUS K yKa3aHHOU
IIOMCKOBOH CUCTEMeE U MOPAIOK ee Ollpe/lesieHUs ycTaHaBIuBaoTcA [IpaButesscTBOM
Poccuiickoit ®eneparum.

[IpenBapuTesbHO YCTAHOBJIEHHBIE IPOTPAMMBI /151 3JIEKTPOHHBIX BBIUUCIUTETbHBIX
MAIIIFH, UCII0JIb3yeMble TOTPeOuTEeIeM Ha OT/IeJIbHBIX BU/IAaX TEXHUUECKH CJIOKHBIX
TOBApPOB, JOJ’KHBI B TOM YHCJIE BKJIIOYATh IIPOTPAMMY /1J1s 3JI€KTPOHHBIX
BBIYMCJINTEJIBHBIX MaIlIMH, KOTOpasd IIpe/lHa3HaueHa Jjisd IOMCKa, IPOCMOTpa U
MPUOOpPETEeHNS IPOTPAMM /IS 3JIEKTPOHHBIX BHIUYUCIIUTEIBHBIX MAIITUH, TPUMEHAEMBbIX
MOTPEOUTEIISIMH C UCIIOJIb30BAaHUEM TEXHIUYECKU CJIOXKHBIX TOBAPOB (/1aj1ee - eIMHbBIHA
Maras3uH MPUI0KeHUH ), 1 GYHKIIMOHUPOBAHNE KOTOPOM OCYIIECTBJISIETCS C yUETOM
OCHOBHBIX IIPUHITUIIOB, YTBEPK/1aeMbIX (pe/ilepalbHbIM OPTraHOM HCIIOJTHUTEIbHOM
BJIACTHU, OCYIIECTBIIAIONINM (PYHKITUH 110 BRIPAOOTKE U PeaTn3ariuy rocy1apCTBEHHOMN
MOJINTUKYU ¥ HOPMaTUBHO-IIPABOBOMY PeryJINPOBAHUIO B cpepe NHPOPMAMOHHBIX
TEXHOJIOTUU. PejlepaibHBIN OpTraH UCIIOJIHUTEILHOUM BJIACTH, OCYIECTBIIAIOIINHT
(pyHKIIIU 110 BEIPAOOTKE U peayin3aliy rocy/IapCTBEHHOU MOJINTUKYA U HOPMATHUBHO-
IIPaBOBOMY PeryJINPOBaHUIO B cpepe NHGOPMAIUOHHBIX TEXHOJIOTUH, TAKXKe
yTBep:KZjaeT lepeyeHb IIporpaMM /I 3JIeKTPOHHBIX BBIUUCIUTEIbHBIX MAIIUH,
pasmMelaemMbIX B eJMHOM Mara3uHe OIpUIOKEHUH B 00A3aTeIbHOM HOPs/JIKe.

5. Ecoiu 3akoHaMu WM B yCTAaHOBJIEHHOM MMU MOPSI/IKE MIPEyCMOTPEHBI 00513aTeIbHbIE
TpeboBaHUA K TOBapy (pabote, ycayre), mpoaasel (MCIIOJTHUTEITh) 00s13aH TepeiaTh
oTpebuTesI0 TOBAp (BHIMOJIHUTH PA0OTY, OKa3aTh YCIYTY), COOTBETCTBYIOIINN 3TUM
TpeOOBaHUSIM.

Cratbs 5. lpaBa u 06513aHHOCTU U3roToBUTENA (MCNONHUTENS, NpoAasLUa) B
ob6nacTu ycTaHOBIIEHUs1 CPOKa CIyX0bl, Cpoka rogHOCTM ToBapa (paboThl), a
TaKXe rapaHTUMHOro cpoka Ha ToBap (paboTy)



1. Ha ToBap (paboty), npeHa3HaUeHHBIH JJ1 JJIUTEIBHOTO UCII0JIb30BaHUA,
W3TOTOBUTEJIH (MCIIOJTHUTEIb) BIIPABE YCTAHABIUBATD CPOK CIIY:KOBI - IEPUOJ, B
TeYeHHe KOTOPOTO U3TOTOBUTEJIH (MCIIOJTHUTENIb) 00s3yeTcs 0becrieunBaTh
MOTPeOUTEII0 BO3MOKHOCTh UCIIOJIb30BAaHMUA TOBapa (paboThl) 110 HA3HAYEHUIO U HECTH
OTBETCTBEHHOCTH 32 CyII[eCTBEHHbIE HEJIOCTATKN HA OCHOBAHUHU IIYHKTA 6 CTaThH 19 U
IIYHKTa 6 CTaTby 29 HACTOAILETO 3aKOHA.

2. MI3roToBuTesb (MCIOJHUTEID) 0053aH YCTAaHABIUBATH CPOK CIIyKOBI TOBapa (paboThl)
JUTUTEJIFHOTO TTOJIb30BAHUSA, B TOM YK CJIe KOMIUIEKTYIOIIUX U3AeINH (eTanei, y3JioB,
arperaToB), KOTOPbIE 110 KCTEYEHUH OIPEEIEHHOTO IIEPUO/IA MOTYT MIPEICTABIIATh
OTIACHOCTb JIJIs1 JKM3HH, 3/I0POBbSI IOTPEOUTEJIS, IPUIUHATH BPEJ] €T0 UMYIIECTBY HUJTU
OKpY’KaIoIIel cpeie.

3. Cpok ciy»k0b1 TOBapa (paboThl) MOKET UCUMCIATHCA €UHUIAMH BPEMEHH, a TAKIKe
MHBIMU eINHUIIAMU U3MepeHus (KUJIOMeTpaMu, METPaMU U IPOUNMHU €UHUIIAMHI
U3MepPEeHU UCX0AA N3 QYHKIIMOHAIBHOTO Ha3HaYeHUs ToBapa (pesysibTaTta paboThl)).

4. Ha mpoaykThl muTanus, mappoMepHO-KOCMETHYECKHE TOBAPhI, MEIMKAMEHTHI,
TOBapbI OBITOBON XUMUH U UHBIE TI0/IO0HBIE TOBAPHI (PaOOTHI) U3TOTOBUTETH
(ucmosTHUTENH) 005I3aH yCTAaHABIMBATD CPOK TOHOCTH - IIEPHUO/, 10 UCTEYEHUU
KOTOporo ToBap (pabora) cunTaercss HEIPUTOAHBIM JJIsI UCIIOJIb30BAHUSA 10
Ha3HAYEHUIO.

5. [Ipopaka ToBapa (BbITIOJIHEHNE PAOOTHI) 110 UCTEYEHUN YCTAHOBJIEHHOTO CPOKA
TOJTHOCTH, a TaK)Ke ToBapa (BhIIOJIHEHNE PAbOThI), HA KOTOPBIH I0JIKEH OBIThH
YCTQHOBJIEH CPOK T'OTHOCTH, HO OH HE YCTAHOBJIEH, 3aIIPEIAETCH.

6. 3rotoBuTenb (UCIIOJTHUTENTH) BIIPABE yCTaHABJIMBATD HA TOBap (paboTy)
rapaHTUHHBIN CPOK - IEPUO/I, B TEYEHHE KOTOPOTO B C/Iydae OOHAPYKEHHS B TOBape
(pabore) HestocTaTKa U3TOTOBUTEND (MCIIOJTHUTEND), ITPO/IaBell, YIIOJTHOMOYEHHAS
OpraHM3aIUs WIH YIIOJTHOMOYEHHbIN HHUBUAYATbHBIN MPENPUHUMATEb, HMIIOPTED
00s13aHBI y/IOBJIETBOPUTH TPEOOBAHUS MMOTPEOUTEIS, YCTAHOBJIEHHbBIE CTAThIMU 18 1 29
HacTosmero 3akoHa.

M3roToBUTEIH BIPaBe MPUHATH 00513aT€JILCTBO B OTHOIIIEHUH HEJIOCTATKOB TOBApa,
0oOHapy’KeHHBIX 10 UCTEYEHUH YCTAHOBJIEHHOTO UM TapaHTUHHOTO CPOKA
(mommostHUTEIBHOE 00SA3aTEIBCTBO).

ConeprkaHue IOTMOJTHUTEIFHOTO 0053aTeIbCTBA U3TOTOBUTEISA, CPOK JIEHCTBHSA TAKOTO
00s13aTeJIbCTBA U IIOPSJIOK OCYIIECTBIIEHUS TOTPEOUTEIEM IIPAB 110 TAKOMY
00513aTeJIbCTBY OIIPEIEISAIOTCS N3TOTOBUTEIIEM.

7. IIpoaBen; BupaBe yCTAaHOBUTH HA TOBAp rapaHTUNHBIN CPOK, €CIU OH He YCTaHOBJIEH
HU3TOTOBUTEJIEM.

ITpoxaBery BIlpaBe IPUHATH 003aTEIBCTBO B OTHOIIIEHUH HEZOCTATKOB TOBApa,
0OHaApPYKEHHBIX 110 UCTEUYEHUN FaPAHTHHHOTO CPOKA, YCTAHOBJIEHHOI'O U3rOTOBUTEIEM
(mommostHUTEIBHOE 00A3aTEILCTBO).

ConeprkaHue IOTMOJTHUTEJIFHOTO 0053aTEIHCTBA IIPO/IABIA, CPOK JEUCTBUSA TAKOTO
00513aTeJIbCTBA U MOPS/IOK OCYIIECTBJIEHHS IIOTPEOUTEIEM IIPAB 110 TAKOMY
00513aTeJIBCTBY OIPEJIEISAIOTCS JOTOBOPOM MEXK/Iy OTPEOUTEIEM U ITPOIABI[OM.


https://gkd.action360.ru/#/document/99/9005388/XA00M9C2NA/
https://gkd.action360.ru/#/document/99/9005388/XA00M7E2N4/
https://gkd.action360.ru/#/document/99/9005388/XA00M4A2MI/
https://gkd.action360.ru/#/document/99/9005388/XA00M8K2NB/

8. zroToBuTeb (IIpoiaBel]) HeceT OTBETCTBEHHOCTD 3a HEJIOCTaTKH TOBAapa,
oOHapy’KeHHbIE B TeUEHHE CPOKa JIEHCTBUS JOIOJHUTEILHOTO 003aTeIbCTBA, B
COOTBETCTBHUH C ab3ameM BTOPHIM IMYHKTA 6 CTaThH 18 HACTOSAIIEro 3aKoHa, a MocJIie
OKOHYAHUS CPOKA JIEUCTBUS JOTIOJTHUTEIHFHOTO 0053aTEIbCTBA - B COOTBETCTBUH C
OYHKTOM 5 CTaThH 19 HACTOSIMIETO JaKOHa.

CraTtbsa 6. O6513aHHOCTb U3roTOBUTENSA 06ecne4YnTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKkoro oocnyxmBaHmsa ToBapa

M3roToBuTesib 00513aH 00ECIIEYUTH BO3MOXKHOCTD UCIIOJIb30BAHMUS TOBApa B TEYEHHE €TI0
CpOKa CIy»KOBI. 17151 9TOH 11eJTM U3rOTOBUTENb 00eCIIeunBaeT PEMOHT U TEXHUYECKOE
obciTy>KMBaHUeE TOBAPa, a TAKXKE BBIIYCK U IIOCTABKY B TOPTOBbIE U PEMOHTHBIE
Opranu3aluu B H€O6XO,Z[I/IMBIX JJ1d pEMOHTA B TEXHUYECKOI'O O6CJIy}KI/IBaHI/IH o0beEME U
acCOPTUMEHTe 3aacHbBIX YacTel B TeUeHHe CPOKA IPOU3BO/ICTBA TOBapa U MOCJIE
CHSATHS €T0 C IPOM3BO/ICTBA B TEUEHHE CPOKA CIIY?KOBI TOBapa, a IIPH OTCYTCTBUU TaKOTO
CPOKa B T€UEHHE JIECSITH JIET CO THsA Iepeayn TOBapa MoTpeOUTeio.

Cratbs 7. [paBo noTpebutens Ha 6esonacHocTb ToBapa (paboThbl, ycnyru)

1. IToTpebuTes MMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, ycayra) mpu 0ObIYHBIX
YCJIOBUSIX €T0 UCIIOJIb30BAHUSA, XPAHEHUS, TPAHCIIOPTUPOBKHU U YTUJIU3AINH ObLI
Ge3o01aceH /11 )KU3HHU, 37I0POBbsI TIOTPEOUTEIISA, OKPY?KAOIIEH CPE/IbI, a TAKXKE HE
MIPUYHHST BpeJT UMYIIeCTBY OTpebuTeis. TpeboBaHMs, KOTOPHIE JOJKHBI
obecrieunBaTh 6€3011aCHOCTh ToBapa (paboThl, yCIIYTH) AJIA JKU3HU U 37T0POBbS
OTpeOUTEIsI, OKPY?KAIOIIEH CPe/IbL, a TAaK:Ke MpeI0TBpallleHre IPUYNHEHUs Bpea
HUMYIIECTBY MOTPEOUTEIISA, IBJISIOTCA 00s13aTeJIbHBIMHU U YCTAHABJIUBAIOTCS 3aKOHOM
I B YCTAaHOBJIEHHOM UM IIOPSI/IKE.

2. MzroToBuTesb (MCIOJTHUTENH) 00513aH obeciieunBaTh 6€3011acHOCTh ToBapa (paboThr)
B TeUEHHE YCTAHOBJIEHHOTO CPOKA CJIYKObI HJTH CPOKa TOJTHOCTH ToBapa (paboThi).

Ecjii B COOTBETCTBUY C IIYHKTOM 1 CTaThH 5 HACTOSAIIETO 3aKOHA U3TOTOBUTEJID
(ucnostHUTENB) HE YCTAHOBIII HA TOBAp (paboTy) CPOK CIIy»KObI, OH 00513aH 00ECIIEUYUTh
6e301acHOCTh TOBapa (paboThl) B TEUEHUE IECSTH JIET CO THSA Mepelaun ToBapa
(paboTsr) TOTPEOUTEITIO.

Bpen, npuarHEHHBIH JKU3HU, 37J0POBHIO WJIH UMYIIECTBY IIOTPEOUTEIISI BCIIEICTBUE
HeobOecrnieueHus1 6€3011acHOCTH ToBapa (paboThl), MOJIEKUT BO3MEIEHHUIO B
COOTBETCTBHH CO CTAaThel 14 HACTOAIEro 3aKoHa.

3. Ecsiu n1a 6e30macHOTO UCIOJIh30BaHUA TOBapa (paboThl, yCJIyTH), €ro XpaHeHu s,
TPAHCHOPTUPOBKU U YTWIN3ALUU HEOOXOAUMO cOOJII0IaTh ClielfhuaIbHble IpaBuIa
(masyee - mpaBuiIa), U3TOTOBUTEJIH (MCIIOJIHUTENb) 00513aH YKa3aTh ST MIPaBUJIa B
COITPOBOIUTEIBHOM JIOKYMEHTAINU Ha TOBap (paboTy, yciIyTy), Ha STUKETKE,
MapKUPOBKOU MJIK UHBIM CIIOCOOOM, a ITpo/iaBer (UCIIOJIHUTEIH) 0053aH IOBECTH 5TH
MpaBWJIA JIO CBEIEHUSA TOTPEOUTEIIS.

4. Eciu Ha ToBapsI (paboThI, YCIIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM IOPSIZIKE
yCTaHOBJIEHBI 00s3aTeIbHbIE TPeOOBaHU A, 00ecreunBaroIIe ux 6e301acHOCTD /IJI
>KU3HHU, 37J0POBBs MOTPEOUTEIIS, OKPY’KAIOIIEeH cpe/ibl U IpeJoTBpallleHe IPUINHEHUS
Bpe/la UMYIIIeCTBY IOTPeOUTEISA, COOTBETCTBHE TOBAPOB (PaboT, YC/IyT) yKa3aHHBIM
TpeOOBaHUAM MOJIEKUT 00A3aTeIbHOMY HOATBEPIKAEHUIO B IIOPSAJIKE,
MPEelyCMOTPEHHOM 3aKOHOM U MHBIMH IIPAaBOBBIMU aKTaMHU.

He nomyckaercs mpozaka ToBapa (BbIIIOJTHEHHE Pa0OThI, OKa3aHUE YCIIYTH), B TOM
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YHcJIe UMIIOPTHOTO ToBapa (paboTsl, ycsryTru), 6e3 nHpopMaruu 06 00s13aTeTbHOM
MTOATBEPKIEHUU €70 COOTBETCTBUSA TPEOOBAHUAM, YKa3aHHBIM B IIyHKTE 1 HACTOSAIIEH
CTaThHU.

4.1. He nomyckaeTtcs mpozia’ka ToBapa, B TOM YHCJIE UMIIOPTHOTO TOBapa, CoJlepsKaIlero
nHOpMaIHIo, 3a pacCIIpoCTpaHEHHE KOTOPOH IMPeAyCMOTPeHA a/IMUHUCTPATUBHAS UJIH
YTOJIOBHASI OTBETCTBEHHOCTD.

5. Ecoiu ycraHOBI1€HO, UTO MTPU COOTIOZIEHUH MIOTPEOUTEIEM YCTAHOBIEHHBIX ITPABUIT
HCITOJIb30BAHUSA, XPaHEHUSA WM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH IPUYUHSET
WJIM MOKET IPUYUHUTD BPEJT )KU3HU, 37J0POBBIO 1 UMYIIIECTBY IIOTPEOUTEA,
OKpYy’Kalolel cpejie, U3rOTOBUTENH (MCIIOJIHUTEIb, IIPOZaBell) 00sA3aH
He3aMeJINTETHLHO PUOCTAaHOBUTH €TI0 IIPOU3BO/ICTBO (PeayIn3aIiyio) 0 YCTPAHEHUST
MIPUYMH BPeia, a B HEOOXOAUMBIX CJIydasx MPUHATH MEPHI II0 U3BIATUIO €r0 13 060poTa
U OT3BIBY OT ITOTpebuTeis (ImoTpebuTesei).

Ecsiu mpuuuHbI Bpesia yCTPaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIOJHUTENB) 0053aH
CHSITh TaKOU ToBap (paboTy, yeayry) ¢ mpousBoAacTBa. [Ipu HEBBIMOJTHEHUHT
HU3rOTOBUTEJIEM (MCIOJTHUTEIEM) 3TOH 00s13aHHOCTH YIIOJTHOMOYEHHBIN (peiepabHbIN
OpraH UCIIOJHUTEIPHOU BJIACTU IPUHUMAET MEPBI IO OT3BIBY TAKOTO TOBapa (paboTsi,
YCJIYTH) C BHYTPEHHETO PhIHKA U (MJIN) OT IMMOTPeOUTEIsI UK MOTPpeOUTENeN B IOPS/IKE,
YCTaHOBJIEHHOM 3aKOHO/AATeJIbCTBOM Poccuiickout @enepanuu.

YOBITKY, IPUUYNHEHHbIE TOTPEOHUTETIO B CBA3HU C OT3BIBOM TOBapa (paboThl, yCIyTH),
TIO/IJIEKAT BO3MEIIEHUIO U3TOTOBUTEJIEM (MCIIOJTHUTEJIEM) B IIOJTHOM OOBEME.

6. ITyHKT yTpaThI CHIy ¢ 9 SHBaps 2005 roja - @egepaabHbIN 3aK0H OT 21 eKadps
2004 roga N2 171-®3. - CM. OpeAbIAYIIYIO PEAAKITUIO.

CraTtbsa 8. [IpaBo noTpebutens Ha nHcpopmaumio 06 nsrorosuterne (McrnonHurtene,
npoaasLe, BnagenbLe arperatopa) u o ToBapax (pabortax, ycnyrax)

1. I[ToTpebuTens BripaBe MOTPeOOBATh IPEAOCTABIEHUS HEOOXOIMMOMN U JOCTOBEPHOM
nHpopManuu 00 U3roToBUTEE (MCIIOTHUTEE, IIPOABIIE), PEsKUMeE ero paboThI U
peanusyeMbIX UM ToBapax (paborax, ycayrax).

2. Yka3aHHas B MyHKTE 1 HACTOAIIEN cTaThbul MHGOPMAIHs B HATJISI/THOM U IOCTYITHOU
dopmMme sToBOIUTCSA IO CBEJIEHUS ITOTPEOUTEIIEN ITPH 3aKIIOUEHNH JJOTOBOPOB KYILIH -
MPOIa’KH | JIOTOBOPOB O BBITIOJTHEHUH PabOoT (OKa3aHUU YCJIyT) Criocobamu,
MPUHSATHIMH B OTJEJIBHBIX chepax 00C/TyKUBAHUS IOTPeOUTENIEN, Ha PYCCKOM SI3BIKE, a
JIOTIOJTHUTEILHO, TI0 YCMOTPEHUI0 U3TOTOBUTEJIA (MCITOJTHUTEJIS, IPO/IaBIla), HA
rOCy/IapCTBEHHBIX A3BIKaxX cyObeKTOB Poccuiickoit @eepan U POTHBIX SI3bIKAX
HaponaoB Poccuiickoit ®eneparum.

3. YosTHoMo4eHHast OpraHU3aIysl WIN YIIOJTHOMOUYEHHBIN WHAUBUAYATbHBIN
MpeAIpUHIMATEJTh 10 TpeOOBaHUIO IMMOTPEOUTEIIA 00SI3aHbBI IPEAOCTABUTD
MIO/ITBEPIK/IEHHNE CBOUX IMTOJTHOMOYHH, BRITEKAIOIIUX U3 3aKJIIOYEHHOT'0 UMH JIOTOBOPA C
U3TOTOBHUTEJIEM (ITPOZABIIOM).

CraTtba 9. UHcpopmauma o6 usrorosurtene (ucnonHutene, npoaasue, Bnagenbue
arperaTtopa)

1. I3roToBUTE NH (MCIIOJTHUTEIIH, ITPO/IABEIT) 0053aH JOBECTH JI0 CBEJIEHUS ITOTPEOUTEIIS
(upmenHOe HaMeHOBaHNe (HAMEHOBAHKE) CBOEH OpraHU3aIlii, MECTO ee
HaxoKJieHus (aapec) u pexxuM ee paboThl. ITposiaser (MCIIOJTHUTED) Pa3MelaeT
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yKa3aHHYI0 HH(OPMAIIHIO HA BHIBECKE.

H3roroBuTesib (MCIIOJHUTED, IPOAABELL) - UHAWBUAYAIBHBIN IPEIITPUHUMATEND -
JTOJKEH TIPEIOCTAaBUTD ITOTPEOUTEI0 HHGOPMAITHIO O TOCYZIAPCTBEHHOU PETUCTPAITUH U
HAaMEHOBAaHUM 3aPETHCTPUPOBABIIIETO €r0 OpraHa.

NsroroButesb (pozgaselr) o0s13aH JOBECTH 0 CBeAEHMs MOTpebuTesiss pupMeHHOe
HavMeHoBaHue (HauMeHOBaHHE), MECTO HaXOXKAeHUA (aapec) U pexKuM paboThI
YIIOJTHOMOYEHHOUN OpTraHU3aIuU WJIH YIIOJTHOMOYEHHOTO HHIMBHU/IYaJIbHOTO
MpeITPUHUMATEIA.

1.1. YIIOJITHOMOYEHHAsA OpraHU3aIUs WX YIIOJTHOMOYEHHBIA WHIUBU/YJIbHBIN
MpeJITPUHUMATED B ciIydae o0paleHus IoTpedbuTesis 00A3aHbI JOBECTH JI0 €TO
cBesieHns nHGOpMaIuio o cede u u3roropuresie (rmpoyasie) (bupMeHHOE
HauMeHOBaHUe (HanMeHOBaHME), MECTO HaXOXKIeHUA (aapec), pesKuM padOoTHI,
TOCYapPCTBEHHBIN PETUCTPAIIMOHHBIA HOMED 3aIMCH O CO3/IaHUH IOPUINIECKOTO JIUIIA,
ammmio, nms, oTUecTBO (eCTU UMeeTcs), TOCYAaPCTBEHHBIA PETUCTPAITMOHHBIN
HOMeED 3aIM¥CU O TOCY/IAPCTBEHHOM peructpanuu GU3nIecKoro NI B KAUeCTBe
UHAVUBUAYAJIFHOTO IPEAIPUHUMATEIS). YIIOJTHOMOYEHHAsI OpraHU3aIus Wik
YIIOJTHOMOYEHHBIN UHANBUAYAJIHHBIN IIPEIIIPUHIMATED BIIPABE TOBECTH /10 CBEEHUSA
noTpeburesieit nHGOPMAIHIO O cebe TOCPEZICTBOM ee Pa3MeleHHs Ha CBOEM CaiTe B
WHOOPMaIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTy "MHTepHeT", mHpOpMAaIHio 00
HU3roToBUTEJIE (IIPO/ABIlE) MOCPEZICTBOM pa3MellleH!s Ha CBOEM CaliTe B
UHOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH "IHTepHET" CChUIKU HA CTPAHUILY
caiiTa U3rotoBuTeJs (IIpojasiia) B ”HOOPMAIMOHHO-TEJIEKOMMYHUKAITUOHHOU CETH
"NuTepHeT", comeprkaliyio HHGOpPMAaIUIO 00 U3roTOBUTEIE (IIPOJIaBIIE).

1.2. Biajziesier; arperaropa o06si3aH JOBECTHU [0 CBeJIEHUS OTpebuTesnell NHOOpMAaIHio o
cebe u mpozasiie (ncnoauTesNe) (bupMeHHOE HAaMMEHOBaHUE (HaUMEeHOBAaHUE), MECTO
HaxokAeHus (azpec), peskuM paboThI, TOCY/TaPCTBEHHBIN PETHUCTPAITMOHHBIA HOMED
3aIUCH O CO3/ITAHUU I0PUUUECKOTO JIUIA, (PaMIINIO, MM, OTYECTBO (eCyIu UMeeTcs),
rOCyZIlapCTBEHHBIN PETUCTPAIMOHHBIA HOMED 3aMMCH O TOCY/IaPCTBEHHOUN pETUCTPAIlUN
(pusrueckoro suIa B Ka4ecTBe MHANBUAYAJIBHOTO IPEAIIPUHUMATENIS), a TAKXKe 00
UMEIOINXCA U3MEeHEHUAX B yKa3aHHOU uHdopMmarun. Biasieser arperaropa J0BOAUT
710 cBeJleHUs oTpebuTeseit nH@opmanuio o cebe U mpo/iaBlie (UCIOJIHUTEIE)
IIOCPEZICTBOM €€ pa3MellleHUs Ha CBOUX cauTe U (WJIM) CTpaHUIIE caiiTa B
MHGOPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOH ceTn "NHTepHET". THpOpMaIumo o
mpozaBIie (MCIOJTHUTEJIE) BIaJIeJIel] arperaropa BIpaBe JOBECTH /10 CBEJEeHUSA
IoTpebuTesIel moCpeACTBOM pa3MeIlleH!s Ha CBOUX caiTe U (MJIM) CTpaHUIlE caliTa B
MHGOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTH "VHTEpPHET" CCHUIKYM HAa CAUT
npozas1a (UCIOIHUTENA) B UHPOPMAIOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTU
"NuTepHet".

1.3. [Tpozasers (McnoIHUTEND) 00513aH MIPEOCTABUTD BJIAZENbILy arperatopa u
pa3MecTUTh Ha CBOeM caiiTe B ”HPOPMAIOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH
"NuTepHet" (IIPU €r0 HAIMYUH) JIOCTOBEPHYIO HHGOPMAIUIO O cebe, yKa3aHHYIO B
IYHKTE 1.2 HACTOAIIEeN cTaThu. B cirydae, ecyii HMEIOTCSI U3MEHEHUS B TAKOU
nHOpManuu, MpoyiaBel] (MCIIOJTHUTEb) 0053aH B TEUEHHE OTHOTO Pab0vero JHSA ¢
MOMEHTA BHECEHUS B Hee U3MeHEeHUH COOOIIUTD BJIaJIeJIbIy arperatopa 06 aTux
U3MeHEeHUAX U Pa3MeCTUTh UX Ha CBOeM caiiTe B ”HGOPMAIUOHHO-
TeJIEKOMMYHUKaIlMOHHOU ceTu "MHTepHeT" (Ipu ero Hasimuun). Biasieser arperaropa
00s13aH BHECTH 3TU U3MEHEHUs B MHPOPMAIIHIO O IPoaBIle (MCIOJTHUTENIE) B TEUEHUE
0HOTO pabouero JHs, eCJIN pa3MellleHre YKa3aHHOU HHPOpMaIU OCYIIECTBIISETCA Ha
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caliTe BJajiesIbIla arperatopa v (W) ero CTpaHulle caiiTa B MH(PpOPMaIMOHHO-
TeJIEKOMMYHHUKAIUOHHOU ceTH "HTepHeT".

2. Ecoiu BUJT 1eSITEJTbHOCTH, OCYIIECTBIISIEMBIA N3TOTOBUTENIEM (MCIIOJTHUTEIIEM,
IIPOJIABIIOM ), IIOJIEKUT JINIEH3UPOBAHUIO U (MJIM) UCIIOJTHUTEb HMEeT
rOCy/IapCTBEHHYIO0 aKKPEIUTAIUIO, 10 CBEJIEHUS MOTPEOUTEIIA JOI?KHA OBITh JOBEIeHA
uHOpMaus 0 BUE AeATETbHOCTH U3TOTOBUTEIS (MCIIOJTHUTES, IPOJABIIa), HOMEpE
JIMTIEH3WHU U (MJI1) HOMEPE CBUIETEILCTBA O TOCY/IaPCTBEHHON aKKPEAUTAINH, CPOKaX
JIeVICTBHSA yKa3aHHBIX JIUIIEH3UH U (MJIN) CBUJIETEIBCTBA, a TaKKe nHpOopMaIus oo
opraHe, BbIIaBIIIEM YKa3aHHbIE JIMIIEH3UIO U (M) CBUETEIHCTBO.

3. Mudopmarius, mpeaycMOTpeHHas IyHKTAMU 1 U 2 HACTOSAIIIEH CTaThH, I0JKHA OBITh
JIOBEJIeHa JI0 CBe/IEHUS MTOTPeOuTe e Tak:Ke IIPU OCYIIECTBJIEHUH TOPTOBJIH, OBITOBOTO
Y UHBIX BUJIOB OOC/TyKUBaHUS IIOTPeOUTE e BO BPEMEHHBIX ITOMEIEHHAX, Ha
sIpMapKax, ¢ JIOTKOB U B JIPYTHX CJIydasiX, €CJIM TOPTOBJIsL, OBITOBOE M UHBIE BU/IbI
00CITy?KUBaHUSA MOTPEOUTENIEN OCYIIIECTBIISAIOTCS BHE TIOCTOSTHHOTO MECTa HaXO K/ IEH U
poiaBna (MCIIOTHUTEIS).

Cratba 10. UHcdpopmaumna o ToBapax (paboTax, ycnyrax)

1. VI3roToBUTENH (UCIIOJTHUTEIIH, TPO/IABEl]) 0053aH CBOEBPEMEHHO MPEJIOCTABIIATD
MOTPeOUTEITI0 HEOOXOAUMYIO B JIOCTOBEPHYIO MHMOPMAIIHIO O ToBapax (paborax,
ycJIyrax), 00ecreyrBaoIyo BO3MOKHOCTb UX ITPABUJIBHOTO BbhIOOpa. 1o oTAe IbHBIM
BHIaM TOBapoB (paboT, yciIyT) nmepeyeHb U CIIocoObl T0BeIeHUsI MHDOPMAaINH /10
rmotpebuTesis ycranaBauBarwTcs [IpaBurenscTBoM Poccutickoit ®eneparuu.

2. Nudopmarus o ToBapax (paborax, ycayrax) B 00s13aTeJIbHOM IOPSJIKE TOJKHA
COZIEPIKATh:

HaMeHOBaHUE TEXHUUECKOTO perjlaMeHTa WU NHOE YCTAHOBJIEHHOE
3aKoHOJIaTeIbcTBOM Poccutickoi Pesiepaniiv 0 TEXHUUECKOM PeTyJIMPOBaHUU U
CBUJIETEIBCTBYIONIEE 00 0053aTETHHOM ITOATBEPIKAEHUHI COOTBETCTBUS TOBapa
0003HaUEHHUE;

cBeZleHNsI 00 OCHOBHBIX IOTPEOUTETHCKUX CBOMCTBAX TOBApOB (paboT, yciIyT), B
OTHOIIIEHUY IPOAYKTOB MUTAHUS CBEJIEHU O COCTaBe (B TOM UKCJIie HAUMEHOBaHUE
HCIIOJTb30BAaHHBIX B IIPOIECCE UBTOTOBJIEHUS ITPOJIyKTOB IIUTAHUS TUIIEBBIX J00ABOK,
OMOJIOTMYECKH AaKTUBHBIX /I00ABOK, HH(POPMAIUA O HAJIMYHUU B IIPOAYKTAX MTUTAHUS
KOMIIOHEHTOB, ITOJIyYEHHBIX C IPUMEHEHUEM F'eHHO-UHKeHEPHO-MOTU(MUITTPOBAHHBIX
OPTaHU3MOB, B CJIyJae, eCJIU CO/IeprKaHne YKa3aHHBIX OPTAaHU3MOB B TAKOM
KOMIIOHEHTE COCTaBJIsIeT O0Jiee AEBATU JECATHIX MPOIEHTA), TUIIEBON IIEHHOCTH,
Ha3HAuYeHUH, 00 YCIIOBUAX MPUMEHEHUs U XpaHEHUsI TPOAYKTOB MUTAaHUs, O criocobax
M3TOTOBJIEHUS TOTOBBIX 011071, Bece (00bEME), /1aTe 1 MECTE U3TOTOBJIEHUS U YIIAKOBKH
(pacdacoBku) MPOAYKTOB IMUTAHUS, & TAKXKE CBEJIEHUSA O POTUBOIIOKA3AHUAX JIJIST UX
MIpUMEHEHU TIPU OT/AEIbHBIX 3a00J1eBaHusAX. [lepeuens ToBapoB (paboT, yciiyr),
nHOpMaus 0 KOTOPBIX JIOJKHA COAEPKATH TPOTHUBOIIOKA3aHUS JIJIS UX IPUMEHEHUS
IIPY OT/AEIbHBIX 3a00JIeBaHUAX, yTBEPK/aeTcs [IpaBurenscTBoM Poccuiickoit
®enepanuuy;

IleHy B py0JIfAX U ycIoBUsA puobpeTeHus ToBapoB (paboT, yejiyr), B TOM YHucje IpU
oriate ToBapoB (paboT, yesIyT) uepes onpezieJIeHHOe BpeMs IIOCJIE UX Iepefaun
(BBIIIOJTHEH U, OKAa3aHUSA) IIOTPEOUTEITIO, IIOJTHYIO CYMMY, ITOJJIEXKAIIYIO BBIILIATE
notpeburesieM, u rpad UK MoramieHus 3ToM CyMMBI;



TrapaHTHUHBIN CPOK, €CJIM OH YCTAaHOBJIEH;

MpaBwIa u ycsioBusA 3G GeKTUBHOTO U 6€30MacHOT0 UCII0Ib30BaHUA TOBApOB (pador,
yeayr);

nHdopmanuio 06 sHepreTUUecKor 3(PHEKTUBHOCTH TOBAPOB, B OTHOIIIEHHH KOTOPBIX
TpebOBaHME O HAJIMYUH TaKOH WHGOPMAINU OIPEAETIEHO B COOTBETCTBUH C
3aKOHO/IATEIHCTBOM 00 HEpProcOepeKeHUH U O MOBHIIIEHUN SHEPTETHUECKOU
addekTUBHOCTH;

CPOK CJTy>KOBI IJTH CPOK TOZTHOCTH TOBApoB (paboT), yCTAaHOBJIEHHBIN B COOTBETCTBUH C
HACTOAIINM 3aKOHOM, a TAaKKe CBEJIEHUS O HEOOXOUMBIX JIEMCTBUSAX ITOTPEOUTEIIS 110
HCTEeYEeHUU YKa3aHHBIX CPOKOB M BO3MOJKHBIX ITOCJIEACTBUAX IIPU HEBBITIOJTHEHUU TaKUX
JEUCTBUH, €CT TOBAPhI (PabOoThI) 110 UCTEYEHUH YKa3aHHBIX CPOKOB IIPE/ICTABIISIOT
OIIACHOCTH JIJIA JKU3HU, 37J0POBbSI U UMYIIECTBA OTPEOUTEISA UIU CTAHOBATCS
HEIIPUTOTHBIMHU JIJII FICIIOJIb30BAaHMUS 110 HA3HAYEHHIO;

azpec (MecTo HaxXOXKAeHus), PUpMeHHOe HanMeHOBaHVe (HauMeHOBaHUE)
M3rOTOBUTEJIS (MCIIOJTHUTEISA, IIPO/IaBIla), YIIOJTHOMOUYEHHOW OPTaHU3AIlNH WJIH
YIIOJTHOMOYEHHOTO WHIMBU/IyIbHOTO MTPEAIIPUHUMATEIISA, UMIIOPTEPA;

nHdopmanuio 06 06s13aTeIbHOM OATBEPIK/IEHUH COOTBETCTBUS TOBApOB (pabdor,
YCJIYT), YKa3aHHBIX B IIYHKTE 4 CTAaThU 7 HACTOAIIETO 3aKOHA;

MHGOPMAIINIO O TPAaBHUJIAX IIPO/IA’KH TOBAPOB (BBHIMIOJTHEHUS PAabOT, OKa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOPOe OyZieT BHIMIOJIHATH paboTy (OKa3bIBaTh YCIIYTY),
1 UHQOPMAIIHIO O HEM, €CJIN 5TO UMeEET 3HaUeHue, UCXO/IS U3 XapaKTepa paboThl

(yemyrn);

yKa3aHue Ha UCII0JIb30BaHue (DOHOTPAMM IIPU OKA3aHUU pa3BJieKaTeIbHbIX YCIIyT
HCIIOJIHUTEJISIMU MY3bIKQJIbHBIX IPOU3BEeIeHUN.

Ecyiu mpuobperaembiii moTpebuTesieM ToBap ObLI B yIIOTPEOJIEHNY UK B HEM
yCTPaHSJICSA HEZIOCTATOK (HEZ0CTATKM), IIOTPEOUTEITIO JIOIKHA OBITH ITPE0CTaBIeHA
nHdopmanusa 06 3TOM.

3. Nadopmarius, npeaycMOTpeHHAs IIyHKTOM 2 HACTOSAIIEN CTaThH, JJOBOJIUTCS 710
CBeJleHUs MoTpeOuTesiell B TEXHUUECKOU JOKyMeHTalluH, IIpUjiaraeMou K ToBapaM
(paborawm, ycsryram), Ha STUKETKAX, MADKUPOBKOH WJIM HHBIM CITIOCOOOM, TPUHATHIM
JUUTS1 OTAEJIBHBIX BUIOB TOBApOB (paboT, yeiyr). Mudopmariusa 06 ob6s13aTeIbHOM
MIOATBEPKIEHUH COOTBETCTBUS TOBAPOB IIPE/ICTABIISETCA B MIOPAKE U CIIOCOOAMU,
KOTOPBIE YCTAaHOBJIEHBI 3aKOHOAATEIHCTBOM Poccuiickoit Pepepanu 0 TEXHUYECKOM
peryJIMpOBaHUM, U BKIIIOUAET B ce0s CBEZIEHHS O HOMepe JIOKYMEHTA,
MTOITBEP>K/IAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro JIEUCTBUS M 00 OpraHu3aIu, ero
BBIJIaBIIIEH.

AG3ar1 yTpaTuii CIiy ¢ 9 SHBapsA 2005 roza - ®eiepajabHbIN 3aKOH OT 21 JieKabps 2004
roza N° 171-®3. - CM. OpeabIIyIIYI0 PeIAKIIHUIO.

Cratba 11. Pexxum paboTtbl npoaasua (MCNOMHUTENA)

1. Pesxum paboThI rocyZIapCTBEHHBIX, MYHUIIUIIAIBHBIX OPTaHU3AIUHA TOPTOBJIH,
OBITOBOTO W MHBIX BUJIOB OOCTY>KUBAHUS ITOTPEOUTEIIEN YCTAaHABIUBAETCS 10 PEIIEHUTO
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COOTBETCTBEHHO OPraHoOB HCIIOJTHUTEJILHOM BJIACTH CY6’I)€KTOB Poccuiickoi q)eaepam/m
1 OpraHOB MECTHOI'O CaMOYIIpaBJICHUA.

2. Pexxum paboThl OpraHu3anuii, OCyIeCTBIAIONIUX JIeATeIbHOCTh B ¢(pepax TOproBoro,
OBITOBOTO M UHBIX BUIOB OOCITY>KMBaHUSA ITOTPEOUTEIIEN U He YKa3aHHBIX B IyHKTE 1
HACTOSIIEN CTaThH, A TAKKEe HHAUBUAYAJIbHBIX IIPEAIIPUHUMATEJIEN yCTaHABIUBAETCS
VMU CaMOCTOSITEJIbHO.

3. PexxuMm paboThl poiaBIa (MCIIOJTHUTEIS) JOBOAUTCS 10 CBEIEHUS IIOTPEOUTEIeN U
JIOJI3KEH COOTBETCTBOBATH YCTAHOBJIEHHOMY.

CraTtbsa 12. OTBETCTBEHHOCTb M3roToBUTENs (MCNONHUTENA, NpoaaBLa,
BnagenbLua arperatopa) 3a HeHaanexaiuyr nHopmaumro o ToBape (padore,
ycnyre)

1. Ecyti moTpebuTesiio He IpeIocTaBieHa BO3MOKHOCTh HE3aMe/IJTUTEILHO ITOJTyYHTh
MIPU 3aKJII0YEHUH JIOroBOpa nH(opMaIuio o ToBape (pabore, ycayre), OH BIIpaBe
moTpeboBaTh OT MPOoAAaBIA (MCIIOJTHUTEIIS) BO3MEIEHUA YOBITKOB, IPUYNHEHHBIX
HeoOOCHOBAaHHBIM YKJIOHEHHUEM OT 3aK/IIOUEHHUS JIOTOBOPA, a €CJIU JJOTOBOP 3aKJII0UEH, B
Pa3yMHBIN CPOK OTKa3aThCsl OT €r0 UCIIOJTHEHUS U TOTPeb0oBaTh BO3BpAaTa yIIaueHHON
3a TOBap CyMMBI M BO3MEIIEHUs JIPYTUX YOBITKOB.

[Tpu oTKa3e OT UCIIOJIHEHHUS I0TOBOPa MOTPEOUTETh 00s3aH BO3BPATUTh TOBAP
(pesyabrat paboThI, yCIIYTH, ECJTH 3TO BO3MOKHO 10 UX XapaKTepy) IPOIaBIly
(MCIIOIHUTEITIO).

2. [IpozaBerr (MCIIOJTHUTEND), He IPEAOCTAaBUBIINE OKYIIATEITIO IIOJTHOU U
ZlocToBepHOI nH(popManuu o ToBape (pabore, yciryre), HECET OTBETCTBEHHOCTb,
MIPelyCMOTPEHHYO IYHKTAMU 1-4 CTaThU 18 WU IYHKTOM 1 CTaThbU 29 HACTOSIIETO
3akoHa, 32 HeJIoCTaTKU ToBapa (paboThl, yCIyru), BO3HHUKIIIKE IIOCJIE €ro IepeIadu
MMOTPEOUTEITIO BCIE/CTBHE OTCYTCTBHS Y HETO TAKOU MH(MOPMAITHH.

2.1. Biiazjener; arperaropa, pe/iocTaBUBIINI ITOTPEOUTEITI0 HEIOCTOBEPHYIO WU
HEIIOJIHYI0 WH(GOPMAITHIO 0 ToBape (yCiIyre) Win MpoAasiie (MCIOJTHUTENIE), HA
OCHOBaHUU KOTOPOU MOTpebuTesieM ObLI 3aKJII0UEH JJOTOBOP KyIUIHU-TIPOAAXKU (JI0TOBOP
BO3ME3/IHOTO OKa3aHUs YCJIYT) C IPOZAaBIIOM (UCIIOJTHUTEIEM), HECET OTBETCTBEHHOCTD
3a yOBITKY, IPUYHHEHHBIE IOTPEOUTEITIO BCIIE/ICTBHE TPEAOCTABIIEHUS €MY TaKOH
WHQpOpPMaILH.

Ecyin mHOE He mpeyCMOTPEHO COTJIallleHUeM MeK/Iy BJIaJieIbIIEM arperatopa u
MIPO/IABIIOM (MCIOJIHUTEIEM) I HE BBITEKAET U3 CYIIIECTBA OTHOIIEHUN MEX/Ty HUMH,
OTBETCTBEHHOCTD 32 HCIIOJIHEHHUE JIOTOBOPA, 3aKJIFOUEHHOTO ITOTPebUTEIEM C
MPOAABIOM (MCIIOJTHUTEIEM) HAa OCHOBAHUY IIPE0CTaBIEHHOH BJIQ/IE/IbIIEM arperaropa
nHdopmanuu o ToBape (yciyre) uiu npojiaBiie (MCIIOTHUTETIE), a TAKIKE 32
co0JTr0/IeHre TIpaB NOTpebuTesel, HapyIIEHHBIX B pPe3yJIbTaTe Mepeiadd OTPeOUTETIO
ToBapa (ycyIyru) HeHaJylesKallero KauecTsa 1 oOMeHa HellpoZ0BOJIbCTBEHHOI'O TOBapa
HaJ|JIeXKalllero KauecTBa Ha aHAJIOTUIHBIN TOBAp, HECET MPOAABEI] (MCIIOJTHUTEID).

Brnazenern arperaTopa He HECET OTBETCTBEHHOCTD 32 YOBITKH, IPUYNHEHHbBIE
MTOTPEOUTEITIO BCJIE/ICTBHE IIPEIOCTABJIEHUS] €My HEIOCTOBEPHOU WJIU HEITOJTHOU
nHdopmanuu o ToBape (yciyre), B cilydae, €CJIM BJajieJel] arperatopa He U3MeHsIeT
nHdopManuio o ToBape (ycayre), IpeaocTaBAeHHYIO IIPOAABIOM (MCIIOTHUTEIEM) U
COJIepIKAIIYIOCs B IIPEJIOKEHNN O 3aKJIIOUEHNH IOTOBOPA KYIUIH-IIPOIaku (JoroBopa
BO3ME3/THOTO OKa3aHUS YCJIYT).
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2.2. [ToTpebuTesb BIIpaBe NpeabsBUTH TPeOOBAHIE K BJIa/IEJIbIy arperaTopa o0 Bo3BpaTe
CYMMBI ITPOU3BEAEHHON UM IIpe/IBAPUTEILHOM OILIaThI ToBapa (ycayru). Biagenerr
arperaTopa Bo3BpalllaeT CyMMYy IOJIYYeHHOH UM IIPeABapUTEIbHOM OILIaThI TOBapa
(ycmyrn) B TeueHHe AECATH KaJIEHAAPHBIX THEN €O JTHSA MIPebsIBIEeHUS IOTPeOUTEIEM
TAKOTO TPeOOBaHUS IIPH OJTHOBPEMEHHOM HATMYUH CJIEAYIOIUX YCIOBHN:

ToBap (ycsiyra), B OTHOIIIEHHH KOTOPOTO MOTpebuTeIeM BHECEHA ITPEBAPUTETbHAS
omsiata Ha 0AHKOBCKHU CUET BJIaZeJIblla arperaTopa, He MepejiaH IOTPEOUTENIO B CPOK
(ycomyra He oKa3aHa B CPOK);

MOTpeOuTe b HAIIPAaBUJI IPOABILY (MCIIOJTHUTENIO) YBeOMJIEHHE 00 OTKa3e OT
WICIIOJIHEHM IOTOBOPA KYIUTH-IIPOZAAKH (IOTOBOpA BO3ME3THOTO OKa3aHUS YCIIyT) B
CBSI3U C HApyIIEHNEM IIPOJABIIOM (HICIIOJTHUTEIEM) 0053aTeIbCTBA IIEPEIATh TOBAP
(oka3aTh yCJIyTy) B YCTAaHOBJIEHHBIH CPOK.

Hapsy ¢ TpeboBaHrEeM 0 BO3BpaTe CyMMBI IIpeZBAPUTEIHHOM OIIaThI ToBapa (YCIyru)
MOTPeOUTE b HAIPABJIAET BJIA/IEJIBILy arperaTopa MoATBEPK/IeHEe HAallPaBIeHU
po/IaBILy (MCIIOJTHUTENTI0) YBEAOMIIEHU 00 OTKa3€e OT UCIIOJTHEHUS JOTOBOPA KYILIH-
Mpoa’ku (JIOroBopa BO3ME3HOTO OKA3aHUSA YCIIYT).

Eciiu nHOE He mpeyCcMOTPEHO YCIOBUSIMH II0JIb30BATEIHCKOTO WJIM MHOTO COTJIAIIEHUS
ITOTPEeOUTEJIS C BJIA/IEJIBIIEM arperaTopa, yBeIoMJIeHHe MPo/iaBily (MCIIOJTHUTEITIO) 00
OTKa3e OT UCIOJIHEHHU JIOT0BOPa KYIUIN-IIPOJIaKH (JIOTOBOpa BO3ME3/THOTO OKa3aHUA
YCJIYT) MOKeT OBITh HAIIPABJIEHO BJIA/IEJIBILy arperaTopa, KOTOpblil 00s3aH HAIIPABUTh
€ero MpoAaBILy (MCIIOJTHUTEIIO).

2.3. B ciryuae, ykazaHHOM B ITYHKTE 2.2 HACTOSIIEN CTaThU, BJIaJIeJIel] arperaropa
BIIpaBe OTKAa3aTh IIOTPEOUTEIO B BO3BPATE CYMMBbI ITPEJBAPUTEIHHOU OILJIATHI TOBapa
(ycsryry) mpu OJIyYeHUH OT IIPO/IABIA (MCIIOJTHUTEIISA) TOATBEPKAEHUS TPUHATHS
rmoTpeduTesieM ToBapa (OKa3aHUs YCIYTH) IPU YCIOBUH, UTO KOITHSA TAKOTO
MIOATBEPK/IeHNA ObLIa HAIpaBJIeHA BJIaJIeJIbIIEM arperaTopa MoTpeOUTesTio B TeueHre
JIeCSATU KaJIeHJAPHBIX JHEU CO THS MOIyYeHUs BIaJieIblieM arperatopa TpeboBaHUsA O
BO3BpaTe CyMMBbI IIpe/IBapUTEIHHOMN OIIaThl ToBapa (yeayru). B ciayuae Hecorytacus
MOTPeOUTEIS C IPeICTaBJIEHHBIMU BJIAZIE/IBI[EM arperaropa Ioka3aTeIbCTBaMHU
MPUHATHSA TOTpebuTeIeM ToBapa (OKa3aHUsA YCIyTH) IOTPebUTeh BIipaBe TpeboOBaTh
BO3BpaTa CyMMBbI IPOU3BEJIeHHOMN UM IIpe/IBApUTEIbHOU OILJIaThl TOBapa (yciIyru) B
cyZie0HOM TOPsI/IKE.

3. [Ipu npuunHEeHNM Bpeia XKU3HU, 3/TOPOBBIO U HMYIIECTBY IOTPEOUTENISA BCIIEACTBIE
HEIIPEeIOCTABJIEHUS €MY TIOJIHOH U JOCTOBEPHOU MH(OpMaIiun o ToBape (pabote,
ycJIyTe) MOTPeOUTENb BIIPaBe MOTPeOOBAaTh BO3MEIEHUS TAKOTO Bpeia B MIOPS/IKE,
MpelyCMOTPEHHOM CTaTheH 14 HACTOSAIIEro 3aKOHA, B TOM UHCJIE TIOJTHOTO BO3MEIIeHUs
yOBITKOB, TPUYWHEHHBIX TPUPOTHBIM O0BEKTAM, HAXOAIUMCS B COOCTBEHHOCTH
(By1asenun) motTpebUTeNIA.

4. ITpu paccMOTpeHnH TPEOOBAHUI ITOTPEOUTEISI O BOZMEIIEHUH YOBITKOB,
MIPUYHUHEHHBIX HEJJOCTOBEPHOU WJIN HEJIOCTATOYHO MOJTHON HH(GOPMAIIHEH O TOBape
(paborte, yciayre), HeOOXOAUMO UCXOAUTD U3 IIPEATIONOKEHUS 00 OTCYTCTBUU Y
IIOTPeOUTEIS ClIeIMaIbHBIX IO3HAHUI O CBOMCTBAX 1 XapaKTEPHUCTHUKAX TOBapa
(paboTsl, yesryTh).

CraTtbAa 13. OTBEeTCTBEHHOCTb M3roToBUTENs (MCNONHUTENA, NpoAaBLa,
YNOJIHOMOY€HHOW OpraHM3auuvu U1 ynosIHOMOYeHHOIro MHAUBMAYaANbHOIo
npeanpuHUMmaTens, MMNopTepa) 3a HapyLueHMe npaB noTpeduTenemn
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1. 3a HapyIIeHUe IIPaB ITOTPeOUTEIeH NU3TOTOBUTENH (MCIIOJTHUTEID, ITPO/IaBell,
YIIOJTHOMOYEHHasi OpraHU3aI¥s WIN YIIOJTHOMOUYEHHBIH MHUBU/TY AJTbHBIN
MpeITPUHUMATEb, UMIIOPTEP) HECET OTBETCTBEHHOCTD, IIPETyCMOTPEHHYIO 3aKOHOM
WJIH JIOTOBOPOM.

2. Eciiu uHOE He YCTaHOBJIEHO 3aKOHOM, Y6I>ITKI/I, IIPUYNHEHHBbIE l'IOTpe6I/ITe.T[IO,
IIoJJjiexXaT BOSMEIIEHUIO B ITOJTHOM CyMME CBE€pX HGYCTOﬁKH (l'IeHI/I), YCTaHOBJIeHHOfl
3aKOHOM HJIX JOT'OBOPOM.

3. Yuiata HeyCTOUKH (IIeHH) U Bo3MellleHHe YObITKOB He 0CBOO0KIAI0T U3TOTOBUTEIIA
(ucmmosTHUTEA, IPOJIABIIA, YIIOJTHOMOUEHHYI0 OPTraHU3aIHMI0 WM YIIOJTHOMOYEHHOTO
WHIUBUAYATIHFHOTO IPEAIIPUHUMATEIISA, UMIIOPTEPA) OT UCIIOJIHEHUS BO3JIOKEHHBIX Ha
Hero 00s13aTEIbCTB B HATYPE IIePe/T IIOTPEOUTEIEM.

4. VIarotoBUTEH (MCIIOJTHUTEND, IIPO/IABEll, YIIOJITHOMOYEHHASA OPraHU3aIluA WIN
YIOJTHOMOYEHHBIN UHANBUAYAJIHHBIN MIPEINIPUHUMATEb, HMIIOPTEP) OCBODOK/IaeTCs
OT OTBETCTBEHHOCTHU 32 HEUCIIOJTHEHUE 0053aTeIbCTB WU 32 HEHAJJIeXKalllee
HCIIOJTHEHUE 00513aTEJIbCTB, €CIIU IOKAXKET, UTO HEUCIIOJTHEHUE 003aTETBCTB HJIH UX
HEHa/IJIeKalllee UCIIOJTHEHUE ITPOU3O0IILIIO BCJIEZICTBHE HEIIPEOI0IUMOM CHJIBL, a TAKKE
110 UHBIM OCHOBAHUSAM, IPEAYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanus moTpedbuTessA 00 yriaTe HEyCTOUKHU (ITIeHU), TPeayCMOTPEHHON 3aKOHOM
WK IOTOBOPOM, TIOJIJIEKAT YZIOBJIETBOPEHUIO U3TOTOBUTEIIEM (HMCIIOJTHUTEIIEM,
MPO/IaBIIOM, YIIOJTHOMOUYEHHON OpraHu3auen Wi yIoJTHOMOUYEHHBIM

VH/IMBU/Ty JIbHBIM IIPEAIIPUHIMATEIEM, UMIIOPTEPOM) B IOOPOBOJIBHOM TTOPSI/IKE.

6. [Ipu yZoBJIETBOPEHUH CYIOM TPEOOBAHUM ITOTPEOUTEIS, yCTAHOBJIEHHBIX 3aKOHOM,
Cy/1 B3BICKMBAET C U3TOTOBUTEJIS (MCIIOJTHUTEJISA, IIPO/IaBIla, YIIOJTHOMOYEHHOU
OpraHU3alUy WK YIIOJTHOMOYEHHOTO HHIUBU/IyJIHOTO PEIIPUHUMATES,
UMITOpTEpA) 3a HecoOJII0IeHNe B JOOPOBOJIBHOM ITOPS/IKE YA0BJIETBOPEHUs TpeOOBaHUI
notTpebuTesis mrpad B pazMepe MATHECAT MPOIEHTOB OT CyMMbI, TPUCY>K/IEHHOH
CY/IOM B IIOJIb3Y IOTPEOUTEIA.

Eciu ¢ 3asiBJIeHHEM B 3aIUTY IIPAB HOTPEOUTEA BHICTYAIOT OOIIECTBEHHbBIE
00beUHEHHUS TOTpeOuTe el (X acCOIMAINY, COI03bI) UJTU OPTaHbl MECTHOTO
CaMOYIIPaBJIEHUS, IATHAECAT MPOIEHTOB CYMMBI B3BICKAHHOTO IITpada
MEPEYNCIAIOTCA YKa3aHHBIM 00beJUHEHUAM (MX acCOIMAIUAM, COI03aM) UJIM OpTaHaM.

Cratba 14. UMywiecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN
BCneacTBue HeAOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npruumHEHHBIN KU3HU, 3J0POBBIO UJIN UMYIIECTBY IOTPEOUTES BCIIE/ICTBUE
KOHCTPYKTHBHBIX, IIPOU3BO/ICTBEHHBIX, PEIENITYPHBIX UJIU HHBIX HEJIOCTATKOB TOBapa
(paboThl, yesIyTH), ITOJIEIKUT BO3MEIIEHHIO B IIOJTHOM 00hEME.

2. [IpaBo TpeboBaTh BO3MEIEHUs Bpea, IPUUNHEHHOT'O BCJIEJCTBHE HEOCTATKOB
ToBapa (paboThl, YCIyTH), MPU3HAETCS 3a JIIOOBIM ITOTEPIEBIINM HE3aBHUCHMO OT TOTO,
COCTOSLJT OH B JIOTOBOPHBIX OTHOIIIEHHAX C IIPOAABIOM (HCIIOJTHUTEIEM) UJIH HET.

3. Bpen, npuuMHEHHBIH JKU3HH, 37I0POBbI0 UJIH UMYIIECTBY IOTPEOUTEIIS, TOJIEKUT
BO3MEIIEHHIO, €CTU BpeJ IPUYHHEH B TeUeHHE YCTAHOBJIEHHOTO CPOKA CIIYKOBI MJTH
CPOKa TOJTHOCTU TOBapa (paboTsl).

Ecsin Ha TOBap (pe3yabTar paboThl) J0KEH OBITh YCTAHOBJIEH B COOTBETCTBUM C
IYHKTaMH 2, 4 CTaThU 5 HACTOSAIIEr0 3aKOHA CPOK CITY:KOBI MJIM CPOK TOTHOCTH, HO OH
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He YCTaHOBJIEH, INOO MOTPEOUTEIO He ObLIa IIPeIoCTaBIeHa MTOIHAS U JIOCTOBEpHAs
nHbOpMAaIUA O CPOKe CIIY:KObI HJIU CPOKE T'OTHOCTH, JINOO0 MOTPeOUTENH He ObLI
IponH(pOPMHUPOBAH 0 HEOOXOIUMBIX JIEUCTBUSAX 10 UCTEUEHUU CPOKA CITY>KOBI TN
CPOKa TOJTHOCTU U BO3MOKHBIX ITOCJIEICTBUAX IIPU HEBBITIOJIHEHUY YKa3aHHBIX
nercTBuUi, 11060 ToBap (pe3ysbTaT paboThl) IO UCTEUEHUH ITUX CPOKOB IIPE/ICTABIIAET
OTACHOCTB JIJIS "KU3HU U 37J0POBbBS, BPE/, MOJIEKUT BO3MEIEHUI0 HE3aBUCUMO OT
BpEMEHU €T0 IPUYNHEHUS.

Ecjii B COOTBETCTBUY C IyHKTOM 1 CTaThH 5 HACTOSAIIETO 3aKOHA U3TOTOBUTEJIH
(ucriosTHUTENB) HE YCTAaHOBUWJI Ha TOBap (paboTy) CPOK CIIy:KObI, Bpe/I MOJIEXKUT
BO3MEIIEHUIO B CJIy4Yae ero MpUINHEHUs B TEYEHUE JIECSTHU JIET CO THS Mepelaun
ToBapa (paboThl) IOTPEOUTEITIO, & ECJIH JIEHD ITepeZlayil yCTAaHOBUTH HEBO3MOXKHO, C
JIaThI U3TOTOBJIEHUS TOBapa (OKOHYAHMUS BBITIOJIHEHUS PabOTHI).

Bpen, npuarHEHHBIA BCJIE/ICTBUE HEOCTATKOB TOBAPA, MOIJIEKUT BO3MEIEHUIO
MIPO/IABIIOM MJIM U3TOTOBUTEJIEM TOBApa MO BHIOOPY MOTEPIIEBIIIETO.

Bpen, npuynHEHHBIN BCJIEACTBUE HEJTOCTATKOB PAOOTHI TN YCIIYTH, TOJJIEXKUT
BO3MEILeHUIO UCIIOJTHUTEJIEM.

4. I3roToBUTEH (MCIIOJTHUTEb) HECET OTBETCTBEHHOCTD 3a BPE/l, IPUUNHEHHBIN
JKU3HH, 37J0POBBIO WM HUMYIIECTBY IIOTPEOUTENISA B CBA3U C UCIIOJIb30BAHUEM
MaTepHaJIOB, 000PY0OBaHUs, THCTPYMEHTOB U UHBIX CPEJICTB, HEOOXOAUMBIX JIJIS
MIPOM3BO/ICTBA TOBAPOB (BHIMOJIHEHUA pabOT, OKa3aHUS YCIYT), HE3aBUCHUMO OT TOTO,
TTO3BOJISJI YPOBEHDb HAYYHBIX U TEXHUYECKUX 3HAHUH BBISIBUTH UX 0COOBIE CBOMICTBA MJIU
HET.

5. I3roToBUTEND (MCIIOJTHUTEN, IIPO/IaBEI]) OCBOOOK/IAETCA OT OTBETCTBEHHOCTH, €CIU
JIOKQYKET, UTO BpeJ] HIPUUYHHEH BCJIEICTBHE HEIIPEOIOJIMMOM CHJTbI MJIM HapYIIeHUsI
MOTpeOuTEeIEM YCTAaHOBJIEHHBIX ITPABUJI UCIIOJIb30BAHUS, XPAHEHUS WU
TPaHCIOPTUPOBKHU ToBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcaumsa MmopanbHOro Bpeaa

MopasbHbIH Bpeji, IpUYUHEHHBIN IOTPeOUTETI0 BCJIe/ICTBUE HAPYIIEHU
MU3roToBUTEJIEM (MCIIOJTHUTEJIEM, IPOAABIIOM, YIIOJTHOMOUYEHHOHN OpraHu3amnuei uiu
YIIOJTHOMOYEHHBIM UHAVUBUAYAIHFHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM) IIPaB
MOTpeOuTEIS, MPEAYCMOTPEHHBIX 3aKOHAMH U ITPABOBBIMHU aKTaMu PoccuiicKkom
denepanyu, peryJupyoIUMU OTHOIIIEHNUA B 00JIaCTH 3aI[UTHI IIPaB NOTpeOUuTese,
MOZIJIE’KUT KOMIIEHCALIY IIPUYMHUTEJIEM Bpejia TP HAJIMUUY €r0 BUHBIL. Pazmep
KOMIIEHCAI[UU MOPAJIbHOTO BpeJia OIpeiesIAeTCs CYyI0M U He 3aBUCUT OT pa3Mepa
BO3MeEIIEHNA UMYIIECTBEHHOTO Bpe/ia.

KoMmneHcanusa MOpaJibHOTO BpeZla OCYILeCTBIAeTCA He3aBUCUMO OT BO3MeEIeHU A
MMYIIIECTBEHHOTO BP€E/ia U TIOHECEHHBIX OTPebUTeIeM YOBITKOB.

CraTtba 16. Hegonyctumble ycnoBus 4OroBopa, ywemnsolyume npasa
notpebutens, sanpeTbl U 06513aHHOCTH, HanaraemMmble Ha npogaBua
(vcnonHuTens, BNnagenbLa arperatopa)

1. HejommycTuMbIMU yCJIOBHSIMU JJOTOBOPA, YIIIEMJISIONIMMU IIPaBa IMOTpeouTes,
SIBJISIIOTCSI YCJIOBHSL, KOTOPBIE HAPYIIIAIOT ITPABUJIA, YCTAHOBJIEHHBIE MEXKYHAPOHBIMH
noroBopamu Poccuiickont @efepaliny, HaCTOAIUM 3aKOHOM, 3aKOHAMU U
MIPUHUMaeMbIMU B COOTBETCTBUY C HUMHU WHBIMU HOPMAaTHBHBIMU IIPABOBBIMH aKTaAMU
Poccuiickoit ®eneparuu, peryJaupyoIUMUA OTHOIIIEHH B 00JIaCTH 3aIUTHI IIPaB
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norpeburesnieii. HepomycTuMbie yeI0BHSA JOTOBOPA, YIIEMJIAIOIIME IIpaBa MOTpeduTes,
HUYTOXKHBI.

Ecsn BKIIOUEHME B IOTOBOP YCJIOBUH, YIIEMJIAIONIUX IIpaBa MOTPeOUTeIs, TOBIEKIIO
MpUYUHEHNE YOBITKOB IOTPEOUTENIO, OHU MOJIEKAT BO3MEIIEHUIO ITPO/IABIIOM
(u3roToBUTENIEM, UCTIOJHUTEIEM, UMIIOPTEPOM, BJIA/IEJIBIIEM arperaTopa) B OJIHOM
o0beMe B COOTBETCTBUU CO CTaTheH 13 HAcTOosAIIero 3akoHa.

Tpe6OBaHI/Ie l'[OTpe6I/ITeJI}I O BO3MEIIECHUN Y6BITKOB IIOAJIECKUT YAOBJIETBOPEHUIO B
TE€dEeHHe AeCATH ,HHeﬁ CO IHA €TI0 IIpEAbABICHUA.

2. K HEAOIIyCTUMBbIM YCJIOBUAM A0TOBOPA, YIIEMJIAIOIIKNM IIpaBa HOTpe6I/ITeI[H,
OTHOCATCA:

1) YCJIOBHSI, KOTOPBIE MIPEIOCTABJISAIOT IMPOABITY (M3rOTOBUTETIO, UCIIOJTHUTEITIO,
YIIOJTHOMOYEHHOH OpraHu3aIuy WK YIIOJTHOMOUYEHHOMY HHAUBU/TY TBHOMY
MpeIMTPUHUMATEI0, UMIIOPTEPY, BJIaJeJIbIly arperaropa) IIpaBo Ha OJHOCTOPOHHUH
OTKa3 OT UCIIOJTHEHUA 0053aTeTbCTBA WIN OJJTHOCTOPOHHEE U3MEHEHUE YCIOBUH
obs3aresibcTBA (IIpeaMeTa, IEHbI, CPOKa M HHBIX COTJIACOBAHHBIX C IIOTpeOUTEIEM
YCJIOBUI), 32 UCKJIIOUEHNEM CJIyYa€eB, €CJIM 3aKOHOM WJIU UHBIM HOPMAaTHUBHBIM
MpaBOBBIM aKTOM Poccuiickoit ®eiepanuu mpeycCMOTpeHa BO3MOXKHOCTb
IIPEeJIOCTaBJIEHUS IOTOBOPOM TaKOTO IIPaBa;

2) yCJIOBHS, KOTOPbIe OTPAHUYUBAIOT IIPABO MOTPEOUTEISA HA CBOOOIHBIN BHIOOD
TEPPUTOPHUATIBHOU MO/ICY/THOCTH CIIOPOB, IIPEAYCMOTPEHHBIN IYHKTOM 2 CTaThH 17
HacTosAIero 3aKoHa;

3) yCJIOBHSA, KOTOPBIE YCTaHABIUBAOT JJIsI HOTPeOUTE A mTpadHbIE CAHKIIUN WU HHbIE
00s13aHHOCTH, ITPEISATCTBYIOIINE CBOOOIHON peayin3aliuy MpaBa, yCTAaHOBJIEHHOTO
CTaTheH 32 HACTOSAIEro 3aKoHa;

4) YCJI0BUSA, KOTOPBIE UCKJIIOYAIOT WU OTPAHUUYNBAIOT OTBETCTBEHHOCTD IIPO/IaBIia
(M3roTOBUTEJISA, UCIIOJTHUTEJISA, YIIOTHOMOUEHHON OPTaHU3AI[UH TN YIIOJTHOMOYEHHOTO
WHAVUBUAYAIFHOTO IPEAIPUHUMATEISA, UMIIOPTEPA, BIaJieJIbIa arperaTopa) 3a
HEWCIIOJTHEHNE WU HEHA/IJIeXKalllee UCIIOJTHEHNE 0053aTeIbCTB 10 OCHOBAHUAM, HE
NpeyCMOTPEHHBIM 3aKOHOM;

5) YCJIOBUS, KOTOPbIE 00YCIOBJIMBAIOT MPUOOpPETEHNE OHUX TOBApOB (paboT, ycyr)
00s13aTeIbHBIM MPUOOpETEHEM HHBIX TOBAPOB (paboT, yCiIyT), B TOM UHCIIE
IpeJlycMaTpUBAIOT 00s13aTe/IbHOE 3aK/II0UeHe NHBIX JIOTOBOPOB, €CJI NHOE He
IIpelyCMOTPEHO 3aKOHOM;

6) YCI0BUs, KOTOPBIE ITPEAYCMATPUBAIOT BBIIIOJTHEHUE IOTIOJTHUTETHHBIX paOOT
(oxazaHme JOTIOJTHUTEJIBHBIX YCIIYT) 32 IUIATy 0€3 IMOJIyYyeHUs COTJIacus IOTPeOuTes;

7) YCJIOBHSI, KOTOPbIE OTPAaHUYHBAIOT YCTAHOBJIEHHOE CTaThel 16.1 HacTosIero 3akoHa
MPpaBo MOTPeOUTENIS HAa BBIOOP crtocoba 1 GopMbI OTIATH TOBAPOB (PaboT, yCiIyT);

8) ycsioBuUs, KOTOPBIE COZIepKAT OCHOBAHUSA JIOCPOYHOT'O PACTOPKEHUS JIOTOBOPA IO
TpebOBaHUIO MTPOaBIa (MCIIOJIHUTEJISA, BIaJleIbIa arperaTopa), He pelyCMOTPEHHbIE
3aKOHOM WJIM UHBIM HOPMaTUBHBIM IIPAaBOBBIM akToM Poccuiickoit @eneparun;

Q) yCJIOBUSA, KOTOPbIe YMEHBIIIAIOT pa3Mep 3aKOHHOU HeyCTOUKY;
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10) yCJIOBUSA, KOTOpble OTPAaHUYMBAIOT IIPABO BbIOOPA BH/la TpeOOBAaHUH,
IIpelyCMOTPEHHBIX MYHKTOM 1 CTaThU 18 ¥ OYHKTOM 1 CTaThU 29 HacTosAIIero 3akoHa,
KOTOPBbIE MOTYT OBITH IIPEBABIIEHBI IPOJABILY (M3TOTOBUTEIIIO, UCIIOJTHUTEITIO,
YIOJTHOMOYE€HHOHN OpraHu3any Wik YIIOJTHOMOUYEHHOMY UHAUBUTY UTbHOMY
MpeITPUHUMATEJI0, UMIOPTEPY) P IIPO/IaKe TOBAPOB (BBIMOJIHEHUH PadoOT,
OKa3aHUU YCJIYyT) HeHa/IJIesKalllero KauecTna;

11) YCJIOBUS, KOTOPBIE YCTAaHABINBAIOT 00sA3aTEIbHBIN OCY/IEOHBIA MOPAIOK
paccMOTpEeHUs CIIOPOB, ECIU TAKOU MOPSAJIOK HE MPEAYCMOTPEH 3aKOHOM;

12) yCJIOBUS, KOTOPbIE YCTAaHABJIMBAIOT JJIsI HOTPebUTEsA 00513aHHOCTD 110
JIOKA3bIBAaHUIO OTIPE/IEIEHHBIX 00CTOATEIBCTB, OpeMs JJOKa3bIBAHUS KOTOPHIX 3aKOHOM
He BO3JIOKEHO Ha MOTpeOuTers;

13) yCJIOBUSA, KOTOpPbIe OTPAHUUHUBAIOT IOTPEOUTEIIA B CPEACTBAX U CIIOCOOAX 3AITUTHI
HapYIIEeHHBIX IIPaB;

14) yCJIOBUs, KOTOPBIE CTaBAT YAOBJIETBOPEeHNE TpeboBaHUI TOTpebuTeel B
OTHOIIIEHUH TOBAPOB (PaboT, yCJIyT) ¢ HEJIOCTATKAMH B 3aBUCUMOCTD OT YCJIOBUH, HE
CBA3AHHBIX C HEIOCTaTKAMU TOBAapOB (paboT, yciyr);

15) UHBIE YCJIOBUS, HAPYIIAIOIIYe IPaBUIa, YCTAHOBJIEHHBIE MEK/IYHAPOAHBIMU
noroBopamu Poccuiickont @efepalini, HaCTOAINUM 3aKOHOM, 3aKOHAMU U
MIPUHUMAEeMbIMH B COOTBETCTBUY C HUMH HHBIMU HOPMATHBHBIMH IIPABOBBIMU aKTaMU
Poccuiickoit ®enepariyu, peryJIMpyoIIMMH OTHOIIIEHUS B 00J1aCTH 3aIUTHI IPaB
moTpeduTeseH.

3. [Iponagerr (MciosTHUTETB, BJIaJIeJIEl] arperaTopa) He BIIpaBe OTKa3bIBaTh B
3aKJIIOUEeHUH, UCIIOJTHEHUH JJOTOBOPA, HAIPaBJIEHHOTO HA MMPHOOpeTeHre OTHUX
TOBapoB (paboT, yejIyr), o MPUUYNHE 0TKa3a MOTPEOUTEINSA B MPUOOPETEHNH MHBIX
TOBapOB (paboT, yciyr). YObITKY, IPUUNHEHHbIE TOTPEOUTETIO BCJIE/ICTBHE HAPYIIIEHUS
€ro ImpaBa Ha CBOOOHBIN BHIOOP TOBAPOB (paboT, yCIIyT), BO3MEINAIOTCS ITPOJABIIOM
(ucrmosTHUTENIEM, BJIQ/IEIBIIEM arperaTopa) B IIOJITHOM 00beME.

3ariperraercs yJ0BJIeETBOpeHUE TPeOOBAaHUH OTPeOUTe e B OTHOIIIEHUH TOBAPOB
(pabor, yestyr) ¢ HeocTaTKaMU CTaBUTh B 3aBUCUMOCTD OT YCJIOBUM, HE CBA3aHHBIX C
HeZI0CTaTKaMH TOBapoB (paboT, yciyr).

3ampelaercs 0TKa3 B 3aKJII0UEHUH JJOTOBOPA U BO BHECEHUH U3MEHEHUH B IOTOBOP B
cJIydyae IIpaBOMEPHOTO yKa3aHUA IOTpebuTesieM Ha HeZOIIyCTUMbIe YCJIOBUSA JIOTOBOPA,
yIIeMJISoIINe IpaBa NoTpebuTeis, B 11X UCKIIIOUeHUs TaKuX ycsaoBuid. Ilpu
MpeIbsIBJIEHUH TIOTpebuTeieM TpeOoBaHMs 00 UCKIIOUEHUH U3 IOTOBOPA
HEJIOIyCTUMBIX YCJIOBHUH IOTOBOPA, YIIEMJIAIONINX ITpaBa MOTPeOUTENIs, yKa3aHHOE
TpebOBaHME MO/IJIEKUT PACCMOTPEHHIO B TEUEHHUE JIECATH JHEH CO JTHSA ero
MIpEebABIEHUS C 003aTETbHBIM U3BEIIEHNEM TTOTPEOUTENIS O Pe3yJIbTaTaxX
paccMOTpeHUs U IPUHATOM MOTUBUPOBAHHOM PEIIEHUH IO CYIIeCTBY YKa3aHHOTO
TpeboBaHUS.

[Tpomaser (MCIIOJTHUTEND, BJIAJIEJIEI] arPperaTopa) He BIIpaBe 0e3 MOJTyIeHUs COTJIaCHs
MOTPeOUTEISI BHITIOTHATH JIOTIOJTHUTETbHBIE PA0OTHI (OKa3hIBATh JOTIOJTHUTEIHHBIE
yciyru) 3a miaTy. IloTpebuTesib BIlpaBe 0TKa3aThCsA OT OILUIAThI TAKUX paboT (yeyr), a
€CJIM OHH OILJIa4YeHbI, BIIpaBe ITOTpeboBaTh OT MpoAaBIia (MCIOJTHUTEIA, BJIajieIbIla
arperaTopa) Bo3Bpara yIIaueHHOU CyMMBI.
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Coriacue moTpeOUTEA Ha BBHITIOJIHEHHE JOTIOJTHUTEIBHBIX Pa0boT (OKazaHMe
JTOTIOJTHUTEILHBIX YCJIYT) 3a IUIaTy 0OPMIISIETCS IIPO/IABIIOM (MCIIOJTHUTETIEM,
BJIaJIeJIBIIEM arperaTopa) B MUCbMEHHOI (hopMe, ec/ii MHOE He IIPeAyCMOTPEHO
3akoHOM. OBSI3aHHOCTH JI0KA3aTh HAUTMYHE TAKOTO COTJIACHS UJIU OOCTOSITETLCTBA, B
CHJIYy KOTOPOTO TaKOe coTJiacue He TpeOyeTcs, BO3JIaraeTcs Ha MpoiaBia (UCIIOJTHUTEIS,
BJIaJIEJIbIIA aTperaTopa).

4. ITpopaser (MCIIOJTHUTEITD, BJIQ/IEJIEI] arperaTopa) He BIpaBe OTKa3bIBaTh
MMOTPEOUTEITIO B 3aKIIOUEHHN Y, UCIIOJTHEHUH, U3MEHEHNH WJIU PACTOPKEHUH JIOTOBOPA C
IIOTpeOUTEIEM B CBSI3U C OTKA30M IIOTPEOUTEJIS IIPEIOCTABUTD IIEPCOHAJIbHBIE JaHHBIE,
3a HCKJIIOYEHUEM CJIyYaeB, eCIU 00A3aHHOCTD IIPEIOCTABIEHUS TAKUX JAHHBIX
IIpeayCcMOTpEeHa 3aKOHOIaTeIbcTBOM Poccuiickoi ®Pesiepaniii WM HEITOCPE/ICTBEHHO
CBsI3aHA C UCIIOJTHEHHEM IOTOBOPA C ITIOTPeOUTEIEM.

[Tpu npeabsABIeHUN TOTPebUTEIEM TPeOOBAHUSA O IPEAOCTABIEHNH NHGOPMAIINHU O
KOHKPETHBIX TPUUYNHAX U ITPABOBBIX OCHOBAHUSAX, OMIPEAEIAIONINX HEBOZMOKHOCTh
3aKJIIOYEHUs], NCIIOJTHEHU S, U3MEHEHHUS WU PACTOPKEHUS JJOTOBOpa Oe3
IIpeJIOCTaBJIEHUS IEPCOHAIBHBIX JJAHHBIX, B TUCbMEHHOH ¢popMme (B ToM yuciie B popme
3JIEKTPOHHOTO JJOKyMEeHTa) MpoyiaBell (MCIIOJTHUTETb, BJIa/IesIel] arperaTopa) 0 KeH
MIPEZIOCTaBUTH TAKYI0 NMH(GOPMAIIUIO B TEUEHUE CEMH JTHEH CO JHS MPe/IbsIBICHUS
YKa3aHHOTO TpeOOBaHUS.

[TponaBer (MCIIOTHUTETb, BJIAJIEJIEN] aTPEraTopa) MPeA0CTaBIsAeT HHMOPMAIIUIO
ITOTPeOUTEITI0 B TOH (popMe, B KOTOPOH MPeIbsABIEHO TpeOOBaHKE MOTPEOUTEIIS O
MpeZI0CTaBIeHUH NH(POPMAITUHA O KOHKPETHBIX TPUYMHAX U ITPABOBBIX OCHOBAHUSX,
OTIPeIEeJISIIONINX HEBO3MOKHOCTD 3aKJIFOUEHU s, UCIIOJTHEHUS, U3MEHEHUS WU
pacTop:KeHus JOTOBOpa 6e3 Mpe/I0CTaBIEHUS IEPCOHAIBHBIX JTAHHBIX, €CJTU NHOE He
yKa3aHO B 9TOM TpeOOBaHUH.

[Tpu npexbsABIEHUN TOTPeOUTENIEM TPeOOBAHUS O IIPEIOCTaBIEHUN HH(GOPMAIIUH O
KOHKPEeTHBIX IIPUYNHAX U IIPABOBBIX OCHOBAHUAX, OIIPEEIIAIINX HEBO3MOXKHOCTD
3aKJIIOYEHUS, ICIIOJIHEHU S, U3MEHEHHUS WIN PACTOPKEHUs IOTOBOpa 6e3
MIpeJIOCTaBJIeHUs IePCOHAIBHBIX JJAHHBIX, B YCTHOHN opMe Takasa nuH@popmanus
JI0JKHA OBITh IIPE/IOCTaBIeHa He3aMe Il IUTEIbHO.

CraTtbsa 16.1. PopMbl M1 NOPAAOK onnaTbl NPy NpoAaxe ToBapoB (BbINOMTHEHUN
paboT, okazaHum ycnyr)

1. IIpozaBern (1coIHUTENB, BJIaZiesiel] arperaTopa B cjIydyae UCI0JIb30BaHUSA B CBOEH
JEATEIHHOCTA HAIMYIHBIX PACUETOB € TOTpebuTesieM) 06s13aH 00eCIEYUTh BO3MOXKHOCTD
OILIaTHI TOBAPOB (paboT, yCIsIyT) MyTEM MCIOJIH30BAHUS HAITMOHAIBHBIX IJIATEXKHBIX
HWHCTPYMEHTOB, a TaAKX€ HAJIMYHBIX PACUYETOB I10 BbI60py HOTp66I/ITeJIH.

O6s13aHHOCTH 0O€ECIIEYNTHh BO3MOKHOCTH OILJIAThI TOBAPOB (paboT, yciyr) ¢
HCIIOJIb30BAaHUEM HAIIMOHATHHBIX IJIATEKHBIX MHCTPYMEHTOB B PAMKAX HAIMOHAJIBHOU
CHCTEMBI IUIATEXKHBIX KAPT PACIPOCTPAHAETCS Ha TPO/IaBIa (MCIOJTHUTEISA, BJIa/IeIbIIa
arperaTopa), y KOTOPOTO BBIPYUYKA OT Peain3aIuy TOBapoB (BBIMOJIHEHUs paboT,
OKa3aHUs yCJIyT) 3a MPEAIIECTBYIONIUN KaJleHJapHbIN IO IIPEBBIIIAET BAIATh
MHUJTHOHOB pyOJIeH.

Ecsin mecTo omsatsl ToBapoB (paboT, yejIyTr) HaXOAUTCSA B MECTe, I7ie He
IIPEIOCTABJIAIOTCS YCJIYTH IOCTYIIA K MOABMKHOMN pafroTeiedOHHON cBA3K U (M)
CpeAcTBaM KOJUIEKTHBHOTIO IOCTYIIa K HH(GOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOHN CETH
"NHTtepHet", mpoaaselr (MCIOJTHUTEIIb) OCBOOOXK/IAeTCA OT 00SI3aHHOCTH 00€CIIEYUTh B



ITOM MECTE€ BO3MOXHOCTD OIL/IaThl TOBAPOB (pa60T, YCJIYI‘) C HUCIIOJIb3OBaHHUEM
HallMOHAJIBHBIX IIJIaTEXKHBIX HHCTPYMEHTOB.

[Tpoxaser; ocBOOOkAaeTCA OT 00513aHHOCTH 00€CIIeUnTh BO3MOKHOCTD OILJIATHl TOBAPOB
C UCIIOJIb30BAHMEM HAIIMOHAIBHBIX IJIATE?KHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE,
BBIPYYKA OT peaIn3aI[ii TOBAPOB B KOTOPOM COCTaBJISET MeHee MATH MUJUIMOHOB
pyOJieli 3a IIpeAIecTBYIOIINHA KaJeHTapHBIH T'O/I.

2. OmwiaTta ToBapoB (paboT, YCIyT) MOXKET TPOU3BOAUTHCS ITIOTPEOUTEIEM B
COOTBETCTBUU C YKa3aHUEM IIPO/IaBIa (MCIOJTHUTEIA) ITyTEM PACUETOB Uepe3 CyOhEKTOB
HAIIMOHAJIbHOU IIJIATEKHOU CHUCTEMBI, OCYIIECTBIIAIONINX OKa3aHUe IJIaTEKHBIX YCIIYT B
COOTBETCTBHUU C 3aKOHO/IaTesIbcTBOM Poccuiickoii ®enepariuu 0 HalMOHATIBHOM
IUTATEKHOU CHCTEME, €CJTU MHOE He YCTAaHOBJIEHO (eiepaibHBIMH 3aKOHAMH WJIU
WHBIMH HOPMATUBHBIMU ITPAaBOBBIMH akTaMu Poccuiickoit dereparium.

3. I[Ipu omnaTe ToBapoB (paboT, yC/IyT) HATUYHBIMHY JIEHEKHBIMU CPEACTBAMU
00s13aTeJIHhCTBA MTOTPEOUTEIIS TIepe/] TPOAABIOM (MCIIOJTHUTEJIEM ) TI0 OTLJIaTE TOBAPOB
(paboT, ycsIyT) CUMTAIOTCS UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C
MOMEHTA BHECEHU I HAJTUYHBIX JIEHEKHBIX CPEJICTB IIPO/IABILY (MCIIOJIHUTEIIO) JIHO0
IUIATEXXHOMY areHTy (cybareHTy), OCyIIECTBIISIONIEMY IeATEIbHOCTD 110 IIPUEMY
1aTexen (PU3nUeCcKux JIuil.

[Tpu ortate ToBapoB (paboT, yciIyT) mMyTeM IepeBo/ia MpeoCTaBIsIeMbIX IOTPeOUTEIEM
HAJTUYHBIX JIEHEXKHBIX CPEJICTB 0€3 OTKPBITUs OAHKOBCKOT'O CcUeTa 00s3aTeIbCTBA
oTpeduTeIs Iepe] IPoAaBIOM (MCIIOJTHUTEIEM) I10 OIIaTe TOBapoB (paboT, yciIyT)
CYUTAIOTCS UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA
BHECEHUS MTOTPEOUTEIEM HAJTUYHBIX JIEHEKHBIX CPEJICTB KPEITUTHOU OPTaHU3AIIMH
JIn60 6AHKOBCKOMY ILJIaTEKHOMY areHTy (CybareHTy), OCYIIEeCTBIISIONIUM IEATETbHOCTh
B COOTBETCTBHUU C 3aKOHO/IaTeJIbcTBOM Poccuiickoit Oerepanuiy 0 HalMOHAJIbHOU
IUIATEXKHOU CHUCTEME.

[Tpu omtaTe ToBapoB (paboT, yejIyT) IMyTeM IEPEBO/IA IEHEIKHBIX CPEJICTB B PAMKAX
MPUMeHsIEMBIX (OPM OE3HATTUYHBIX PACUETOB 00s13aTETLCTBA TIOTPEOUTEIIS TIEPE]T
MIPO/IaBIOM (HCIIOJTHUTEJIEM) TI0 OIIaTe TOBApOB (PpaboT, YC/IyT) CUMTAIOTCS
HCIIOJTHEHHBIMHU B CyMMe, YKa3aHHOU B PaCIOPsIKEHHUU O TIEPEBO/IE IEHEIKHBIX CPEJICTB,
C MOMEHTA IIO/ITBEPKAEHHS ero UCIIOJTHEHUS 00CITyKUBAIOIIEeH MoTpeOuTesIs
KpeAUTHOU OpraHu3aIiuen.

4. IIpu omate ToBapoB (paboT, yesyr) MpoAaBity (MCIOJTHUTEIO) 3aTPEIEHO
yCTAHABJIUBAThH B OTHOIIIEHUH OJTHOTO BHU/IA TOBAPOB (paboT, yCIIyT) pas3IMYHbIE [IEHBI B
3aBHCHMOCTH OT CII0C00a UX OIJIAThI IIOCPEACTBOM HAJTMYHBIX PACUETOB UJIU B PaMKax
MpUMeHsIEMBIX (POPM OE3HATTUYHBIX PACUETOB.

5. [Ipomagers (MCIIOTHUTENB) HECET OTBETCTBEHHOCTD 32 BOBHUKIIIHE Y IIOTPEOUTEIIS
yOBITKY, BhI3BaHHBIE HApPYIIIEHHEM TPeOOBAHU MyHKTA 1 HACTOAIIEN CTaThU.

CraTtba 17. Cyne6Has 3awmTa npaB notpedbuteneun
1. 3amuTa mpaB MOTPeOUTEIIEH OCYIIECTBIISAETCS CY/IOM.

3amuTa rpas noTpebuTesen yeayr, OKa3blBaeMbIX (MHAHCOBBIMU OpPraHU3AIUAMU,
OPTaHU3YIOIUMHU B3aMO/IeMCTBIE C YIIOJTHOMOYEHHBIM 110 ITpaBaM IOTpebuTesei
(prHAHCOBBIX YCIIyT B cCOOTBeTCTBUH ¢ PefiepanbHbIM 3ak0HOM "OO6 YIIOJIHOMOYEHHOM
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II0 IIpaBaM IoTpeduTesiel GUHAHCOBBIX VCJIVI‘", OCYIIIECTBJIAETCA C OCO6€HHOCTHMI/I,
YCTaHOBJIECHHBIMH YKa3aHHbIM CI)eaepaJIbeIM 3aKOHOM.

2. Vlcku o 3ammuTe mpaB noTpeduTesieil MOTYT OBITh IPebABIEHBI IO BBIOOPY UCTIA B
CY/I TIO MECTY:

HaXO0XKACHUA OpraHnu3aliui, a €CJId OTBETYNKOM ABJIAETCA I/IHZ[I/IBI/IZ[yaJIbelﬁ
IIpeaIpuHUMATEIIb, - €r0 X KUTEJIbCTBA,

KHUTEJIBCTBA UJIN Hpe6bIBaHI/I}I HCTHA,;
3aKJIIOYEHUA WUJIN UCIIOJIHEHUA I0TOBOPA.

Ecyi MCcK K OpraHu3aIiiuy BhITEKAET U3 JIeSITETLHOCTH ee (hrInajia uin
MIPEICTaBUTEIHLCTBA, OH MOKET OBITH IIPETHSABJIEH B CY/I 10 MECTY HAXOXK/IEHUS €€
(mrana win peacTaBUTEILCTBA.

3. [ToTpebuTenu, MHBIE UCTIIHI IO KICKaM, CBI3aHHBIM C HApYIIIEHUEM IIPaB
rmoTpeduTesiel, 0CBOOOK/IAIOTCSA OT YIUIAThI TOCYIaPCTBEHHOH IOIIIUHBI B
COOTBETCTBHUH C 3aKOHO/IaTeILCTBOM Poccuiickoit ®enepanyu o Hajorax u coopax.

['masa I1. 3amuTa npas noTpeduTesiel Mpu mpojake
TOBapOB IIOTPEOUTEITAM

CraTtba 18. NpaBa notpebutens npm obHapyXeHMu B TOBape He4O0CTaTKOB

1. [TorpebuTenb B cryyae oOHApPYKEHUS B TOBApEe HEJOCTATKOB, ECJIM OHU HE ObLIH
OTOBOPEHBI ITPO/IABIIOM, TI0 CBOEMY BBIOODY BIIpaBe:

MOTpeOOBaTh 3aMeHBI HAa TOBAP ATOH JKe MapKHU (3THX Ke MOJIeJIN U (MJI1) apTUKYJIa);

OTpebOBaTh 3aMEHbI HA TAKOU 2Ke TOBAP APYror MapKu (MO/IeH, apTUKYJIA) C
COOTBETCTBYIOIIUM II€pPEPACYETOM ITOKYITHOM I[€HBI;

oTpeboBaTh COPa3MEPHOTO YMEHbBIIIEHUS TOKYITHOH IIeHBI;

HOTpe6OBaTb He3aMea/JIuTeJIbHOT'O 663BOSM€3I{HOI‘O YCTpaH€HHA HEAJOCTATKOB TOBAapa
WJIX BOSMEMICHHA PACX0A0B Ha UX UCIIPpABJICHUE HOTpe6I/IT€J'IeM WJIA TPETBbUM JIUIIOM;

OTKa3aThCA OT UCIIOJTHEHUS JIOTOBOPA KYIUTH-TIPOAAKU ¥ TOTPebOBaTh BO3BpATa
yIUTaueHHOH 3a ToBap cyMMBI. I1o TpeboBaHMIO IIPOJIaBIia U 32 €T0 cueT NOoTpeOuTesb
JIOJKEH BO3BPATUTh TOBAP C HEJIOCTATKAMMU.

[Tpu 5TOM MOTPEOUTENH BIIPaBe NOTPEOOBATH TAKKE ITOJTHOTO BO3MEIIIEHUS YOBITKOB,
MIPUYNHEHHBIX €My BCJIEJCTBHE IIPOJIa’KU TOBAapa HEHAJIeKaIlero KauecTa. YObITKH
BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOAIUM 3aKOHOM /IS y/IOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPeOOBaHUN OTpeOUTEA.

B oTHOIIIEHNY TeXHUYECKU CJIOKHOTO TOBapa MOTpebuTesb B ciiydae oOHapy»KeHUs B
HEM HeJJOCTaTKOB BIIPaBe OTKA3aThCs OT UCIIOJTHEHUS IOTOBOPA KYTLIU-IIPOJIKU U
moTpeboBaTh BO3BpATa YIIJIAUEHHOU 3a TAKOW TOBAp CyMMBbI JINOO PEIbABUTH
TpebOBaHME O ero 3aMeHe Ha TOBap 3TOH ke MapKH (MO/IesTi, apTUKYJIa) WJIN Ha TaKOU
’Ke ToBap APYrod Mapku (Mo/iesid, apTHKYJIa) C COOTBETCTBYIOIINM IIEPEPACUETOM



HOKYTIHOI‘/)I II€HbI B TEUEHHE ITATHaAaTH! I[Heﬁ CO IHA IIepegadyu HOTpe6I/IT8JIIO TaKOTIo
TOBapa. IIo ucreyenuu 3TOroO CPOKa YKa3aHHbIE Tpe6OBaHI/IH ImoJJjiexar
YAOBJIETBOPEHUIO B OTHOM M3 CJICAYIOIIUX CJIy4da€EB:

obOHapy>KeHHUe CyIIIeCTBEHHOTO HEJIOCTAaTKa TOBAPa;

HapymieHHue yCTaHOBJICHHBIX HACTOAIIINM 3aKOHOM CPOKOB YCTpaHE€HUA HEAOCTATKOB
TOBApa;

HEBO3MOKHOCTh MCIIOJIb30BaHUs TOBApa B TEUEHNE KAXK/IOTO I'o/la TapaHTUHHOTO CPOKA
B COBOKYITHOCTH 0oJiee YeM TPUALIATh JHEHN BCJIEICTBHE HEOAHOKPATHOTO YCTPAHEHU S
€ro Pa3JINYHbIX HEJIOCTATKOB.

[Tepeuenb TEXHUYECKU CJIOKHBIX TOBAPOB yTBep:kaaeTcsa [IpaBurenberBoM Poccuiickoit
®enepanuu.

2. TpeboBaHuUs, yKa3aHHbIE B IYHKTE 1 HACTOAIIEH CTaThH, IPEAbABIAIOTCS
MOTpebuTesIeEM IIPOAABILY JIMOO YIIOJTHOMOYEHHON OPraHU3aI[uy UTH
YIOJTHOMOYEHHOMY UHAUBUAYATHPHOMY IIPEIIPUHUMATEIIO.

3. [TorpebuTesb BIipaBe IpeabsBUTH TPeOOBAHUSA, YKa3aHHbIE B a03a11aX BTOPOM U
MSATOM IYHKTA 1 HACTOSIIIEN CTaThU, H3TOTOBUTEITIO, YIIOJTHOMOYEHHOW OpTraHU3aI[UH
WJIH YIIOJTHOMOYEHHOMY WH/IMBU/TyJIbHOMY ITPEANIPUHUMATENI0, HMIIOPTEPY .

Bmecto nperbsaBiieHNs 3TUX TPEOOBAHUM TOTPEOUTEIH BIIPaBe BO3BPATUTh
W3TOTOBUTEJTIO WM UMIIOPTEPY TOBAp HEHAJIEMKAIIIET0 KAaUecTBa U MOTPebOBAThH
BO3Bpara yIJIaYeHHOU 32 HETO CYMMBI.

4. ITyHKT yTpaTui cuwiy ¢ 12 gekabps 2007 roaa - PeepasbHbIN 3aKOH OT 25 OKTAODS
2007 roga N2 234-P3. - CMm. OIpeAbLAyIIYIO DEAAKIIUIO.

5. OTcyTcTBUE Yy TOTPeOUTEIA KACCOBOTO WJIU TOBAPHOTO UeKa JIn00 MHOTO JJOKyMEeHTa,
yZA0CTOBEPAOIINX (DAKT U YCJIOBUA MTOKYIIKU TOBAapa, HE ABJISIETCS OCHOBAaHUEM JIJIA
OTKa3a B y/IOBJIETBOPEHUH €r0 TPeOOBaHU.

[Tponasers (M3roTOBUTEND), YIIOJITHOMOYEHHAS OPTaHU3AIUS WX YIIOJTHOMOYEHHBIN
WHAVBUAYAJIbHBIU [IpeITPUHIMATEb, UMIIOPTEP 00513aHbI IPUHATH TOBAP
HEHQ/IJIEXKAIIETO KAUeCTBA Y MOTPEOUTENA U B CIIydae HEOOXOITUMOCTH ITPOBECTH
MPOBEPKY KauecTBa ToBapa. [loTpebuTess BIipaBe y4acTBOBATh B IPOBEPKE KAUECTBA
TOBAapa.

B ciyuae criopa o mpu4yrMHaX BO3HUKHOBEHUS HEZOCTATKOB TOBapa MpojaBel]
(n3roroBUTENB), YIIOJTHOMOUYEHHAS OPTaHU3AIMA WIN YIIOJTHOMOYEHHBIN
WHAVUBUAYAJIHBIN NIPEITPUHIMATEb, UMIIOPTEP 00513aHBI IPOBECTU SKCIEPTUBY
TOBapa 3a CBOM cueT. DKCIEPTU3a TOBapa IPOBOJUTCA B CPOKH, YCTAHOBJIEHHbIE
CTaThAMM 20, 21 U 22 HACTOSAMNIEr0 3aKOHA /IJIs y/IOBJIETBOPEHUS COOTBETCTBYIOIIINX
TpeboBaHuU notpebuTesisa. [loTpedbuTesb BipaBe MPUCYTCTBOBATH IPU MPOBEAEHUN
SKCIIEpPTU3bI TOBapa U B CJIydae HecoIylacus ¢ ee pe3ysIbTaTaMH OCIIOPUTH 3aKII0UeHNe
TaKOM! HKCHEPTU3HI B CyAeOHOM HOPSJIKE.

Ecyin B pe3ysibTare SKCIEPTHU3bI TOBAPA YCTAHOBJIEHO, UTO €TI0 HEJOCTATKHI BO3HUKIIH
BCJIEJICTBUE OOCTOATEIIBCTB, 32 KOTOPBIE HE OTBeYaeT IpoiaBel] (M3rOTOBUTEID),
noTpebuTesib 006513aH BO3MECTUTD NMPOZAABILY (M3rOTOBUTEJIIO), YIIOJTHOMOUYEHHOU
OpTraHU3aIUH WU YIIOJITHOMOUYEHHOMY UHIUBU/IyaJIbHOMY IpeAIPUHUMATEITIO,
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HMIIOPTEPY pacxoabl Ha ITPOBEAECHUE SKCIIEPTU3DI, A TAKXKE CBA3aHHbIE C €€
IIPpOBEACHHEM PACXOAbl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

6. ITpogager; (M3roTOBUTEIIH), YIIOJTHOMOUYEHHAS OPraHU3aIUA WX YIIOJTHOMOYEHHBIHA
WHAUBUAYATBHBIN IPeIIIPUHUMATEb, UMIIOPTEP OTBEYAET 32 HEAOCTATKU TOBapa, Ha
KOTOPBIH HE yCTaHOBJIEH TApaHTUHHBIA CPOK, €CJTH IIOTPEOUTEND JOKAMKET, UTO OHU
BO3HUKJIH JI0 IIEpPeJavyu TOBapa MOTPEOUTEITIO MIH 110 IPUYHUHAM, BO3HUKIIIUM [0 3TOTO
MOMEHTA.

B oTHOIIEHNY TOBapa, HA KOTOPHIH yCTAHOBJIEH TapAHTUHHBINA CPOK, ITPO/IaBer]
(M3roTOBUTEND), YIIOJTHOMOUEHHAS OPTAaHU3AIHS UK YIIOJTHOMOYEHHBIN
WHAUBUAYAJIHHBIN NPEeANTPUHIMATEb, UMIIOPTEP OTBEUAET 32 HEJIOCTATKU TOBApa, €CIU
He JIOKQKET, UTO OHU BO3HUKJIM MOCJIE TIepe/lauyl TOBapa IMOTPeOUTETIO0 BCJIe/ICTBHE
HapYIIEHUs MOTPeOUTEIEM IIPABIJI UCIIOJIb30BAHUS, XPAHEHUS WUJIU TPAHCIIOPTUPOBKH
TOBapa, JeUCTBUHN TPETHUX JIUI] UJIU HETTPEOJOJTUMOU CHJIBI.

7. JocTaBka KpynmHOrabapUTHOTO TOBapa U ToBapa BecoM 0oJiee MATH KUJIOTPAMMOB JJIs1
PEMOHTa, VIIeHKH, 3aMeHbI U (MJIF) BO3BPAT UX ITOTPEOUTEITIO OCYIIECTBIISIOTCSA CHIaMU
Y 3a CUeT MpoiaBIa (M3roToBUTEJIS, YIIOJTHOMOYEHHON OpraHu3aIuy Wik
YIIOJTHOMOYEHHOTO MH/IUBU/IyaJIbHOTO NPT PUHUMATEISI, UMIIOpTepa). B ciyuae
HEUCIIOJTHEHUs JTAHHOU 00s1I3aHHOCTH, a TAK’Ke IIPU OTCYTCTBHU IIPO/IaBIia
(u3roroBuTEISA, yIOJTHOMOYEHHOUN OpraHU3alNU WIN YIIOJTHOMOYEHHOTO
WHAUBUAYAIHHOTO IMPEAIPUHNMATEIISA, UMIIOPTEPA) B MECTE HAXOXKEHUS ITOTPEOUTES
J0CTaBKa U (MJIM) BO3BpAT YKa3aHHBIX TOBAPOB MOTYT OCYIIIECTBJIATHCS IOTPEOUTEIEM.
[Tpu 5TOM TIpoaBel] (M3roTOBUTENb, YIIOJTHOMOUEHHAS OPTaHU3AIUS UK
YIIOJTHOMOYEHHBIA WHAUBUAYAJIBHBIN IIPEIITPUHUMATE b, UMIIOPTEP) 00513aH
BO3MECTUTH IOTPEOUTENIO PACXO/IbI, CBI3aHHBIE C JIOCTABKOU U (MJIH) BO3BPATOM
YKa3aHHBIX TOBapOB.

CraTtba 19. Cpoku npeabaABreHUA noTpebutenem Tpe6oBaHN B OTHOLLEHUN
HeAOCTaTKOB TOBapa

1. [ToTpebuTeNb BIIpaBe MPeabIBUTD IIPETyCMOTPEHHBIE CTAThEH 18 HACTOAIIETO
3akoHa TpebOBaHUS K MPOABILY (M3rOTOBUTEIO, YIIOJTHOMOUEHHONW OPTaHU3AIUH HUJIH
YIIOJTHOMOYE€HHOMY WH/IUBHU/IyaIbHOMY ITPEAIPUHUMATEII0, UMIIOPTEPY) B OTHOIIIEHUU
HEI0CTaTKOB TOBapa, €CJIM OHU OOHAPY?KEHBI B TEUEHHUE TADAHTUHHOTO CPOKa YJIH
CpPOKa TOZHOCTH.

B oTHOIIEHUY TOBApOB, HA KOTOPbIe TapaHTUHHBIE CPOKU WU CPOKU F'OTHOCTU HE
YCTAHOBJIEHBI, IOTPEOUTEIH BIIPABE MPEABABUTH YKa3aHHbIE TPEOOBAHUS, €CITH
HEJIOCTAaTKU TOBApOB 0OHAPY»KEeHbI B pa3yMHBIN CPOK, HO B Ipe/iesiaxX ABYX JIET CO THS
Iepeiauy UX NOTpeOuTeio, ecyiu 6oJiee AIUTEIbHbIE CPOKH HE YCTAHOBJIEHBI 3aKOHOM
WJIY JOTOBOPOM.

2. N'apaHTUITHBIN CPOK TOBAPA, & TAKXKE CPOK €r0 CIIYKOBI HCUUCIIAETCS CO THSA
Iepeiayy ToBapa oTpeOuTesIo, ecii NHOe He IPelycMOTpeHo JoroBopoM. Eciiu fieHpb
Iepe/lauyl YCTAaHOBUTH HEBO3MOKHO, 3TU CPOKH UCUUCIIAIOTCA CO JHA U3TOTOBJIEHUSA
TOBapa.

J1151 ce30HHBIX TOBAPOB (00YBH, OZEK/bI ¥ IIPOUNX) STU CPOKH UCUUCIAIOTCSA C MOMEHTA
HACTYIUIEHUS COOTBETCTBYIOIIErO CE30HA, CPOK HACTYIJIEHUS KOTOPOTO OIIpe/IeIseTcs
COOTBETCTBEHHO cyObekTaMu Poccuiickoit Pesrepaniu UCXo/is U3 KIIMMATHUYECKUX
YCJIOBUU MecTa HaXOXKeHUs IOTpeOuTesIel.
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[Tpu mpojsiazke TOBApOB MO 00pasIiaM, Io IoYTe, a TAKXKE B CIy4YasX, €CJIM MOMEHT
3aKJIIOYEHUS JIOTOBOPA KYIUTU-IIPO/IA’KU M MOMEHT Iepeiavull TOBapa MOTPeOUTeTo He
COBHA/AIOT, 3TU CPOKHU UCUUCIIAIOTCA €O JHA IOCTAaBKH TOBapa morpeburesio. Eciu
MOTpeOUTETb JIUIIIEH BO3MOXKHOCTH UCIIOJIH30BaTh TOBAP BCJIEACTBUE 00CTOATEBCTB,
3aBUCAIIUX OT IIPOZIaBIia (B YaCTHOCTHU, TOBAP HYK/IA€TCsA B CIEINAIbHON YCTaHOBKE,
MIOAK/TIOUEeHNU WIN COOPKe, B HEM UMEIOTCS HeJIOCTAaTKM ), TApAHTUIHBIN CPOK HE TeUeT
710 YCTpaHEHHU IIPO/IAaBIIOM TaKHX 00CTOATENbCTB. ECiu /1eHb 10CTaBKU, YCTAHOBKH,
MIO/IKJTIOUEH M, COOPKH TOBapa, YCTPAHEHU 3aBUCAIINX OT IIPO/IaBIa OOCTOATEHCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOUTENTH HE MOXKET UCIOJIb30BaTh TOBAP 10 HA3HAUEHUIO,
OIIpe/ieJINTh HEBO3MOKHO, 3TU CPOKU UCYUCIIAIOTCA CO JIHA 3aK/II0UeHH JI0T0BOpa
KYIUIH-TIPO/IAYKH.

A03a11 HCKJIIOUEH ¢ 21 eKabps 1999 roga ®eepaabHBIM 3aKOHOM OT 17 IeKabps 1999
roza N2 212-03. - CMm. OpeablAVIIVIO PEJAKIIHUIO.

CpOK roJTHOCTH TOBapa OIpeesIsieTcs IeEPUO0M, UCUHUCIAEMBIM CO THSA U3TOTOBJIEHUA
TOBapa, B TEYEHHE KOTOPOTO OH MPUTOZIEH K UCIIOIb30BAaHUIO, WJIU JATOH, 710
HACTYIUIEHUS KOTOPOU TOBap MPUTOZIEH K UCI0Ib30BAHUIO.

[Tpo0/KUTENTBHOCTD CPOKA TOHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00S3aTEIbHBIM
TpebOBaHUAM K 6€30I1aCHOCTH TOBapa.

3. l'apanTuiiHbIe CPOKY MOTYT YCTAaHABJINBATHCA HA KOMIUIEKTYIOIIHE U3/I€JIUA U
COCTaBHbBIE YACTH OCHOBHOTO TOBapa. [apaHTHIIHbIE CPOKH HA KOMILJIEKTYIOIIHE
U371 ¥ COCTABHBIE YACTU UCYUCIIAIOTCH B TOM K€ IOPS/IKE, UTO U TapAaHTHHHBINA
CPOK Ha OCHOBHOMU TOBap.

lapaHTHiHBIE CPOKY HA KOMIUJIEKTYIOIIME U3/I€JTUS U COCTaBHBbIE YACTU TOBapa
CUYUTAIOTCS PAaBHBIMU FrapAaHTUMHOMY CPOKY Ha OCHOBHOE U3/IeJIUE, €CJIM NHOE He
YCTaHOBJIEHO JJOTOBOPOM. B citydae, ecin Ha KOMIUIEKTYIOIIEE U3/lesIie U COCTABHYIO
YacTh TOBapa B JOTOBOPE YyCTAaHOBJIEH TapaHTUHWHBIN CPOK MeHbIIIEN
MIPOJIOJKUTETLHOCTH, YeEM TapAaHTUHHBINA CPOK Ha OCHOBHOE U3JIeJIHe, IOTPEOUTETD
BIIPaBe IMPEIbsIBUTH TPEOOBAHMUs, CBSI3aHHBIE C HEJIOCTaTKAMHU KOMILJIEKTYIOIIETO
W3/IeJINS U COCTaBHOM YaCTH TOBapa, IPU UX OOHAPYKEeHUH B TEUeHHe rapaHTUHHOTO
CpPOKa Ha OCHOBHOE U3]IeJIHe, eCJIU NHOE He TIPESYCMOTPEHO JOTOBOPOM.

Ecsin Ha KOMIUIEKTYIOIIee U3/Ie/Iie YCTAHOBJIEH TAPAHTUUHBIN CPOK OOJIbIIIEH
MIPO/IOJIKUTEIbHOCTH, UeM TapaHTUHHBIN CPOK Ha OCHOBHOMU TOBap, IOTPeOUTeIh
BIIPABE MPEIbSIBUTH TPEOOBAHUS B OTHOIIIEHUH HEJIOCTATKOB TOBAPA IIPH YCJIOBUH, UYTO
HEJIOCTaTKU KOMIUIEKTYIOIIETO U3/IeTHsl OOHAPYKEHBI B TEUEHUE TADAHTUUHOTO CPOKa
Ha 3TO U3/iesire, He3aBUCUMO OT UCTeUeHUs TapaHTUWHOTO CPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbBIE B HACTOSIIIIEH CTaThe, JOBOAATCS /IO CBEEHUS ITOTPEOUTEIIS B
nH(GOpPMAaIU O TOBape, MPEA0CTABIAEMOUA MOTPEOUTEITIO B COOTBETCTBUHU CO CTaThel 10
HaCToLAIIero 3akoHa.

5. B caryuasx, korzja mpeyCMOTPEHHBIH IOTOBOPOM FrapaHTUUHBIN CPOK COCTABJIAET
MeHee JIBYX JIeT ¥ HeJJOCTAaTKHU ToBapa 0OHapY»KEeHbI IOTPEOUTEIEM 10 UCTEUEHUHN
TapaHTHWHOTO CPOKA, HO B IIPE/IeJIax JIBYX JIET, IOTPEOUTENTH BIIPABE PEAbABUTH
MpoAaBILy (M3rOTOBUTENIO) TPeOOBAHUA, IIPElyCMOTPEHHbIE CTaThel 18 HaCTOAIIETO
3akoHa, ecJId OKa)KeT, 4YTO HeJJOCTATKU TOBapa BO3HUKIIU /10 €T0 Iepe/ladn
MOTpeOUTesI0 WIN N0 MPUYUHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.
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6. B ciryuae BeIAIBIIEHUS CyIIleCTBEHHBIX HEIOCTATKOB TOBapa MOTPeOUTENb BIIPABE
IIpebABUTH U3TOTOBUTEIIO (YIIOJTHOMOUEHHOHM OPraHM3aluy WiIN YIIOJTHOMOUYEHHOMY
VH/IUBU/TyJIBHOMY IIPEANIPUHUMATEI0, UMIIOPTEPY) TpeboBaHMe 0 6€3BO3ME3THOM
yCTpaHEHWHU TaKUX HEOCTATKOB, €CJIU IOKAXKET, YTO OHU BO3HUKIIU 10 IEpeAavun
TOBapa MOTPeOUTEITIO MJIH 110 TPUUNHAM, BOSHUKIIINM [0 3TOT'0 MOMEHTA. YKa3aHHOE
TpeboBaHME MOKET OBITh IPEABABIEHO, ECJIN HEJOCTATKU TOBapa OOHAPYKEHBI 110
HCTEYEHUH JIBYX JIET CO JIH: IIEPEeIavyl TOBAapa MOTPeOUTETIO, B TEUeHUE
YCTQHOBJIEHHOTO HA TOBAp CPOKA CJIYKOBI WJIU B TEUEHUE IECATH JIET CO THA Iepesjaun
TOBapa NOTpeOUTeJII0 B C/Ilydyae HeyCTaHOBJIEHUs CpoKa cIy:KObl. Eciin ykazanHoe
TpebOBaHMeE He Y0BJIETBOPEHO B TeUEHHe IBAALIATH THEU CO JHS €0 IpeabABIeHU
noTpebuTesieM wiu 0OHAPYKEHHBIN UM HEJIOCTATOK TOBapa ABJISAETCA HEYCTPAHUMBIM,
MIOTPeOUTEIIb IO CBOEMY BHIOODY BIIPABE MPEIbIBUTH U3TOTOBUTEIIO (YIIOJTHOMOYEHHOU
OpraHU3aIU¥ WIN YIIOJIHOMOYEHHOMY UHAVBHU/IYJIbHOMY IIPEAIIPUHUMATEITIO,
MMIIOPTepY) UHbIE IPEIYCMOTPEHHbBIE IIYHKTOM 3 CTaThH 18 HACTOAIIET0 3aKOHA
TpeOOBaHUA WIH BO3BPATUTh TOBAP U3TOTOBUTEJIO (YIIOJITHOMOUYEHHOU OPraHU3aIiuu
WJIN YIIOJTHOMOYEHHOMY UHANBUAYAJIBHOMY IIPEIIIPUHUMATEI0, UMIIOPTEPY) U
MOTpeOOBaTh BO3BpAaTa yILJIAUEHHOU JIEHEKHOU CyMMEBI.

Cratbsa 20. YcTpaHeHMe He[oCTaTKOB TOBapa u3rotoButenem (npoaasLoMm,
yNOSIHOMOYEHHOW opraHusauuen U ynosTHOMOYeHHbIM UHAUBUAYANbHbIM
npeanpvHUMaTenemM, MMNOpPTepomMm)

1. Eciu cpok ycTpaHeHUs HEZIOCTAaTKOB TOBapa He OIpe/iesieH B TUChbMEeHHOH opme
COIJIAIIIEHUEM CTOPOH, 3TH HEIOCTATKH JOJIKHBI OBITH yCTPAaHEHBI U3TOTOBUTEIIEM
(mpozaBIioM, YIIOJTHOMOYEHHOU OpraHu3aIueld Wik yIoJTHOMOUYEHHBIM
UHAVUBUAYJIHHBIM IIPEAIIPUHUMATEIEM, UMIIOPTEPOM) HE3aMeJIJINTETBHO, TO €CTh B
MHUHUMAIBHBIN CPOK, 00bEKTUBHO HEOOXOIMMBIH JIJIS1 UX YCTPAHEHUSA C yI€TOM OOBITHO
IIpUMeHsAeMOro criocoba. Cpok yeTpaHeHUs He/I0CTaTKOB TOBapa, OollpesiesiseMblil B
MUCbMEHHOM (hOopMe CcorIallieHueM CTOPOH, HE MOKET IIPEBBIIIATH COPOK IATH JTHEH.

B ciiyuae, ecti Bo BpeMsl YyCTpaHEHHs HEZOCTATKOB TOBapa CTaHET OYEBUIHBIM, UTO OHH
He Oy/IyT yCTpaHEHBI B OIIPe/IeIEHHBIN COTJIAIIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIIOUUTH COTJIANIEHHE O HOBOM CPOKEe YCTPAaHEHUs HeI0CTaTKOB ToBapa. [Ipu sTom
OTCYTCTBHE HEOOXOAMMBIX 711 YCTPAHEHUS HEZJOCTATKOB TOBAPA 3aIlaCHBIX YaCTel
(merasteii, MaTepuasioB), 060PYZAOBaHUS WU ITOLO0HBIE IPUYNHBI HE SIBJISIOTCSA
OCHOBAaHUEM J|JIs 3aKJII0YEHHUS COTJIAIIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKAAIOT
OT OTBETCTBEHHOCTH 32 HapyIIEHUE CPOKA, OIIPE/IEJIEHHOTO COTJIAIlIEeHUEM CTOPOH
MIepBOHAYATHHO.

2. B oTHOIIIEHNU TOBAPOB JIJIUTETHLHOTO MTOJIb30BAHUS U3TOTOBUTEb, IIPOAABEI] JIN0O
YIIOJTHOMOY€eHHAas1 OpraHu3aIys Win YIIOJTHOMOUYEHHBI UHAUBUAYJIbHBIN
MpeINPUHUMATEND 00s13aHbI IIPU PEAbABICHIU ITOTPEOUTEIEM YKA3aHHOTO
TpeOOBaHUS B TPEXTHEBHBIA CPOK OE3BO3ME3/THO IIPEIOCTABUTH IIOTPEOUTEITIO HA
IIePHOJT PEMOHTA TOBAP JIJIMTETLHOTO MOJIb30BaHUA, 00J1aTAI0NHI STUMU JKe
OCHOBHBIMU ITOTPEOUTEIHCKUMU CBOHMCTBAMH, 00ECIIEYUB JIOCTaBKY 3a CBOU CUET.
[TepeueHb TOBApPOB JTUTEJIHHOTO MOJIL30BAHMS, HA KOTOPhIE YKa3aHHOE TPeOOBaHUE HE
pacnpocTpanseTcs, ycranasiaupaetcsa [IpasutenberBom Poccuiickoit @epeparuu.

3. B ciryuae ycrpaHeHUs HEZOCTAaTKOB TOBapa rapaHTUMHBINA CPOK HA HETO
IIpO/IJIeBaeTCs Ha IEPUO/I, B TEUeHUEe KOTOPOT'O TOBAP He UCI0JIb30BaICA. YKAa3aHHBIHN
IIepUO/ UCUUCIISAETCS CO JIHA oOpaleHus noTpeburess ¢ TpeboBaHUEM 00 yeTpaHEeHH!
HeJIOCTAaTKOB TOBapa /10 AHA BbIJAUU ero 10 OKOHYaHUU peMoHTa. I1pu Bbi1ade ToBapa
HU3TOTOBUTEJIH (IIpOZjaBell, YIIOJTHOMOYEeHHAas OpraHu3aIs WU yIIOJTHOMOYEeHHBIN
WHAVUBUAYAJIHHBIN NIPEeINTPUHIMATEb, UMIIOPTEP) 00513aH IPEAOCTABUTH B
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MMUCbMEHHOM (popMe moTpeduTesI0 H(POPMAIIHIO O JiaTe OOpaIleHus ITOTPEeOUTES C
TpeboBaHHEM 00 yCTpaHEHHU 00OHAPYKEHHBIX UM HEJIOCTATKOB TOBapa, O JlaTe
Iepeaavy ToBapa NoTpeduTeIeM JIIsI yCTpaHEeHU HE0CTaTKOB TOBapa, O JaTe
yCTpaHEHUs HEJOCTATKOB TOBAapa C UX OMUCAHNEM, 00 MCIIOJIb30BAHHBIX 3aITACHBIX
yacTax (JeTassix, MaTepuaiax) U O IaTe BbIJIaUX TOBapa MOTPEOUTEITIO TI0 OKOHYAHUH
yCTpaHEHHs HEJOCTATKOB TOBapa.

4. IIpu ycTpaHeHUH HEOCTATKOB TOBApa MOCPEACTBOM 3aMeHbBI KOMILJIEKTYIOIIETO
W3/IeJINS WIN COCTAaBHON YaCTH OCHOBHOTO U3/IeJINsA, Ha KOTOPbIE€ YCTAaHOBJIEHBI
rapaHTUUHBIE CDOKU, HA HOBbIE KOMIUIEKTYIOIIEE U3/IeJINe WIN COCTABHYIO YaCTh
OCHOBHOTO U3/IeJINs yCTAHABIUBAETCSA TAPAHTUUHBIN CPOK TOU 2Ke
MIPO/IOJI?KUTEJIHHOCTH, YTO M Ha 3aMeHEeHHbIE KOMILJIEKTYIOIIEE U3/IeJINe UJIH COCTABHYIO
YacTh OCHOBHOTO U3/IeJINs, €CJTU UHOE HE MPEAYCMOTPEHO JIOTOBOPOM, U TapaHTUUHBIN
CPOK UCYHUCJISIETCA CO JHSA BbIZIAUM OTPEOUTEITIO 3TOTO TOBapa 0 OKOHYAaHUHM PEMOHTA.

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Kayecrtasa

1. B corygae obHapykeHUs ITOTPpeOUTEIEM HEJIOCTATKOB TOBapa U MPebsBIEHUS
TpeOOBaHUS O ero 3aMeHe MpoziaBel] (M3rOTOBUTEJIb, YIIOJTHOMOUYEHHAsI OPraHU3aIus
WJIH YIIOJTHOMOYEHHBI WHAUBUAYAIBHBIHA IPEeATIPUHUMATEIb, UMIIOPTEP) 00513aH
3aMEHUTDb TaKOU TOBaAp B TCHEHHUE CEMU Z[Heﬁ CO JHA IIPpEADBABICHHUA YKAa3aHHOT'O
TpebOBaHUs IOTPEOUTEIEM, a TP HEOOXOIMMOCTH JIOTIOJTHUTEIHHON IMPOBEPKU
KayecTBa TAKOTO TOBapa MPOIABIIOM (M3TOTOBUTEIIEM, YIIOJTHOMOUYEHHOMN
OpFaHHSaL[HGﬁ WJIA YIIOJTHOMOYE€HHBIM HHANBUAYAJIbHBIM IIPDEAIIDUHHUMATEIEM,
HUMIIOPTEPOM) - B T€UEHUE JIBAJIIATU JHEH CO JTHSA MPEIbsIBJIEHUA YKa3aHHOTO
TpebOBaHUs.

Ecsn y npogasia (MU3roToBUTEIs, YIIOJTHOMOYEHHON OpraHu3anuy Win
YIOJTHOMOYEHHOTO UH/IUBU/IyaJIbHOTO MIPEeANPUHUMATENIS, UMIIOPTEPA) B MOMEHT
IpebsABIeHUs TpeOOBAHUA OTCYTCTBYET HEOOXOAMMBIH /IJIsI 3aMEHbBI TOBAap, 3aMeHa
JTOJKHA OBITh IPOBE/IEHA B TEUEHHE MECAIA CO THSA MPeAbABIEHUS TAKOTO TPeOOBAHMUS.

B paitonax Kpaiinero CeBepa 1 mpupaBHEHHBIX K HUIM MECTHOCTSX TpeOOBaHME
MOTpeOUTENIS 0 3aMeHe TOBapa MOAJIEKUT y/IOBJIETBOPEHHUIO TI0 €r0 3asIBJIEHUIO B CPOK,
HEeOOXOAMMBIH /IJIs1 OUePEAHOM JOCTABKU COOTBETCTBYIOIIET0 TOBApa B 3TH PANUOHEI, B
cJIydae OTCYyTCTBUSA y POZaBIia (M3roTOBUTEJIA, YIIOJTHOMOUYEHHON OpraHu3aIuu uwin
YIOJTHOMOYEHHOTO UHIUBU/IyaJIbHOTO MIpeITPUHIMATEIA, UMIIOpTepa) HEOOXOAMMOTO
JIJTs1 3aMEeHBI TOBapa Ha JIeHb MPe/IbsBIEHNA YKa3aHHOTO TPeOOBaHUS.

Ecnu nyis 3ameHbl ToBapa Tpebyertcst OoJsiee ceMu THEH, 1o TpeOOBaHUIO MOTpebuTe IS
mpoiasel] (M3roTOBUTEND JIMOO YIIOJTHOMOUYEHHAs OPTaHU3aHSA WIH YIIOJTHOMOYEHHBIHA
WHIUBUAYAJIBHBIN IPEINIPUHUMATENb) B TEUEHHE TPEX THEHN CO THS MPeXbsBIEHUS
TpebOBaHUS O 3aMeHe ToBapa 00513aH 6€3B03Me3/HO MIPEOCTABUTD IOTPEOUTEIO BO
BpEMEHHOE IT0JIb30BaHUE Ha IIEPUO/T 3aMeHbI TOBAP JIJIUTEIBHOTO MOJIb30BaHMUSA,
00J1a/1al0INH STUMHU K€ OCHOBHBIMU OTPEOUTETLCKIMU CBOUCTBAMH, 0OECIIEYUB €T0
JIOCTaBKy 3a CBOU CUeT. DTO MPABUJIO HE PACIIPOCTPAHSETCSA HA TOBAPHI, IEPEUYEHb
KOTOPBIX OIIPEIEJISIETCSA B COOTBETCTBUU C IIYHKTOM 2 CTaThU 20 HACTOAIIETO 3aKOHA.

2. ToBap HeHa/IIeXKAIIETO KAUYeCTBa I0JKEH ObITh 3aMeHEeH Ha HOBBIA TOBap, TO €CTh Ha
TOBAap, He OBIBIINH B YIIOTpeOJIEHUMN.

[Tpu 3aMeHe ToBapa TapaHTUUHBIN CPOK UCUUC/IAETCS 3aHOBO CO JTHS IIepeiauu TOBapa
MMOTPEOUTEITIO.


https://gkd.action360.ru/#/document/99/9005388/XA00M4O2MJ/

Cratba 22. Cpoku yaoBneTBOpeHUs oTaenbHbIX TpeboBaHun noTpedbutens
TpeboBaHusA OTPeOUTEIIS O COPA3MEPHOM YMEHBIIIEHUH ITOKYITHOU I[eHbI TOBApa,
BO3MEII[EHUH PACXO/I0B Ha UCIIPABJIEHHUE HEJIOCTATKOB TOBapa MOTPEOUTEIEM MU
TPETHUM JIUIIOM, BO3BpATE YILJIAY€HHOH 32 TOBAP JIEHEKHOU CYMMBI, a TAKIKE
TpeboBaHME O BO3MEIEHUH YOBITKOB, IPUUMHEHHBIX IOTPEOUTEITIO BCIIEACTBIE
MIPO/IA’KY TOBapa HEHAJJIeXKaIlero KauecTsa JIM00 MpeiocTaBIeHUs HeHa IIexKalei
nHGOPMAIIU O TOBAape, MOJIEXKAT Y/I0BJIETBOPEHUIO IPOABIOM (M3rOTOBUTEJIEM,
YIIOJIHOMOYEHHOU OpraHu3aIiuel Wik yIoJTHOMOYEHHBIM HHAUBUAYATbHBIM
MpeAIPUHIMATEJIEM, UMIIOPTEPOM ) B TEUEHHE JIECATH JTHEH CO THSA MPEbABICHUS
COOTBETCTBYIOIIETO TPEOOBAHUS.

CraTtbsa 23. OTBeTCTBEHHOCTb npoAaBLua (M3rotoBuUTens, ynosiHOMO4eHHOU
opraHusaumm Uy ynosIHOMOYeHHOro MHAUBUAYanbLHOro npeanpuHUMaTens,
uMnopTepa) 3a NPOCPOYKY BbINONHEHUs TpeboBaHUM noTpebuTens

1. 3a HapyIIeHNe TPEAYCMOTPEHHBIX CTaThIMHU 20, 21 U 22 HACTOAIIETO 3aKOHA CPOKOB,
a TakKe 32 HEBBITIOJIHEHUE (33/1epKKY BBIIIOJTHEHU ) TPeOOBAHU TOTPEOUTENS O
IIPEeJIOCTaBJIEHUH eMy Ha IePHO/i pEMOHTA (3aMeHbI) aHAJIOTUYHOTO TOBapa IPO;IaBell
(13roToBUTENH, YIIOJTHOMOUEHHAST OPTaHU3AIUSA WK YIIOJTHOMOYEHHBIN
WHAUBUAYAIBHBIN MIPEANPUHIMATEb, UMIIOPTEP), JOIMYCTUBIIUHA TAKKE HapyIIIeHUs,
VILTAYHUBAET IMOTPEOUTEITIO 32 KAK/IBIH JIEHb ITPOCPOYKH HEYCTOUKY (II€HIO) B pa3Mepe
OJTHOTO TIPOIIEHTA IIEHBI TOBApA.

IleHna ToBapa OIpeiesisieTcsi, UCXO/Is U3 €T0 IeHbI, CYIIeCTBOBABIIIEN B TOM MECTE, B
KOTOPOM TpebOoBaHHE MOTPEOUTEIA JOKHO OBLIO OBITH Y/TIOBJIETBOPEHO ITPO/IABIIOM
(u3roToBUTEIEM, YIIOJTHOMOUYEHHOHN OpraHU3aIued Ui YIIOJTHOMOYEHHBIM

VH/IMBU/Ty JIHHBIM IIPEAIPUHIMATEIEM, UMIIOPTEPOM), B ZIEHD JOOPOBOJIBHOTO
Y/IOBJIETBOPEHHUS TAKOTO TPeOOBAHUS WM B JIEHb BEIHECEHUS Cy/IEOHOTO PEIleHUs, eCITH
TpeboBaHME TOOPOBOJIBLHO Y0BJIETBOPEHO HE OBLIO.

2. B ciryuae HeBbINOTHEHUA TPeOOBAHUU NTOTPEOUTEIIS B CPOKU, IIPETyCMOTPEHHBIE
CTAThsIMU 20 - 22 HACTOSIIETO 3aKOHA, TOTPEOUTENH BIPaBe M0 CBOEMY BBIOODY
NIpeIbsIBUTD NHbBIE TPeOOBaHNS, yCTAHOBJIEHHBIE cTaThel 18 HacTosAIIero 3akoHa.

CraTtba 23.1. NocneacTeua HapyLweHUA NpPoAaBLOM CpOKa nepegavu
npeaBapuTeNnbHO OMNla4YeHHOro ToBapa noTpeburento

1. JIoroBOp KyILUTU-IIPO/IAXKHU, TTPEAyCMaTPHUBAIOIINI 00S3aHHOCTH IOTPEOUTEIIS
NpeJBApUTEIBHO OIUIATUTD TOBAP, JOJDKEH COZEeP>KATh YCIIOBUE O CPOKe Iepeiaun
TOBapa NOTPeOUTETIO.

2. B ciryuae, ecoiu mpojiaBell, MOIYYUBIIUN CyMMY IIPeABAPUTEILHOU OILIATHI B
omnpezieJIeHHOM IOTOBOPOM KYTILIU-TIPOJIaXKU pa3Mepe, He UCIIOJTHUI 0053aHHOCTD 110
Iepejiaye TOBapa NOTPEOUTEIO B YCTAaHOBJIEHHBIN TAaKUM JJOTOBOPOM CPOK,
MOTPeOUTEITh IO CBOEMY BBHIOODY BIIpaBe MOTPEOOBATH:

Iepeaadyu OIiad€HHOr'o ToBapa B YCTaHOBJIeHHI)IIL/’I MM HOBBIHN CPOK;
BO3BpaTa CyMMBI HpeﬂBapI/ITeﬂbHOﬁ OIlIaThI TOBApPaA, HE IIEPEAAHHOTO IIPOJaBIIOM.
HpI/I 3TOM HOTpe6I/ITeJIb BIIpaBe HOTpe6OBaTb TaKXe II0JIHOI'O BO3MEIIEHUA Y6I)ITKOB,

IIPUYMHEHHBIX €My BCJIEACTBHE HAPYIICHUA YCTAHOBJIEHHOTO JOTOBOPOM KYILJIN-
IIpOoAaXXKH CpOKa Iiepeaavdu 11peiBapuTeEJIbHO OIVIa4EHHOT'O TOBApa.


https://gkd.action360.ru/#/document/99/9005388/XA00M9U2ND/
https://gkd.action360.ru/#/document/99/9005388/XA00M862N3/
https://gkd.action360.ru/#/document/99/9005388/XA00M9S2NC/
https://gkd.action360.ru/#/document/99/9005388/XA00M9U2ND/
https://gkd.action360.ru/#/document/99/9005388/XA00M9S2NC/
https://gkd.action360.ru/#/document/99/9005388/XA00M4A2MI/

3. B cirygae Hapy1ieHUs yCTaHOBJIEHHOTO JJOTOBOPOM KYILIH-TIPO/AKH CPOKa Mepeaun
MpeJIBAaPUTETHHO OILUIAYE€HHOTO TOBapa MOTPEOUTEIO ITPOIaBel] yIJIAYnBaeT eMy 3a
Ka»K/IbIA JIeHb IIPOCPOYKHU HEYCTOUNKY (IIeHH) B pa3Mepe IOJIOBUHBI ITPOIIEHTA CYMMBbI
MIpe/IBAPUTETHLHOMN OILIaThI TOBApA.

Heycroiika (11eHn) B3bICKUBAETCSI CO JHS, KOT/IA 110 JJOTOBOPY KYILTH-ITPOIAKH
repegava Topapa IoTpPeOUTEITIO TOJKHA OblyIa OBITH OCYIIIECTBJIEHA, /IO THS IIepeIadun
TOBapa IMOTPEOUTEITIO WJIH JI0 THS YAOBJIETBOPEHUS TPeOOBAaHUSA IIOTPEOUTEIIS O
BO3BpAaTe eMy IIPeIBAPUTETHHO YIUIAUEHHON UM CyMMBI.

CyMmma B3bICKaHHOU NOTpebuTeIeM HEYCTOUKHY (IIEHN) He MOKET MPEBBIIIATh CYMMY
IIpeZIBAPUTEIHFHON OIIAThI TOBAapA.

4. TpeboBaHusA MOTPeOUTEIS O BO3BpaTe YIUIAUEHHOU 32 TOBAP CYMMBI U O TIOJTHOM
BO3MeEIIeHUH YOBITKOB IIOJIEKAT YZIOBJIETBOPEHUIO IIPO/IABIIOM B Te€UEHUE JAECATH JHEN
CO JTHA TIPebABJIEHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeboBanus moTpebuTENSA, yCTAHOBJIEHHBIE HYHKTOM 2 HACTOSAIIEHN CTaThH, HE
MIO/IJIeKAT YZIOBJIETBOPEHUIO, €CJIU MIPOJABel] JOKAXKET, UTO HapyllleHle CPOKOB
Iepe/ilauy IOTPEeOUTEIIO IIpeBapUTEIHHO OIIAYEHHOTO TOBapa IIPOU30IILIO
BCJIEZICTBUE HETIPEO/IOJIMMOU CUJTBI HUTH TI0 BUHE IOTPEOUTEA.

CraTtba 24. Pac4yeTbl ¢ noTpedbuTtenem B criy4yae npmobpeTeHMa UM ToBapa
HeHaanexallero KayecTea

1. IIpu 3aMeHe ToBapa HEHa I/IeKAIIero Ka4ecTBa Ha TOBaP 9TOH ke MapKU (3THX Ke
Moiesi B (MJTH) apTUKYJIa) IepepacyeT [eHbl ToBapa He MPOU3BOTUTCA.

2. [Ipu 3aMeHe ToOBapa HEHA/JIEKAIIETO KAUecTBa Ha TAKOH JKe TOBap APYyTrod MapKu
(Mopenu, apTHUKYyJIa) B CJTydae, €CIU [leHa TOBapa, MO/JIEKAIIEro 3aMeHe, HUKe IEHbI
TOBapa, MPeI0CTaBJIEHHOTO B3aMeH, IOTPEeOUTEITh JIOJI?KEH JIOIIATUTh Pa3HUILY B
IleHaX; B CJIy4Yae, ECJIU IleHa TOBapa, MO/JIeKalIlero 3aMeHe, BBIIIE IeHbl TOBapa,
MpeJIOCTaBJIEHHOTO B3aM€eH, Pa3HUIIA B IleHAX BhIIJIAUMBaeTCs oTpeduTeo. [lena
TOBapa, MOJIeKAIEero 3aMeHe, OIpeiesIsAeTcs HA MOMEHT €TI0 3aMeHbI, a eCITU
TpeboBaHME MOTPEOUTEIA HE YI0BJIETBOPEHO IIPOIABIIOM, IIeHA 3aMEeHsIEeMOro ToBapa 1
IleHa [epelaBaeMoro B3aMeH TOBapa OMPEZIEIAIOTCA HA MOMEHT BBIHECEHUS CyZIOM
pelieHus o0 3aMeHe ToBapa.

3. B ciryuae npenpsBiieHus norpeburesneM TpebOBAaHUA O COPA3MEPHOM YMEHbBIIIEHUU
MIOKYITHOU IIeHBI TOBapa B pacueT IPpUHUMAaeTCA IleHa TOBapa Ha MOMEHT NpeIbsABIeHUA
noTpeburesieM TpeOOBaHUS 00 YIIEHKE WIH, ECJTH OHO IOOPOBOJILHO HE YZIOBJIETBOPEHO,
Ha MOMEHT BbIHECEHUS CYZIOM PellleHUA O COPAa3MePHOM yMeHbIIIEHUY MOKYITHOU I1E€HBbI.

4. ITpu Bo3BpaTe TOBapa HEHA/IJIEIKAIIIETO KAUeCTBa IOTPEOUTE b BIIpaBe TPeOOBATh
BO3MEIIEHUA PA3HUIIBI MEK/Ty IIEHOU TOBapa, yCTaHOBJIEHHOH JOTOBOPOM, U IeHOH
COOTBETCTBYIOIIIETO TOBapa HA MOMEHT I00POBOJIBHOTO YAOBJIETBOPEHHS TAKOTO
TpebOBaHUs WM, €CJIU TpeOOBaHKe T00POBOJILHO HE y/IOBJIETBOPEHO, HA MOMEHT
BBIHECEHUSI CYZIOM PEIIeHU.

5. B ciryuae Bo3BpaTa ToBapa HEHA/IJIEKAIIEro KauecTBa, MPOIAHHOTO B KPEJIHT,
MOTPeOUTEITI0 BO3BPAIIlaeTCs yIulaueHHast 3a TOBAp JIEHEKHAsl CyMMa B pa3Mepe
MOTAIIIEHHOTO KO IHIO BO3BpaTa yKa3aHHOTO TOBapa KPeJIUTa, a TaKyKe BO3MEIIAeTC s
IIJ1aTa 3a MPeJI0CTaBIeHUE KPEIUTA.
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6. B ciryuae Bo3BpaTa ToBapa HEHa IJIEXKAIIEro KauecTBa, IPHOOPETEHHOTO
MOTpebUTEIEM 3a CUET IOTPEOUTETLCKOTO KpeauTa (3aiima), mpo/iaBel] 00si3aH
BO3BPATUTh ITOTPEOUTEITIO YIUIAUEHHYIO 3a TOBAP JAEHEKHYIO0 CYMMY, a TAK:Ke
BO3MECTHTH yILJIAUeHHbIE TIOTPEOUTEIEM IPOIEHTHI K UHBIE IIATEKH 110 JJOTOBOPY
MMOTPeOUTETHCKOTO KpeiuTa (3aiima).

CraTtba 25. [paBo noTpebuTensa Ha o6MeH ToBapa Haanexallero KayecTsa

1. IToTpebuTens BripaBe 0OMEHATh HEIIPO/IOBOJILCTBEHHBIN TOBAP HAZJIEXKAIIETO
KauyecTBA Ha QaHAJIOTUYHBIN TOBAp y MPO/IABIla, Y KOTOPOTO 3TOT TOBAp ObLI IpUOOpETEH,
€CJIM YKa3aHHBIN TOBap He moolies no gopme, rabapuram, ¢pacoHy, paciiBeTKe,
pa3Mepy WM KOMILIEKTAI[UH.

[ToTpebuTesh UMeeT MpaBo Ha 0OMEH HEIPO/IOBOJILCTBEHHOTO TOBapa HAJJIEIKAIIIETO
KauvecTBa B TeUEHHE YETHIPHAIATH JHEN, HE CUUTAS THS €T0 ITOKYITKH.

OO6MeH HempoI0BOJILCTBEHHOTO TOBAPA HAJIJIEKAIIIET0 KaUeCcTBa IIPOBOIUTCS, ECITH
YKa3aHHBIN TOBAap He OBLI B yIOTPeOJIEHUH, COXPAaHEHBI €T0 TOBAPHBIN BUI,
MIOTPeOUTEIbCKUE CBOUCTBA, IJIOMOBI, paOpUIHBIE APJIBIKH, & TAKXKE UMEETCSA
TOBAPHBIN Y€K MJIM KAaCCOBBIUA UeK JIMOO MHOH ITOATBEPIKIAIONINN OIIaTy YKa3aHHOTO
TOBapa JI0OKyMeHT. OTCYTCTBUE y IOTPEOUTENISI TOBAPHOTO YeKa MJIN KaCCOBOTO UeKa
160 MHOTO MOATBEPIKAIOIIETr0 OIUIATY TOBApA JOKYMEHTA HE JIUIIIAET €T0
BO3MOXKHOCTH CChLJIATHCS HA CBHU/IETEJIHCKUE TTOKA3AHUS.

[TepeueHsb TOBApOB, HEe MO/JIEXKAIINX OOMEHY II0 OCHOBAHUSIM, YKa3aHHBIM B
HacTosAIIeN cTaThe, yTBepkaaetcs [IpaBurenscTBoM Poccutickoit ®enepanuu.

2. B ciryuae, ecsiu aHAJIOTUYHBIN TOBap OTCYTCTBYET B IIPOJake Ha JIeHb OOpaIlleHus
MOTpeOuTENIs K MIPOJABILY, HOTPEOUTENb BIIpaBe OTKA3aThCA OT UCIIOJTHEHUS JIOTOBOPA
KYILTH-TIPO/IA’KH U IMOTPeO0BaTh BO3BpaTa YIIAYUEHHOU 32 YKa3aHHBIN TOBAp JIEHEKHOU
cymMmbl. TpeboBaHUe mOTpeOUTENIS O BO3BpATe YIUIAYEHHOH 32 YKa3aHHBIN TOBAP
JIeHEe:KHOU CyMMBI IO/IJIEXKUT YZI0BJIETBOPEHUIO B TeUeHHe TpeX IHeU co JHS BO3BpaTa
YKa3aHHOTO TOBapa.

I[To coruareHuI0 TOTPEOUTEISA ¢ TPOAABIIOM OOMEH TOBapa MOXKET OBITh PETyCMOTPEH
IIpU NOCTYIUIEHUH aHAJIOTUYHOTO TOBapa B mpojaxy. Ilponaser 06sa3aH
He3aMe/JINTETHLHO COOOIIUTD MOTPEOUTEIO O TIOCTYIUIEHUH aHAJIOTUYHOTO TOBAapa B
IIPOAXKY.

Cratps 26. [IpaBuia npoaku OTZeIbHBIX BU/I0B TOBAPOB
Cratbs yTpaTuia cuiy ¢ 12 iekabps 2007 roaa - PeiepasbHbIN 3aKOH OT 25 OKTAODS
2007 roga N2 234-®3 - ¢cM. IpPeAbIIYIIYIO PEJAKIINI0

Cratbs 26.1. iIucTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa

1. JloroBOp PO3HUYHOU KYILTU-TIPOAAXKU MOKET OBITh 3aKJII0YEH Ha OCHOBAHUH
O3HAKOMJIEHUS ITOTPEOUTEIS C MPEJIOKEHHBIM IIPO/IaBIIOM OIIKCAHHUEM TOBapa
IIOCPEJICTBOM KaTaJIOTOB, IIPOCIIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEJICTB CBSI3H
(TesIeBU3MOHHOM, TTOYTOBOM, PAAVOCBA3H U APYTHX) UJIU HHBIMH UCKIIOYAIOITNMU
BO3MO’KHOCTH HEIIOCPE/ICTBEHHOTO O3HAKOMJIEHUS ITOTPEOUTEISI C TOBAPOM JILOO
00pa31oM ToBapa MpHU 3aKII0YEHUH TaKOTO JOTOBOpa (IUCTAHIIMOHHBIN CITOCO0
MPO/Ia>K¥ TOBapa) Criocobamu.

2. [IpozaBIioM 10 3aKJIIOUEHUS JOTOBOPA I0JIKHA OBITh IPe0ocTaBIeHa IOTPEeOUTEITIO
nHdopmanusa 06 OCHOBHBIX IOTPEOUTETHCKUX CBOMCTBAX TOBapa, 00 aapece (Mecte
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HaXO0KEHH:) IIPOJAaBIa, 0 MECTE U3TOTOBJIEHHSA TOBApPa, O MOJTHOM (PUPMEHHOM
HaMeHOBaHUM (HauMeHOBAaHUH) IIPO/aBIia (M3TOTOBUTEJIA), O IeHe B 00 YCIOBHAX
proOpeTeHHs TOBapa, O €ro 0CTABKe, CPOKE CIIYKObI, CPOKE TOJHOCTH U FaPAHTHHHOM
CPOKe, O TIOPSAIKE OILIAThI TOBApa, a TAaKXKe O CPOKeE, B TEUEHHE KOTOPOTO JIEHCTBYET
MIPeJIJIOKEHE O 3aKJIIOUEHUH JIOTOBOPA.

3. [ToTpeburesio B MOMEHT JJOCTABKU TOBapa JI0JI?KHA OBITh B TUCbMEHHOH dhopMe
IpefiocTaByieHa HHGpopManus o ToBape, IIpelyCMOTPeHHas cTaTbei 10 HACTOAIIETro
3akKoHa, a Tak»Ke MPeIyCMOTPEHHAs IIyHKTOM 4 HACTOAIEeN cTaTbu HHPOPMAIU O
MOpsA/IKe U CPOKAX BO3BpaTa ToBapa.

4. IToTpebuTess BIpaBe OTKa3aThCsA OT TOBapa B JIIDO0E BPeMs JI0 €r0 IepeIavu, a
MIOCJIE TIepelayy TOBapa - B TEUeHUE CEMHU JTHEH.

B cyuae, ecotu nHdopManus o mopsJike ¥ CpOKax Bo3BpaTa TOBapa HA/IJIEKAIIEro
KauecTBa He ObLIa MpeZocTaBIeHa B MUChbMEHHON (pOpMe B MOMEHT IOCTaBKH TOBapa,
MMOTpeOUTESTh BIIpaBe OTKA3aThCsA OT TOBApa B TEUEHHNE TPEX MECAIIEB C MOMEHTA
repe/iayy ToBapa.

BosBpaT ToBapa HaJiIesKallero KauecTsa BO3MOXKEH B CTydae, eCId COXPaHEHBI er0
TOBapHBIN BU/JI, TIOTPEOUTEILCKHE CBOUCTBA, a TAK)KE JIOKYMEHT, IO TBEPKAAOIII I
(axT 1 ycJIOBUS MOKYIIKH YKa3aHHOTO ToBapa. OTCyTCTBUE y MOTPEOUTEIIS JJOKYMEHTA,
TIO/ITBEPIK/IAIONIETO (PAKT U YCIIOBUS IOKYIIKHM TOBapa, He JIUIIIAeT €0 BO3MOKHOCTH
CCBhUIAThCSA Ha JIPYTHE JI0Ka3aTeIbCTBA IPUOOPETEHHS TOBApa y JAHHOTO IIPO/IaBIIa.

[ToTpebuTesb He BIIPABE OTKA3ATHCS OT TOBAPA HA/IJIEIKAIIETO KAUECTBA, MMEIOIIETO
UHAVBUIYJIFHO-OIIPe/ie/IEHHbIE CBOMCTBA, €CJIN YKa3aHHBIN TOBAp MOXKET OBITh
HCII0JIH30BAaH UCKJIIOUNTEIBHO TPUOOPETAIOIIHUM €ro IOTPEeOUTeIEM.

[Tpu oTkase noTpebUTEsA OT TOBapa MPOo/iaBel] I0J’KeH BO3BPATUTh MY JIEHEXKHYIO
CyMMY, VIIJIaUeHHYI0 IOTpeOUTesIeM I10 JIOTOBOPY, 32 UCKIIOUEHEM PacXo/i0B
MPO/IaBIja Ha JJOCTABKY OT OTPEeOUTENIS BO3BPAIEHHOTO TOBapa, He M03/Hee YeM yepes
ZeCATH JIHEH CO THSA MPeAbABIECHU IOTPEOUTEEM COOTBETCTBYIOIIETO TPeOOBAHUS.

5. IlociencTBuda po/iakul TOBapa HEHAJIJIeXKAalIllero KauecTBa JUCTAHIIMOHHBIM
cIrocob0M ITPOAAKH TOBapa YCTAHOBJIEHBI ITOJIOXKEHUSIMH, ITPEYCMOTPEHHBIMU
CTaThLAMHU 18-24 HacTodIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB

[TpaBusia mpo/IasKy OT/IETHLHBIX BU0B TOBAPOB YCTaHABIUBAIOTCA [IpaBUTETLCTBOM
Poccuiickoit ®eneparumn.

I'staBa I11. 3ammuTa mipaB roTpebuTesiel TPy BIIIOJTHEHUU
pabot (oKazaHUU yCJIYT)

CtaTtba 27. Cpoku BbINOSIHEHMA paboT (oka3aHusA ycnyr)

1. cniotHUTE b 00513aH OCYIIIECTBUTH BHIIIOJTHEHUE PA0OTHI (OKa3aHUE YCIIYTH) B CPOK,
YCTaHOBJIEHHBIU ITPaBUJIaMU BBITIOJIHEHUS OT/IEJIbHBIX BIUI0B paboT (0ka3aHus
OT/IEJIbHBIX BUJIOB YCJIYT) WJIN JIOTOBOPOM O BBITIOJIHEHUM paboT (0kazaHuM yciyr). B
JIOTOBOPE O BBITIOJTHEHUHU Pa00T (OKa3aHUU YCIIYT) MOXKET IIPEAYCMATPUBATHCA CPOK
BBITIOJTHEHU A PAOOTHI (OKa3aHMs YCIIYTH), €CTU YKa3aHHBIMU ITPABUJIAMH OH HE
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IIpeaAyCMOTPEH, a TaK¥KE CPOK MeHbIIIen IIPpOAOJIZKUTEJIbHOCTH, Y€M CPOK,
YCTaHOBﬂeHHLIﬁ YKa3aHHbIMU IIpaBHUJIaMHU.

2. Cpok BHITIOJIHEHUSA PA0OTHI (OKa3aHUA yCIIYTH) MOKET OIPEJIeIATHCS TaTOU
(mepuooM), K KOTOPOI JOI?KHO OBITh 3aKOHYEHO BBIIIOJIHEHHE Pa00ThI (OKa3aHHe
ycaayru), win(u) aTou (Imepuosom), K KOTOPOU HUCIIOJTHUTEND JOJIKEH IPUCTYIIUTD K
BBIIIOJTHEHHIO PAOOTHI (OKa3aHUIO YCIYTH).

3. B ciryuae, ecoiu BeimiostHeHHE paboThl (OKa3aHUE YCIIYTH) OCYIIECTBIIAETCA 110 YACTAM
(mocTaBKa MEPUOIMYECKO ITeUaTH, TEXHHYECKOE 00CTy>KUBAaHIE) B TEUEHNE CPOKA
ZeMCTBUA JIOTOBOPA O BBITIOJTHEHUH PaboT (OKa3aHUU YCIIYT), TOJKHBI
IpelyCMaTPUBAThCS COOTBETCTBYIOIIME CPOKHU (IIepHO/ibl) BHIIOJTHEHHUA TAKUX paboT
(oxazaHus ycayr).

ITo corualieHuIo CTOPOH B IOTOBOPE MOTYT OBITH IIPEAYCMOTPEHBI TaKKe CPOKU
3aBEPIIEHUS OTAEIbHBIX 3TAIOB PA0OTHI (ITPOMEKYTOUHBIE CPOKH).

CraTtbsa 28. lNocnencTensa HapyLLeHUA UCMOJNTHMTENIEM CPOKOB BbIMOJTHEHUA paboT
(okasaHusa ycnyr)

1. Ecytn mcnoyTHUTE b HapYIIUJI CPOKU BBITIOJTHEHUS PAabOTHI (OKa3aHUS YCIIYTH) - CPOKU
Havasa ¥ (MIM) OKOHYAHUs BBITIOJTHEHUs paboThI (OKa3aHUsA yCIyru) U (WiTn)
MIPOMEKYTOYHbIE CPDOKHU BBITIOJTHEHH A pab0ThI (OKa3aHUS YCJIYTH) I BO BpEMS
BBITIOJTHEHUA PA0OTHI (OKa3aHUs YCJIYTH) CTAJIO OUEBU/IHBIM, UYTO OHA He Oy/IeT
BBITIOJTHEHA B CPOK, IIOTPEOUTEIH II0 CBOEMY BHIOOPY BIIpaBe:

Ha3HAYHUTh UCIOJIHUTEI0 HOBBIH CPOK;

IIOPYYHUTH BBITIOJTHEHHE PAa0OTHI (OKa3aHUe yCJIYTH) TPETHUM JIUIAM 32 Pa3yMHYIO I[IEHY
WJIH BBITIOJTHUTH €€ CBOMMU CHUJIaMH U TOTPeO0BATh OT UCIIOJTHUTEIISI BO3MEIEHUS
MTOHECEHHBIX PACX0/IOB;

OTpebOBATh YMEHbBIIIEHUS IIEHBI 32 BBITIOJIHEHNE paboThI (OKa3aHUE YCIIYTH);
OTKa3aThCA OT UCIIOJTHEHUS JIOTOBOPA O BBITIOJTHEHUH paboThI (OKa3aHUM YCIIYTH).

[ToTpebuTesb BIpaBe MOTPeOOBATH TAKKe IMOJTHOTO BO3MeEIeHHs YObITKOB,
IIPUYMHEHHBIX €My B CBA3U C HapyllleHueM CPOKOB BbIIOJIHEHUs paboThl (OKa3aHUsA
ycryru). YOBITKY BO3MEIAI0TCA B CPOKU, YCTAHOBJIEHHBIE JJI1 YI0BJIE€TBOPEHUSA
COOTBETCTBYIOIINX TPeOOBaHUI OTPEOUTEA.

2. HazHaueHHble TOTpeOUTEIEM HOBBIE CPOKH BBIIIOJIHEHUS PAbOTHI (OKa3aHUA YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIIIOJIHEHUH PAOOTHI (OKA3aHUU YCIIYTH).

B cryyae mpocpouky HOBBIX CPOKOB ITOTPEOUTENH BIIPaBe MPEIbsIBUTH UCIIOTHUTEIO
HUHBbIe TpeOOBaHUS, YCTAHOBJIEHHbIE ITyHKTOM 1 HACTOSAIIIEH CTaThU.

3. llena BoImostTHEHHOU paboTHI (OKa3aHHOU yCIIyTH), BO3BpAalllaeMas IoTPeOUTEeITI0 TIPU
OTKa3e OT UCIOJIHEHUS IOTOBOPA O BHITIOJTHEHUH pabOTHI (OKa3aHUH YCJIYTH), a TAKIKE
y4UThIBaeMasi IIpU yMeHbIIIEHUH I1eHbI BHIIIOJTHEHHOUN paboThl (OKa3aHHOU yCIyTH),
OTIpe/ieJIsieTCSI B COOTBETCTBUU C IIYHKTAMU 3, 4 U 5 CTaThH 24 HACTOSAIIETO 3aKOHA.

4. ITpu oTKa3e OT UCHOJTHEHUS JIOTOBOPA O BBITIOJIHEHUU PabOThI (OKa3aHUU YCIIYTH)
HCIIOJIHUTEJIb He BIpaBe TpeOOBaTh BO3MEIeHHUs CBOUX 3aTpaT, IPOU3BEZIeHHBIX B
Ipoliecce BBITIOJIHEHU Pa0oThI (OKa3aHUA YCIYTH), a TAaKKe IJIaThI 32 BBIIIOJTHEHHYIO
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paboty (0OKa3aHHYIO YCIIYTY), 32 UCKIIOUEHUEM CITydasi, eCJIU OTPpeOUTe b TPUHSLIT
BBIIIOJTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

AG3ar11 UCKJTIOUEH ¢ 21 eKabps 1999 roga PenepasbHBIM 3aKOHOM OT 17 IeKabps 1999
rojgia N2 212-®3. - CM. IpeABbIAYIIYIO PEAAKITUIO.

5. B ciyuae HapyIeHUs yCTaHOBJIEHHBIX CPOKOB BBITIOJIHEHUS pabOTHI (OKa3aHUSA
YCJIYTH) WJIN Ha3HAUYEeHHBIX IOTpeOuTeIeM Ha OCHOBAHUH IyHKTA 1 HACTOSAIIEH CTaThU
HOBBIX CPOKOB HCIIOJTHUTEJIb YIIAYNBaeT NOTPeOUTETIO 32 KaXK/IBIU JIeHb (Jac, ecyiu
CPOK OIIpeiesIeH B yacax) MMPOCPOYKH HEYCTONKY (IIEHI0) B pa3Mepe TPeX MPOILIEHTOB
IIeHBI BBITIOJTHEHUS paboThI (OKa3aHUA YCIYTH), a €CJIU [IeHA BBIMOJITHEHUA PA0OTHI
(oxazaHus ycayru) JOTOBOPOM O BHITIOJIHEHUU paboT (OKa3aHUM YCJIyT) He ompezieyieHa
- 001Ielt 1ieHbI 3aKasa. JloroBOpoM O BBHIIOJIHEHUH PabOT (OKa3aHUM YCIIYT) MEXKIY
MOTpebuTeIeEM U UCIIOJTHUTEJIEM MOXKeT ObITh YCTAaHOBJIEH O0JjIee BBICOKHI pa3mep
HeycToKHU (IeHn).

Heycroiika (11eHs1) 3a HapyllleHUe CPOKOB Hadasia BHITIOJTHEHUsT paboThI (OKa3aHMUs
YCJIYTH), ee 3Talla B3BICKUBAETCS 32 KOK/IBIH IeHb (Jac, ecyiu CPOK OIpeziesieH B Yyacax)
IIPOCPOYKH BILIOTH /IO Havasia BHITIOJTHEHUS PabOThI (OKa3aHUA YCIIYTH), €€ dTalla WIN
MIpeTbsIBJIEHUS TTOTpeOUTEIEM TpeOOBAHUMH, TPETyCMOTPEHHBIX IIYHKTOM 1 HaCTOSIIEN
CTaThHU.

Heycroiika (11eHs1) 3a HapyIleHre CPOKOB OKOHYAHUS BBIIIOJTHEHUSA pa00THI (OKa3aHUSA
YCJIYTH), ee dTalla B3BICKMBAETCs 32 KAKIBIH JIeHb (Jac, ecyi CPOK OIpezieieH B yacax)
MIPOCPOYKH BILIOTH /IO OKOHYAHUSI BBITIOJIHEHUS PaOOTHI (OKa3aHUSA YCIYTH), €€ dTara
WIN IIPEIbSABIIEHUs OTPpebUTeIeEM TpeOOBaHUM, ITPEYCMOTPEHHBIX IIYHKTOM 1
HaCTOAIIEN CTaThU.

CyMma B3bICKaHHOUM NOTpebuTeIeEM HEYCTOUKY (MIEHN) HE MOKET IIPEBBIIIATH IIEHY
OT/IEJTLHOTO BH/IA BBITIOJTHEHUS Pa0OTHI (OKa3aHUA YCIYTH) WIH OOIIYIO IeHy 3aKa3a,
€CJIH IIeHa BBITIOJTHEHUS OTIEJTbHOTO BU/Ia Pa0OOThI (OKa3aHUs YCIIYTH) HE OIpe/ieyieHa
JIOTOBOPOM O BBITIOJTHEHUU PA0OTHI (OKa3aHUU YCIIYTH).

Pasmep HeycTOHKH (IIeHH) ONpPeaeIseTcs, HCXOAS U3 IeHbI BBITIOJTHEHHs paboThI
(okazaHus yeIyrH), a eCJIM yKa3aHHas [leHa He oIpezieieHa, UCX0/Is U3 O0IIen IeHbl
3aKasa, CyIecTBOBABIIIEH B TOM MeCTe, B KOTOPOM TpebOBaHUe MOTPEeOUTEIIS JOJIKHO
OBLIO OBITH Y/IOBJIETBOPEHO UCIIOJTHUTEIIEM B JIEHb JIOOPOBOJILHOTO YOBJIETBOPEHUS
TaKOTro TpeOOBaHUS WU B JIeHb BEBIHECEHHS Cy/IeOHOTO pellleHus, ecyii TpeboBaHMe
rotpebuTesist JOOPOBOJIBLHO Y/IOBJIETBOPEHO HE OBLIO.

6. TpeboBaHus MOTPeOUTEIS, yCTAHOBJIEHHBIE IYHKTOM 1 HACTOSIIIEH CTaThH, HE
II0/I/Ie’KaT yZIOBJIETBOPEHUIO, €CJIN UCIIOJIHUTED JIOKAKET, YTO HapyllleHHe CPOKOB
BBITIOJTHEHU A PabOTHI (OKa3aHUs yCJIYTH) MPOU3O0IILIO BCIEACTBUE HEITPEOAOTIUMOM
CHJIbI WJIH TI0 BUHE ITOTPEOUTEIS.

CrtaTtbsa 29. paBa noTpe6utens npu o6HapyeHMn HeJO0CTaTKOB BbINOJSIHEHHOM
paboTbl (OKazaHHOM yCcnyrm)

1. [ToTpebuTesh Mpu 0OHAPY?KEHUU HEOCTATKOB BBHIMIOJIHEHHOHN paboThI (0Ka3aHHOM
YCJIYTH) BIIPaBe 10 CBOEMY BBIOOPY TOTPEOOBATH:

6e3B0O3ME3/ITHOTO yCTPaHEHUA HeJIOCTATKOB BBITIOJIHEHHOU pabO0ThI (OKa3aHHOU YCIIYTH);

COOTBETCTBYIOIIETO YMEHbIIECHN A IIEHbI BBIIIOJTHEHHOU pa6OTbI (OKaSaHHOﬁ ycnyrn);
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663B03M63I[HOFO H3TOTOBJICHUA ILPYTOﬁ BEIIU U3 OAHOPOAHOT'O MaT€pHraJjia TaKOI'0 Ke
KadyecCTBa UJIU IIOBTOPHOI'O BBIIIOJTHEHUA pa6OTbI. HpI/I 3TOM HOTpe6I/ITe.TII) 00s3aH
BO3BPATHUTH paHeEE IIEPpEJAaHHYIO €EMY HCIIOJTHUTE/IEM BEIIb,

BO3MeEIIEHUS TOHECEHHBIX M PACXO0/I0B 110 YCTPAaHEHHIO HETOCTATKOB BBHITIOJTHEHHOM
paboTeI (OKa3aHHOH YC/IYTH) CBOMMH CHJIaMU HJIH TPETHHUMH JIUIIAMH.

YnoBaeTBopeHue TpeOOBAHUM ITOTPEOUTENS O OE3BO3ME3THOM YCTPAHEHUH
HEJIOCTAaTKOB, 00 U3TOTOBJIEHUU APYTOH BEI[U WX O IIOBTOPHOM BBITIOJTHEHUU PAOOTHI
(oxazaHum ycjIyru) He 0OCBOOOK/Ia€T UCIIOJTHUTEIIS OT OTBETCTBEHHOCTHU B hopme
HEyCTOMKHM 3a HapyllleHNe CPOKA OKOHYAHUS BBIIOJIHEHUSA pabOThI (OKa3aHUA YCIYTH).

[ToTpebuTesb BIIpaBe OTKA3aThCSA OT UCIOJHEHHUS IOTOBOPA O BHITIOJTHEHUU PabOTHI
(oxazaHUM yCIIyTH) U MOTPEOOBATH ITOJTHOTO BO3MEIEHU YOBITKOB, €CJTH B
YCTaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM CPOK HEJIOCTATKHU BHIIIOJIHEHHOU pabOThI
(oxa3aHHOM yCJIyTH) HE yCTpaHeHbl ucnoyHurtesneM. Ilorpeburesb Tak:Ke BIpaBe
OTKa3aThCs OT UCIIOJTHEHUS JJOTOBOPA O BBIIOJIHEHUH PA0OTHI (OKa3aHUU YCIIYTH), ECIIH
UM OOHApYKEHBI CYII[eCTBEHHbIE HEJIOCTATKU BHIIIOJITHEHHOU paboThl (OKa3aHHOM!
YCJIYTH) VJTU UHBIE CyIIIeCTBEHHBIE OTCTYIIEHUS OT YCJIOBUH JJOTOBOPA.

[ToTpebuTesh BIipaBe MOTPeOOBATH TAKIKE ITOJTHOTO BO3MEIEHUS YOBITKOB,
MIPUYNHEHHBIX €MY B CBSI3H C HEJIOCTaTKaMU BBITIOJTHEHHOU paboThI (OKa3aHHOM
ycJIyTH). YOBITKH BO3MEIIAITCA B CPOKHU, YCTAHOBJIEHHBIE JJIS YIOBJIETBOPEHHUS
COOTBETCTBYIOIINX TPeOOBaHUI OTPEOUTEA.

2. Ilena BbIMOJTHEHHOU paboThI (OKa3aHHOU YCJIYyTH), BO3BpAIllaeMas IoTPeOUTEeITIO ITPU
OTKa3e OT HCIIOJTHEHUs JIOTOBOPA O BHITTOJTHEHUH paboThI (OKa3aHUU yCIIYTH), a TAaKXKe
YUHUTBIBa€Masi IIPU YMEHbBIIIEHUHU 1IeHbI BBITTOJTHEHHOW paboThl (OKa3aHHOU YCIIyTH),
OTIpe/ieJIsIeTCSI B COOTBETCTBUY C IYHKTAMU 3, 4 W 5 CTAThU 24 HACTOSAIIEro 3aKOHa.

3. TpeboBaHus, cCBA3aHHBIE C HEJJOCTATKAMHU BBITIOJTHEHHOU PabOoThI (OKa3aHHOM
YCJIYTH), MOTYT OBITh IIPE/IbsIBJIEHBI IIPU IPUHATUH BBITIOJTHEHHON PaboThI (OKa3aHHOU
YCJIYTH) WIN B XO/I€ BBITIOJTHEHU paboThI (OKa3aHUs YCJIYTH) JIN00, €CJTH HEBO3MOKHO
O0OHAPYKUTh HEAOCTATKY IIPU IPUHATUU BHITIOJTHEHHON paboThl (OKa3aHHOU YCIIYTH), B
TeueHNe CPOKOB, YCTAHOBJIEHHBIX HACTOAIUM IIyHKTOM.

[ToTpebuTesnb BIpaBe NPeAbABIATh TPeOOBAHUSA, CBA3aHHBIE C HEJJOCTATKAMU
BBITIOJTHEHHOU paboThl (OKa3aHHOU YCIIYTH), €CIU OHU OOHAPY?KEHBI B TEUEHUE
rapaHTUWHOTO CPOKa, a IIPU €ro OTCYTCTBUM B pa3yMHBIN CPOK, B IIpeziesiax JBYX JIET CO
JTHSI IPUHATHUSA BBITIOJTHEHHOU PabO0ThI (OKa3aHHOM YCJIYTH) WJIU IISITU JIET B OTHOIIIEHUHN
HEJIOCTAaTKOB B CTPOEHUU U MHOM HEJBHKUMOM HUMYIIECTBE.

4. VlcrionHUTE b OTBEYAET 32 HEJIOCTATKU PAabOTHI (YCIIYyTH), HA KOTOPYIO He YCTaHOBJIEH
TapaHTHUUHBIN CPOK, €CJIN MOTPEOUTEITH JIOKAXKET, YTO OHU BO3HUKJIU JI0 €€ TPUHATHUS
MM WU 110 TPUYMHAM, BOSHUKIIHUM JI0 3TOTO MOMEHTA.

B oTHOMmeHnu pabotsl (Yeayri), Ha KOTOPYIO YCTaHOBJIEH TAaPAaHTUHMHBIN CPOK,
HCIIOJIHUTEJIb OTBEUAET 32 ee HeJJOCTaTKH, eCJIN He JIOKAXKeT, YTO OHU BO3HUKJIU ITOCTIe
MPUHATHS paboThI (YCIyTH) oTpebuTeIeM BCJIe/ICTBHE HAPYIIEHUS UM ITPaBHJI
HCIIOJIb30BaHUA pe3yJibTaTa padoThI (YCIyTH), IEHCTBUM TPETHUX JIUI] UITU
HETIPEOIOJTUMOU CHJIBI.
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5. B cayuasx, korjia mpegyCcMOTPEHHBIH IOTOBOPOM FrapaHTUHHBIN CPOK COCTABJISAET
MeHee JIBYX JieT (IIATH JIeT Ha HEABHKMMOE UMYIIECTBO) U HEI0CTaTKU PabOTHI (YCIyTH)
oOHapY>KeHbI IOTPEOUTEIEM 10 UCTEYEHNH TaPAaHTHHHOTO CPOKA, HO B IIpeesiax IByX
JieT (IIsATU JIeT Ha HeJIBUKUMOE UMYIIECTBO), IIOTPEOUTEIh BIIPABE MPEABIBUTH
TpeOOBaHUsI, IPEAYCMOTPEHHbBIE IIYHKTOM 1 HACTOSAIIEH CTaTbU, ECIU JOKAXKET, UTO
TaKWe HeJI0OCTATKU BO3HUKJIU JI0 IPUHATHS UM pe3yJibTaTa paboThl (YCIyrH) UIH 10
IIPUYHHAM, BO3HUKIIIIM [0 9TOTO MOMEHTA.

6. B ciryuae BBIABIIEHUS CyIIECTBEHHBIX HEJOCTATKOB PA0OTHI (YCIIyTH) MOTPEeOUTETH
BIIPABE MPEIbSBUTH UCIIOJIHUTEIO TpeOOBaHUE O OE3BO3ME3THOM yCTPAHEHU U
HEJIOCTATKOB, €CJIU JIOKAXKET, YTO HEJIOCTATKYU BO3HUKJIIU JI0 IPUHATUA UM Pe3ysIbTaTa
paboTsl (YCIIyry) WIx IO MPUYMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA. ATO TpeboBaHUe
MOZKET OBITh IIPETbSIBJIEHO, €CJIU TaKUe HEOCTATKU 0OHAPY?KEHBI IT0 KCTEYEHHH JIBYX
JieT (IIATH JIeT B OTHOIIIEHUH HEJIBHKUMOTO UMYIIIECTBA) CO JHS MPUHSATHUS Pe3yJIbTaTa
paboTsl (yciryru), HO B Ipeziesiax yCTAaHOBJIEHHOTO Ha pe3yJibTaT paboThI (YCIyTH) cpoka
CJTy>KOBI MU B TEUEHUE JIECATH JIET CO THA MIPUHATUSA Pe3ysIbTaTa paboTsl (YesIyru)
OTpebuTesIeM, eCJTU CPOK CIIY:KObI He yeTaHOBJIEH. Ectu TanHoe TpeboBaHue He
V/IOBJIETBOPEHO B TEUEHHUE JBAJIIATH JTHEH CO JHS €ro MPeAbsBIEHUS IOTPeOHUTEIeEM
Wi OOHAPYKEHHBIA HEJIOCTATOK SIBJISIETCS] HEYCTPAHUMBIM, IIOTPEOUTEIIH IT0 CBOEMY
BBIOOPY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIIETO YMEHBITIEHUS IIEeHbI 32 BHITIOJTHEHHYIO Pab0Ty (OKa3aHHYIO YCIIYTY);

BO3MeIIeHUs IOHECEHHBIX UM PacX0/I0B 10 YCTPAaHEHUIO HEJ0CTATKOB BBIIIOJTHEHHOM
paboThl (OKa3aHHOU YCJIYTH) CBOUMHU CUJIAMU WA TPETHUMH JIUI[AMHU;

OTKa3a OT UCIIOJHEHUs IOTOBOPA O BHITIOJIHEHUH pabOThI (OKa3aHUM YCIIYTH) U
BO3MeEIIEHUSA YOBITKOB.

CraTtbsa 30. Cpoku ycTpaHeHUs1 He4OCTaTKOB BbINOJIHEHHOWN pPaboThbl (OKa3aHHOM
ycnyrun)

Hepnocratku paboTs! (YCIyTH) JOJKHBI OBITH YCTPAHEHBI UCIIOJTHUTEJIEM B PA3yMHBIN
CPOK, Ha3HaUeHHBIN TOTpebuTeIeM.

AG3a11 UCKJTIOUEH ¢ 21 AeKabps 1999 roga ®enepasbHBIM 3aKOHOM OT 17 ieKabps 1999
roza N2 212-®3. - CM. OpeablAVIIVIO PEAAKIIHIO.

HaszHaueHHBIN TOTPeOUTEIEM CPOK YCTPAHEHUS HEOCTATKOB TOBapa YKA3bIBAETCS B
ZIOTOBOPE MJIM B MTHOM ITO/IIUCHIBAEMOM CTOPOHAMU JIOKYMEHTE JTU0O0 B 3asBJIEHUH,
HalpaBJIeHHOM IIOTpebUTeIeM UCIIOTHUTEIO.

3a HapyllleHue IpelyCMOTPEHHBIX HACTOAIIeN CTaThell CPOKOB yCTPaHEHUA
HEJIOCTATKOB BBITIOJIHEHHON PaboThI (OKa3aHHOM YCJIyTH) UCIIOJTHUTEITD YIIJIAUNBAET
MOTPEOUTETIO 32 KAXK/IBIH JIeHb TPOCPOYKH HEYCTOUKY (II€HI0), pa3Mep U HOPAI0K
HMCUYUCJIEHUS] KOTOPOU OIPEIEIAIOTCS B COOTBETCTBUU C IIYHKTOM 5 CTaThu 28
HaCTOAIIEero 3akoHa.

B ciyuae HapyllleHUs YKa3aHHBIX CPOKOB IOTPEOUTED BIIpaBe IPebsIBUTh
HCIIOJIHUTEJTI0 UHbIe TpeOOBaHUA, TpelyCMOTPEHHbIe IYHKTAMU 1 U 4 CTaTbU 29
HacToAIero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHUsi oTAeNbHbIX TPe6oBaHMK NoTpeduTens
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1. TpeboBaHuUs MOTPeOUTEIISI 00 YMEHBIIIEHUH IIEHBI 32 BBHITIOJIHEHHYIO paboTy
(oKa3aHHYIO yCIIYTY), O BO3MEIIIEHUN PACX0/IOB 10 YCTPAaHEHUIO HETOCTAaTKOB
BBITIOJTHEHHOU paboThl (OKa3aHHOM yCIYTH) CBOUMU CHJIAMU WM TPETbUMU JIUIAMU, a
TaKKe 0 BO3BpATe yIUTa4eHHOM 3a paboTy (yCiIyTy) IeHeKHOM CyMMBbI 1 BO3MEIIEHUU
yOBITKOB, IPUYMHEHHBIX B CBA3HU C OTKA30M OT HUCIIOJIHEHUS IOTOBOPA,
IIpelyCMOTPEHHbIE ITyHKTOM 1 CTaThU 28 ¥ MYHKTAMU 1 U 4 CTaThbU 29 HACTOSIIETO
3aKoHa, MO/IJIeKAT YA0BJIETBOPEHHIO B IECATHAHEBHBIN CPOK CO JTHS IPEXbSABIEHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

2. TpeboBaHus notpedbuTENA 0 6€3BO3ME3THOM U3TOTOBJIEHUHU APYTOM BEIU U3
OJTHOPO/THOTO MaTepHaJja TAKOTO JKe KaUecTBa MUJIX O IOBTOPHOM BBIIIOJTHEHUU PAaOOTEI
(oxazaHHUU yCIJIyTH) TO/IJIEXKAT YZIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIH JIJISI CDOYHOTO
BBITNIOJIHEHUA PA0OTHI (OKa3aHUsA YCIIYTH), a B CJIy4ae, eCJIU 3TOT CPOK He YCTAaHOBJIEH, B
CPOK, IPeAYCMOTPEHHBIN JOTOBOPOM O BBIIIOJIHEHUH PAaOOTHI (OKa3aHUU YCIIyTH),
KOTOPBIY OB HEHA/IJIeXKAIIle UCIIOJTHEH.

3. 3a HapyllleHUe MIPelyCMOTPEHHBIX HACTOAIIEN CTaThbel CPOKOB y/IOBJIETBOPEHMUSA
OT/IEJIbHBIX TPeOOBAHUU MOTPEOUTEIIS UCIIOTHUTENb YIIAUUBAET IOTPEOUTEIO 3a
Ka’K/IbI JIeHb IIPOCPOYKHU HEYCTOUKY (II€HI0), pa3Mep U MOPSA/IOK UCUUCIEHHUSA KOTOPOH
OmIpezieIAITCA B COOTBETCTBUU C IYHKTOM 5 CTaThU 28 HACTOAIIero 3aKoHa.

B ciryuae Hapy1ieHUs CPOKOB, YKa3aHHBIX B IIYHKTaX 1 U 2 HACTOAIIEHN CTaThH,
MMOTpeOUTEIH BIIPABE MPEXBIBUTH UCIIOJTHUTEITIO HHbIE TPEOOBaHMS, IIPElyCMOTPEHHBIE
IIYHKTOM 1 CTaTh¥ 28 1 OYHKTAMH 1 U 4 CTaTbU 29 HACTOAIEr0 3aKOHa.

Cratbs 32. [lpaBo noTpebuTens Ha oTKa3 OT UCNOJNIHEHUA AoroBopa o
BbINOJIHEHUU PaboOT (OKa3aHUM ycnyr)

[ToTpebuTe b BIipaBe OTKa3aThCsl OT UCIIOJTHEHUS IOTOBOPA O BHIIIOJIHEHUH paboT
(oxazaHuwM yciayr) B J1I000€ BpeMsl IIPH YCJIOBUH OILJIATHI UCITOJTHUTEIO (PaKTHIECKU
IIOHECEHHBIX UM PAaCXOd0B, CBA3aHHBIX C UCIIOJTHEHHUEM 00513aTeJIbCTB 110 AaHHOMY
JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHune paboTbl (OKa3aHue ycrnyrun)

1. Ha BrImtosTHeHME paboThI (OKa3aHUE yCJIYTH ), IIPETyCMOTPEHHOU IOTOBOPOM O
BBINIOJIHEHUH Pa00THI (OKa3aHUU YCIIYTH), MOKET ObITh COCTaBjIeHa TBepAas Win
npubIU3UTEIHHASA CMETA.

CocraByieHHe TaKOU CMETHI 110 TPEOOBAHUIO TOTPEOUTEA WU UCIIOJTHUTEIIS
00s13aTeTBHO.

2. McnosiHUTENH HE BIIpaBe TPeOOBATh yBEJIMUYEHUS TBEP/ION CMETHI, a IOTPEOUTEINH - ee
YMEHbIIIEHH S, B TOM YHCJIE B CJIydae, KOT/Ia B MOMEHT 3aKJII0UeHUsI IOT0OBOpa
HCKJTIOYAJIaCh BO3MOXKHOCTD IIPETyCMOTPETH MOJIHBIH 00'beM MOZJIEKATIIUX
BBITNIOJIHEHUIO PAa00T (0Ka3aHUIO YCIIYT) MJIN HEOOXOIUMBIX JIJIS 9TOTO PACXO0B.

VcriostHUTEITh UMEET IIPAaBO TPEOOBATh YBEJIMUEHMS TBEPAOU CMETHI IIPH CYIIIECTBEHHOM
BO3pAaCTaHUU CTOMMOCTH MATEPUAJIOB U 000PY/I0BAHUSA, TIPEIOCTABIISIEMBIX
HCIOJTHUTEJIEM, a TAKXKe OKa3bIBAEMBIX €My TPETHhUMU JIUIIAMHU YCJIYT, KOTOPOE HeJIb35
OBLIO MIpelyCMOTPETh NIPU 3aK/II0UeHnU JoroBopa. [Ipu oTkaze norpebutesns
BBITIOJIHUTH 5TO TPeOOBaHIE UCIIOJIHUTEIh BIIPABE PACTOPTHYTH JJOTOBOP B Cy/Ie0HOM
MOpsI/IKe.
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3. Ecyti Bo3HHMKIIa HEOOXOIMMOCTH BBITIOJTHEHUS IOTIOJTHUTEIPHBIX Pa0boT (OKa3aHUsA
JIOTIOJTHUTEILHBIX YCIIYT) U 110 3TOU MMPUYUHE CYIIIECTBEHHOTO MTPEBBITIEHUS
MPUOJTU3UTEIHHON CMETHI, HCIIOJTHUTEb 00s3aH CBOEBPEMEHHO MPEAYIPEAUTH 00 3TOM
notpeburesisa. Eciu notpebuTess He Jlal corjiacue Ha IMPEeBBIIIeHNe TPUOIU3UTETbHOM
CMETHI, OH BIIPaBe OTKA3aThCs OT UCIIOJTHEHUS JOTOBOPA. B 3TOM citydyae MCIIOTHUTEN
MOXKET TpeOOBaTh OT MOTPeOUTEIS YILIATHI IIEHBI 32 BBIIIOJTHEHHYIO paboTy (OKa3aHHYIO

yeIuIyry).

W criosiHUTE b, CBOEBPEMEHHO HE MPeIyIpeAUBIINI IOTPeOUTENs 0 HEOOXOUMOCTH
MIPEBBINIEHUS TPUOIN3UTETBHON CMETHI, 00513aH UCIIOJTHUTD JJOTOBOP, COXPaHSIsI IIPABO
Ha o1iaty paboTsl (ycjIyTu) B mpejiesiaX IpUubIn3uTeIbHON CMETHI.

Cratbsa 34. BbinonHeHue paboTbl M3 MaTepuana ucnosnHuTens

1. UcniomHuTE b 00513aH BBIIOJIHUTH PA0OTY, OIIPe/IeJIEHHYIO JIOTOBOPOM O BBITIOJTHEHUH
paboThl, U3 CBOETO MaTEPUAIa U CBOMMH CPE/ICTBAMU, ECJIM UHOE He IIPETYCMOTPEHO
JIOTOBOPOM.

I/ICHOJIHI/ITe.TIb, HpeI[OCTaBI/IBIJ_II/Iﬁ MaTepuaJsl 14 BbIIIOJTHEHUA pa6OTBI, OTBEYAET 3a €10
HEHaAJ/IeXKalllee Ka4eCTBO I10 IIpaBHUJIaM 00 OTBETCTBEHHOCTH IIpoaaBIia 3a TOBAPbI
HeHagjiexKanlero Kadecrna.

2. MaTepuaj UCTIOJTHUTEJIA OIJIAUNBAETCSA ITOTPeOUTEIEM IPHU 3aKII0UEHUN
YKa3aHHOTO ZIOTOBOPA MOJIHOCTHIO WJIN B pa3Mepe, YKa3aHHOM B JJOTOBOpE O
BBITIOJTHEHUHU PAOOTHI ¢ yCJIOBHEM OKOHUYATEIFHOTO PacyeTa IIPH MOJTyYeHUN
OTpebuTeIIeM BBIIIOJIHEHHOHN HCIIOJIHUTEIEM PabOThI, €CJTH HHOHM MOPSAA0K PACYeTOB 32
MaTepHasl UCIOJHUTEJIA He IPeyCMOTPEH COoTIJIallleHheM CTOPOH.

3. B cirywasx, nmpeaycMOTpPEHHBIX IOTOBOPOM O BBITIOJIHEHUM pabOThI, MaTepuas MOXKeT
OBITH IIPEIOCTABJIEH UCIIOJIHUTEIEM OTPeOUTENIO B KpeauT. [locaeayolee n3aMeHeHe
IIeHBI IPEIOCTABJIEHHOTO B KPEUT MaTepHaia UCIIOJHUTENSA He BeYeT 3a cOO0M
Iepepacuera.

4. MaTepI/Ia.TI HUCIIOJIHUTEJIA U H€O6XOZ[I/IMI)I€ JAJIA BBITIOJIHEHU A pa6OTI)I TEXHHUYECKHe
CpeAcCTBa, MHCTPYMEHTHI U IIpOoYee JOCTAB/JIAIOTCA K MECTY BbITIOJTHEHUA pa60T
HCIIOJIHUTEJIEM.

CraTtba 35. BbinonHeHue paboTbl U3 matepmana (c Belwblo) noTpedburtens

1. Ecytt paboTa BBITIOJTHAETCS ITOJTHOCTHIO MJTH YaCTHYHO U3 MaTepuasia (C BEIbio)
MOTpEeOUTEIS, ICIIOJTHUTETh OTBEYAET 32 COXPAHHOCTH 3TOTO MaTepuasia (Beln) u
IIPpaBHUJIBHOE €0 UCIIOJIb30OBAHHUE.

HUcnonaauTens 00a3aH:

MPeAyIPEAUTH MOTPEOUTEIISA O HEPUTOHOCTH WJIH HeTOOPOKAYECTBEHHOCTH
NepegaHHoOro MoTpebuTesieM MaTepruasa (BeIm);

IIpeaACTaBUTb OTUET 00 HN3pacxXxod0BaHNU MaTe€pHuajla U BO3BPATUTDh €ro OCTAaTOK.

B cirygae 1oJTHOM MJIM YaCTUYHOM yTpaThl (ITOBPEXKIEHN) MaTepuasia (Beru),
MPUHATOTO OT TOTPEOUTES, ICIIOJTHUTETh 00s13aH B TPEXTHEBHBIN CPOK 3aMEHUTH €T0
OTHOPOZHBIM MaTepHUaJIOM (BeIbI0) aHAJIOTUYHOTO KaueCcTBa U 110 KEeJTaHUIO
OTpebuTesIs U3TOTOBUTH U3JleIhe U3 OHOPOIHOTO MaTepuasa (Beliu) B pa3yMHbBIN
CPOK, a IIPH OTCYTCTBUH OJJHOPOIHOTO MaTepuasia (Bely) aHaJIOTHYHOTO KauecTBa -



BO3MECTHUTH IOTPEOUTENIO IBYKPATHYIO I[eHY YTPauyeHHOTO (IIOBPEKIEHHOTO)
MaTepuasia (Belu), a TakKe Pacxo/bl, IOHECEHHbIE TOTPEOUTEIEM.

2. [leHa yrpaueHHOTO (IIOBPEXKIEHHOT0) MaTepuasia (BeI) OmpeesIsaseTcs, UCXOAA U3
IIeHbI MaTepuaJa (Belu), CylecTBOBaBIIIEH B TOM MECTe, B KOTOPOM TpebOBaHHeE
MMOTPEOUTEJIS TOJKHO OBLIIO OBITH YIOBJIETBOPEHO HUCIIOJTHUTEJIEM B JIEHD
7T0OPOBOJIBHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WU B IEHb BHIHECEHUS
CyZeOHOTO pelleH s, eI TpeOOBaHKe TTOTPeOUTESA TOOPOBOJIFHO YAOBJIETBOPEHO HE
OBLIIO.

IIeHa MaTepuajia (BeHII/I), IepeaaBaeMoOro UCIIOJIHUTEIII0, OIIpeAe/IA€TCA B 0TOBOPE O
BBITIOJTHEHU pa6OTI>I HJIX B THOM JOKYMEHTE (KBI/ITaHHI/II/I, SaKaSG), IIOATBEPKAAIOIIEM
€ro 3aKJII0OYEHUE.

3. McnoystHUTE I 0CBOOOK/IAETCSA OT OTBETCTBEHHOCTH 32 MOJTHYIO WJIN YaCTHYHYIO
yTpaty (moBpexaeHne) Marepuasa (Bem), IpUHATOTO UM OT HOTPeOUTEA, ecu
MMOTPeOUTENH MIPEAYIIPENK/IEH UCIIOTHUTEIEM 00 0COOBIX CBOMCTBAX MaTeprasa (Bemu),
KOTOPBIE MOTYT IIOBJIEYD 3a COOOM €ro MOJTHYIO MJIM YaCTUYHYIO yTpaTy (IMOBpeKaeHue)
100 ec/T yKa3aHHbIe CBOMCTBA MaTeprasia (Belly) He MOTJIH ObITh OOHAPYKEHBI P
HaJIJIeXKallled MprueMKe UCIIOJTHUTEJIEM 3TOTO MaTepuasia (Bemn).

CraTtbAa 36. 065a3aHHOCTb UCNONHUTENA MH(hopMUpoBaTb NoTpedbutens ob
obcTosTeNnbCTBaX, KOTOPbIE MOTYT NOBMIUATH HA KAYe€CTBO BbINOJSIHAEMOMN paboThbl
(okasbiBaemMou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €e 3aBepLlieHUs B
CpOK

WcnosnauTe b 00513aH CBOEBPEMEHHO HHGOPMHUPOBATH IOTPEOUTEIIS O TOM, UTO
co0JTI0/IeHre YKa3aHUH MOTpeOUTessA U UHbIE 00CTOATEIbCTBA, 3aBUCAIIIE OT
MOTpeOuUTEsIsl, MOTYT CHU3UTh KQUECTBO BBITIOJIHSIEMOU paboThl (OKa3bIBA€MOU yCITYyTH)
WJIH TIOBJIEYD 3a COOOI HEBO3MOKHOCTH €€ 3aBEPIIIEHHS B CPOK.

Eciiu moTpeburesib, HECMOTPS Ha CBOEBPEMEHHOE U 000CHOBAHHOE HH(MOPMHUPOBAHUE
HCIIOJTHUTEJIEM, B PAa3YMHBIH CPOK HE 3aMEHUT HEITPUTOIHBIHN HJIN
HeZI0OpOKAaUYeCTBEHHBIN MaTepUasl, He U3BMEHUT YKa3aHUU O CrIocoOe BBITIOTHEHHUS
paboTeI (OKa3aHUs YCIIYTH) JINOO HE YCTPAHUT UHBIX 00CTOATEIHCTB, KOTOPhIE MOTYT
CHU3UTH KQUECTBO BBITIOJIHIEMOU paboThI (OKa3bIBa€MOU YCIIYTH), UCIIOJTHUTEb BIIPaBe
OTKa3aThCA OT UCIIOJTHEHUS JIOTOBOPA O BBITIOJTHEHUH pab0ThI (OKa3aHUM YCIIYTH) U
OTPebOBATh OJTHOTO BO3MEIIEHUS YOBITKOB.

CraTtba 37. NMopsapok u hopmbl onnatbl BbINOSIHEHHOM paboThbl (OKa3aHHOU
ycnyru)

[ToTpebuTesih 00sI3aH OILIATUTH OKa3aHHbBIE MY YCIYTH B MIOPSAJIKE U B CPOKU, KOTOPBIE
YCTaHOBJIEHBI IOTOBOPOM C UCIIOJIHUTEJIEM.

[ToTpebuTe b 06513aH OIIATUTD BBHINIOJTHEHHYIO UCIIOJTHUTEJIEM B IIOJTHOM 00beMe
paborty mocie ee mpuHATUS TOoTpeduTeaeM. C coryiacusi TOTpeduTess paboTa MOXKET
OBITPH OILJTAaYEHA UM ITPU 3aKJIIOUYEHUH JIOTOBOPA B IIOJTHOM pa3Mepe WJIN IIyTEM BbIIaun
aBaHca.

Omnsata Oka3aHHBIX YCIYT (BBIIOJHEHHBIX PA0O0T) MPOU3BOIUTCSA TOCPEICTBOM
HAITUYHBIX WU O€3HAINYHBIX PACUETOB B COOTBETCTBUU C 3aKOHO/IATEIbCTBOM

Poccutickoit ®eneparuu.

[Tpu rcnoyIb30BaHNU HAJTUYHOUM (DOPMBI PACUeTOB OIJIaTa TOBapoB (paboT, yciryr)



MOTpeduTEeIeM MTPOU3BOAUTCS B COOTBETCTBUY C YKa3aHHUEM ITPOJIaBIia (MCIIOJTHUTEIIS)
IyTeM BHECEHUs HAJIMYHBIX J€HEIKHBIX CPEJCTB IIPOAABIy (MCIIOJTHUTEIIO), JIN0O B
KpEeIUTHYIO OpraHU3aIuo, JU00 IIaTe?KHOMY areHTY, OCYIIEeCTBIIAIONIEMY
ZeATeIbHOCTD I10 IIPUeMy IIaTexkel Gu3nUecKux JINII, 100 6aHKOBCKOMY
IUIATEXKHOMY areHTy (cybareHTy), OCyIIECTBIIAIONIEMY AeSTeIbHOCTh B COOTBETCTBUH C
3aKOHOJIATEIHCTBOM O OaHKax ¥ OAHKOBCKOU JIESITETLHOCTH, €CJT MHOE HE YCTAHOBJIEHO
(enepasbHBIMHU 3aKOHAMH WU UHBIMH HOPMATHBHBIMU ITPABOBBIMU aKTaMH
Poccuiickoit ®enepanuu. I[1pu aToM 06s13aTeIbCTBA TOTPEOUTEIISA IEPE/, IIPO/IABIIOM
(ucmosTHUTEIEM) TIO OTLIaTE TOBAPOB (PaboT, YCJIYT) CUNTAIOTCSA UCIIOTHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHEKHBIX CPECTB C MOMEHTA BHECEHUS HAJTUYHBIX JIEHEKHBIX
CPEZICTB COOTBETCTBEHHO MPO;IABILY (MCIIOJTHUTENIO), TU00 B KPEUTHYIO OPTaHU3aIUIo,
JIN00 IIJIATEKHOMY areHTY, OCYIIECTBIISIONIEMY AEATETLHOCTD 110 IIPHEMY IIaTeKeH
(usnyeckux uil, 1160 6aHKOBCKOMY ILJIaTEXKHOMY areHTy (cybareHTy),
OCYIIECTBJIAIONIEMY JIEATEIHPHOCTh B COOTBETCTBUH C 3aKOHO/IATEILCTBOM O OaHKaX U
0aHKOBCKOM JIEATETHbHOCTH.

Cratps 38. [IpaBusia 66ITOBOTO U MHBIX BUIOB OOCIIY?KUBAHUS TOTPpeOUTEIIeH
Cratbs yTpaTuia CIIy ¢ 12 iekabps 2007 roza - PeiepasibHbIN 3aKOH OT 25 OKTAODS
2007 rozia N2 234-P3 - cM. IpPEABIAYIIYIO PEAAKIIHIO

Cratbsa 39. PerynupoBaHue okaszaHuA OoTAeNbHbIX BUAOB yCnyr

[TocneacTBUs HApYIIEHUS YCI0BU IOTOBOPOB 00 OKa3aHUU OT/IEIbHBIX BUOB YCIIYT,
ecJIU TaKue JOTOBOPHI IO CBOEMY XapaKTepy He MOAIAAAI0T MO/I IeUCTBUE HACTOAIIeN
IJIaBbl, OIIPE/IEIAI0TCA 3aKOHOM.

Crtatbs 39.1. NpaBuna oka3zaHus oTAeNbHbIX BUOOB YCIYT, BbINONTHEHUSA
oTAenbHbIX BUAOB paboT noTpedutensam

[TpaBusia oka3aHus OTAEJIHbHBIX BU/IOB YCIIYT, BBITIOJTHEHUS OT/EJIbHBIX BU/IOB pabOT
notpeduTesiaM ycraHaBauBaioTces [IpaButenberBoM Poccuiickoit Peneparmuu.

I'maBa IV. 'ocyzmapcTBenHas 1 o0lecTBeHHAs 3allliTa IIpaB
norpebuTesen

CraTtbsa 40. PeaepanbHbIV rocyfapcTBeHHbIM KOHTpOnb (Haa3op) B obnactu
3awmThbl NpaB noTpedburtenen

1. ®enepasbHBIA rOCYAAPCTBEHHBIA KOHTPOJIb (HAZ30p) B 00IACTH 3aIUTHI ITPAB
moTpeduTesiel ocylecTBisieTcs ¢e/lepaTbHBIM OPTaHOM HUCIOJTHUTEILHOU BJIACTH,
yrosHoMOouYeHHBIM IIpaBuTenbcTBoM Poccutickoit Pesepanyu (sanee - oprad
roCyZIapCTBEHHOTO HA/I30pa).

2. [TpegmeTrom de/repasibHOTO TOCYAAPCTBEHHOTO KOHTPOJIsS (HaA30pa) B ob1acTH
3aIUTHI IPAB OTPEOUTEIIEH SBJIAIOTCS:

1) coOTI0ZIeHre N3TOTOBUTEIAMHU, UCIIOJIHUTEISIMY, IIPO/IaBLIaMHU, YIIOJTHOMOYEHHBIMU
OpTaHU3AIUAMH WIH YTIOJTHOMOYEHHBIMH HHAUBU/TyaJIbHBIMU MIPEIITPUHIMATEISIMH,
UMIIOPTEPAMHU, BJIaJIeJIbI[AMU arperaTopoB 00sA3aTeTbHBIX TPeOOBAHUH,
YCTaHOBJIEHHBIX HACTOAIUM 3aKOHOM, APYTUMH (e/lepaTbHBIMU 3aKOHAMHU U UHBIMU
HOPMAaTHBHBIMU IIPABOBBIMH aKkTaMu Poccuiickoit Penepanuu, a Takke akTaMH,
COCTaBJIAIOIIUMU NPaBo EBpa3uiickoro SKOHOMHYECKOTO COI03a, PeTyINPYIOIINMHI
OTHOIIIEHU B 00JIACTH 3aIUTHI ITPaB MMOTPEOUTENEN;
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2) cobJII0IeHre U3TOTOBUTEIEM, UCIOJTHUTEIEM (JIUI[OM, BHIITOIHAOMNM (PYHKITUN
MHOCTPAHHOI'O U3TOTOBHUTEJIS), IIPOIaBIIOM TPEOOBAHHUM, YCTAHOBIEHHBIX
TEXHUYECKUMU PerjiaMeHTaMuU, UK 00513aTeIbHBIX TPeOOBAHUH, ITOJIEKAIIHIX
MIPUMEHEHHUIO /IO THS BCTYIUIEHUS B CUJIY TEXHUYECKHUX PETJIAMEHTOB B COOTBETCTBUH C
denepasIbHBIM 3aKOHOM OT 27 nekabps 2002 roga N2 184-93 "O TexHHYEeCKOM
DEryJIMPOBaHUU

3) cobsiroieHre MPOIaBIlaMU U BJIa/IeIbIIaMH arperaTropoB 00s3aTeIbHBIX TPeOOBaHUH
K MapKHPOBKE TOBAPOB CPEeACTBAMU UIeHTH(DUKAIINH, K epefade HHHOPMaIUU B
roCcy/IapCTBEHHYI0 HH(POPMAIIHOHHYI0 CHCTEMY MOHHUTOPHUHTA 32 000POTOM TOBapOB,
MIOJIJIEXKAIINX 00A3aTeIbHOM MapPKHUPOBKE CPeJICTBAaMU UIEHTU(DUKAIINHT, 1 MHBIX
TpebOBaHUM, CBI3aHHBIX ¢ 000POTOM TOBApPOB, HHMOPMAIUA O KOTOPHIX ITOJIJIEXKUT
BHECEHUIO B YKa3aHHYIO TOCYapCTBEHHYI0 HH(GOPMAIMOHHYIO CHCTEMY B COOTBETCTBUH
¢ PenepasibHBIM 3aKOHOM OT 28 fnekabps 2009 roga N2 381-®3 "O6 ocHoBax
rOCYIAPCTBEHHOI'O PErYJINPOBAHUA TOPTOBOH JeaTeibHOCTU B Poccuiickon
Penepanun", PegepasbHbIM 3aKOHOM OT 13 MIOHS 2023 roga N2 203-93 "O
rOCYJIapCTBEHHOM DEryJINPOBAHUHY IIPOU3BOJICTBA M 000POTA TAOAYHBIX U3/EJTHH,
TabauyHON MPOAYKIINY, HUKOTUHCOAEPKAIIEH IPOAYKIINN U ChIPbA JIJIS UX
mpon3BozcTBa", PegepasbHBIM 3aKOHOM OT 22 HOA0pA 1995 roga N2 171-®3 "O
TOCYJAPCTBEHHOM PErYJIMPOBAHUH IIPOU3BOACTBA K 000POTA STUIOBOIO CIIUPTA,

AJIKOTOJIBHOU M CHUPTOCOepsKaIleN TPOAYKIIUUA U 00 OTpaHUYEHUU OTPebIeHUs
(pacnuTysi) aIKOTOJILHOU MPOAYKIHHU'', 32 UCKIIOUEHUEM TaKUX 00s13aTeIbHbIX

TpeOOBAHUM, OTHOCAIIUXCSA K IPEIMETY PETHOHAIBHOTO TOCY/IApCTBEHHOTO KOHTPOJISA
(mapzopa) B 06s1acT PO3HUYHOU ITPOJAXKU AJTKOTOJIBHOM U CITMPTOCO IEPIKAIIEN
MIPOIYKITUH U pefiepasIbHOTO TOCY/IapCTBEHHOTO KOHTPOJIA (Haz30pa) B 001acTi
MPOU3BOJICTBA M 060POTA STUJIOBOTO CIIMPTA, AJTKOTOJIBHON U CIIMPTOCOIEPIKAIIEN

NPOJYKIUMN.

3. Opranu3zanus 1 OcyIecTBIeHne QeeparTbHOTO rOCyIapCTBEHHOTO KOHTPOJIS
(may3opa) B 0b6J1acTH 3aIUTHI IPaB MOTpeduTesIel peryupyoores ®eneparibHbIM
3aKOHOM OT 31 M10J1gd 2020 roza N2 248-93 "O rocyzapcrBeHHOM KOHTpoJIe (Haaz3ope)
A MYHUITUIIAJILHOM KOHTpoJie B Poccutickoii @emeparyn’.

4. IonoxkeHnue o penepaybHOM TOCy/IapCTBEHHOM KOHTpOJIE (Haz30pe) B 001aCTH
3alUTHI IPaB noTpebuTesnelt yreepxaaercs [IpasurenberBom Poccuiickoit Penepanum.

5. B mostokeHuu o deiepaIbHOM rocyIapcTBEHHOM KOHTPOJIe (Hai30pe) B obJ1acTu
3aIlUTHI IPAB ITOTPEOUTEIEH YKA3bIBAIOTCSI HAMMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHTHI
TEXHUYECKOTO perjiaMmenTa 1 (1in) 06s3aTeIbHbIX TPeOOBAaHUH, ITOJIJIEKATITAX
MIPUMEHEHHUIO /IO THS BCTYIUIEHUS B CHJIY TEXHUUYECKUX PETJIAMEHTOB B COOTBETCTBUH C
denepaabHBIM 3aKOHOM OT 27 Jiekabps 2002 roga N2 184-®3 "O TexHUYECKOM
peryJimpoBaHuu", OLIEHKA COOTIOZIEHNS] KOTOPHIX OCYIIECTBIISETCS B paMKaxX
(benepasibHOTO TOCYIaPCTBEHHOTO KOHTPOJIS (Ha/130pa) B 00J1aCTH 3aIUTHI IIPaB
IIOTpeOuTE e , a TAKKe BUBI IPOYKIINHU, ABJISIONIHECST 00beKTaMu (eaeparbHOTO
roCy/IapCTBEHHOTO KOHTPOJIsA (Ha/130pa) B 00JIaCTH 3aIUTHI ITPAaB ITOTPEOUTETEH.

6. Opras rocyZlapCcTBEHHOTO Ha/[30Pa €3KETO/THO TOTOBUT rOCYAaPCTBEHHBIN JIOKJIAJT O
3aIuTe Mmpas otpeburesieii B Poccuiickoii Peiepaniuu B MOps/IKe, yCTAHOBJIEHHOM
[IpaButenbcTBOM Poccutickoit ®eneparuu.

7. Opras rocyZlapcTBEHHOTO HaJ130pa BIpaBe 00pamiaThes B CY/L € 3asBJICHUAMU B
3aIUTY IIPaB MOTPeOUTeIel U 3aKOHHBIX MHTEPECOB OT/EIbHBIX IOTPEOUTEIEH
(rpynrmel moTpebuTENEH, HEOTIPEIEJIEHHOTO KpyTra OTpebuTeel), a TakxKe C
3aABJIEHUSAMU O JINKBUJAIIUU U3TOTOBUTEJISA (MCIIOJTHUTEJISA, IPOJIaBILIa,
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YIIOJIHOMOYEHHOU OpraHu3allluy, UMIIOPTepa, BJIaJleJIblia arperaTopa) Jubo o
MIpeKpaIieHuu JeATeJIbHOCTU WH/IUBU/IyaJIbHOTO MIPeAIIPUHUMATEIS
(YIIOJITHOMOUYEHHOTO UH/IMBU/IyJIBHOTO MIPEIPUHUMATES) 32 rpyboe (IoBJIeKIee
CMepTh WIN MaccoBbIe 3a00JIeBaHMs, OTPABJIEHUA JIIO/IEN) HapyllIeHUe TIPaB
nmoTpeduTese.

8. Oprau rocy1apcTBEHHOTO Ha/i30pa B HOPAAKE, yCTAHOBJIEHHOM 3aKOHOIATEILCTBOM
Poccuiickoit ®eneparui, MOKeT ObITh TPUBJIEUEH CYZOM K YIaCTHIO B JIEJIe, a TAKXKeE
BIIPaBe BCTYNATh B JIEJIO 110 CBOEH MHUIIMATUBE WJIU 110 MHUITUATUBE JINUII, YIaCTBYIOIHUX
B JieJie, JIUIS JaYM 3aKJII0UYEHMs 110 JIeJTy B IeJISX 3alllUThI IIPaB IOTpeOUTeIed B paMKax
TPakIaHCKOT0 WJIN aJIMUHHCTPATUBHOTO CY0IIPOU3BO/ICTBA.

9. OpraH rocyZjlapcTBEHHOT'O Ha/I30pa BIIPaBe J]aBaTh Pa3bsACHEHUs IO BOIIPOCAM
MIPUMEeHEHUS 3aKOHOB U MHBIX HOPMATHBHBIX ITPABOBBIX aKTOB Poccuiickoi
denepanuu, peryJIupyoNIUX OTHOIIIEHUs B 00J1aCTH 3aIIUTHI IIPaB IMTOTPEOUTETEH.

10. KoHcysibTHpOBaHue, TpoGWIaKTHYECKUH BU3UT, HAOJII0/IEHHE 3a COOTI0IEHUEM
00si3aTeTbHBIX TPeOOBAaHUI, BBIE3THOE 00C/IEIOBAHNE MOTYT IIPOBOIUTHCS
(denepasbHBIMU FOCYAPCTBEHHBIMH YUPEKIEHUAMU, II0/IBEIOMCTBEHHBIMU OPTaHy
TOCyIapCTBEHHOTO HA/I30Pa, B MIOPSIKE U CJIyUasiX, YCTAHOBJIEHHBIX MTOJIOKEHUEM O
denmepanbHOM rocy1apcTBEHHOM KOHTpOJIE (Haz3ope) B 001aCcTH 3aIUTHI IIPaB
moTpeduTeseH.

CraTtbsa 41. O6513aHHOCTb U3roToBUTENs (MCNONMHUTENA, NpoAaBLa,
YNONTHOMOYEHHOW OpraHu3auum Unu ynosTHOMO4YeHHOro MHAUBUAYanbLHOro
npeanpuHUMmarens, UMnopTepa, Brnagenbua arperatopa) no npeaocTaBreHUI0
mHcopMauum opraHy rocyaapcTBeHHOro Hagsopa

W3roroButesb (MCIIOJTHUTENTb, ITPOJIABEL], YIIOJTHOMOYEHHAS OPTaHU3AIUs WU
YIIOJTHOMOYEHHBIN UHANBUAYAJIHHBIN MIPEANPUHUMATETh, HMIIOPTED, BJIaIeIel]
arperaropa) 1o TpeboBaHUIO OpraHa rocy/IapCTBEHHOTO HAJI30Pa, €T0 JIOJI?KHOCTHBIX
Ju1; 00A3aH MPeIOCTaBUTh B YCTAHOBJIEHHBIM UMU CPOK JJOCTOBEPHBIE CBEIEHUS,
JOKyMEHTAIHUIO, 00bSICHEHUS B MTUCbMEHHOU U (WJIH) YCTHOH hopMe U HHYIO
“HOOPMAINIO, HEOOXOAUMYIO /I OCYIIIECTBIIEHIS OPTaHOM T'OCYaPCTBEHHOTO
HAa/130pa U ero JOIKHOCTHBIMY JIUIIAMHU ITIOJTHOMOYHUH, YCTAHOBJIEHHBIX
3akoHojIaTesIbeTBOM Poccutickoi ®esepanmu.

Cratbs 42. [TomHOMOUNSA (erepaTbHBIX OPTraHOB UCIIOJTHUTEILHOH BIacTH (MX
TEPPUTOPHUATIBHBIX OPTAHOB), OCYIIECTBJIAIOIINX KOHTPOJIb 32 KAUECTBOM U
0e301macHOCTHIO TOBApOB (paboT, yciIyT)

Cratbs yTpaTuia CHIy ¢ 9 sHBaps 2005 roza -OejiepaibHBIN 3aKOH OT 21 JIeKabps 2004

roaa N2 171-®3. - CM. OpeAbIAYIIYIO PEAAKIINIO

Crtatbs 42.1. [NlonHOMO4YMSA BbICLUMX UCNONTHUTENbHbIX OPraHOB rocyAapCTBEHHOMN
Bnactu cyobektoB Poccunckon Penepaumm B ob6nactu sawmtbl npas
notpebutenen

1. Beiciimii MCIIOJTHUTEIBHBIM OPTaH rOCYyAaPCTBEHHOM BJIACTU COOTBETCTBYIOIIETO
cyopekTa Poccuiickoit @eiepariiu ocyIecTBiisseT MEPOIIPUATHSA 110 PeaIn3aluu,
obecrieueHUIO 1 3alUTe IIPAaB ITOTPeOUTEIIEN U B TIPEieIax CBOUX MMOJTHOMOYHNN
IIPUHUMAET OIIpEAC/IEHHbIE MEPDI.

2. B nesnsAx comelicTBUsA 3aluTe IpaB NOTpeOUTesel OpraHbl UCIIOJTHUTETLHOU BJIACTH
cyopekToB Poccuiickoit Penepanyiu pa3pabaThIBalOT peruOHaIbHBIE IIPOTPAMMBI IO
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3allUTe IIPaB IMOTPeOUTEIEN U OKAa3bIBAIOT COAEUCTBUE OPraHAM MECTHOTO
caMOyIIpaBJIEHHs U O0IECTBEHHBIM 00 beITHHEHHUAM MTOTpebuTe el (MX acCouausaMm,
CO103aM) B OCYIII€CTBJIEHUH MMH 3aIUTHI IIPaB ITIOTPEOUTEIEN.

3. OpraH rocyzilapcTBEHHOTO Ha/I30pa YTBEPIKJAeT METOAUUECKIE PEKOMEH/TAIliH 110
pa3paboTKe U peaTn3aIii PETHOHABHBIX U MyHUIIUITAIHHBIX IPOTPaMM I10 3aIIUTe
IpaB OTpebuTEEN.

CraTtba 42.2. Nepenayva ocylecTBNeHUs NONTHOMOYMNIMA OpraHa rocyfapCTBeHHOro
Haa3opa opraHam UCNOJNTHUTENbLHOM BnacTn cyobektoB Poccumnckon deagepauyum
[TostHOMOUMA OpraHa roCcy/IapCTBEHHOTO Ha/[30pa 10 OCYIIEeCTBIEHUIO dheiepaibHOTO
roCy/IapCTBEHHOTO Hai30pa B 00JIaCTH 3aIUTHI IIPaB MOTPeOUTEIEH MOTYT
repeaaBaThCs JJIsl OCYIIECTBJIEHHS OpraHaM HCIIOJIHUTEILHOU BJIACTU CYOBEKTOB
Poccutickout ®enieparuu rnocranossieHusMu [IpasurenberBa Poccuiickoit @enepanuu B
Mops/iKe, ycTaHOBJIeHHOM DeiepaJbHBIM 3aKOHOM OT 6 OKTAOpA 1999 roxa N2 184-03
"O06 00IIMX MPUHIKAIIAX OPTaHU3AINN 3aKOHOAATEAbHBIX (IpeACTaBUTEILHBIX) U
HCIIOJHUTEILHBIX OPraHOB FOCYAAPCTBEHHOH BJIACTH cYOBEeKTOB Poccuiickoi

Deneparuu’.

CraTtba 42.3. Nopava n paccMmoTpeHue obpallueHun notpedburtenen

1. ObpateHue noTpeduUTENA MOXKET OBITh HAIIPABJIEHO B MUCbMEHHON hopMe Ha
OyMakKHOM HOCHUTEJIE WJIU B 9JIEKTPOHHOH (hopMe B OpraH rocy/lapcTBEHHOTO Ha/130Pa,
HWHBbIE YIIOJTHOMOYE€HHbBIE (l)eﬂepaﬂbHBIe OpraHbl HUCIIOJTHUTEIbHON BJIaCTU, OpraH
HCIIOJTHUTEJIFHOMU Bj1acTh cyobekTa Poccuiickoit @enepariuu b0 oprad MECTHOTO
caMOyIIpaBJIeHUs.

2. O6pareHue IOTpeOUTENSI MOKET OBITh HAIIPABJIEHO 110 TIOYTE, C UCIIOJIb30BaHUEM
“HOPMaAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTH "'VIHTepHET", B TOM YHUCIIE
0odUIINATIBHOTO caiiTa OpraHa rocy/IapCTBeHHOTO HaJ[30Pa, UHBIX YIIOJTHOMOYEHHBIX
(enepasbHBIX OPraHOB UCIOJIHUTEIBHOU BJIACTH, OPTaHa UCIIOJIHUTEIbHOU BIACTU
cyopekra Poccuiickoit @esrepanyu 160 OpraHa MECTHOTO CaMOYTIpaBJIeHu (B
cyopekTax Poccutickoit @eneparium - ropogax ¢eepasibHOro 3HaueHus: Mockse,
Caukr-Iletepbypre 1 CeBacTomnosie ¢ UCIOJIb30BaHUEM OQUIINAIBHOTO caiiTa opraHa
MECTHOTO CaMOYIIPaBJIEHUSA B CJIy4ae, eCIU 3TO MPEIYCMOTPEHO 3aKOHAMHU CyOBEKTOB
Poccuiickoit ®enepariuu - ropozioB dhenepanbHoro 3HaueHus Mocksbl, CaHKT-
[TerepOypra u CeBacTomosIs), eAHOTO MOPTaJia TOCY/IAPCTBEHHBIX M MYHUITUTTATHHBIX
YCJIYT JTUOO PETMOHAIBHOTO MTOPTAJIa TOCY/IAPCTBEHHBIX M MyHUIIUIIATBHBIX YCIIYT, a
TaK>Ke MOKeT OBITh MPUHATO IIPU JINYHOM IIpUEMe 3assBUTEIIA.

3, B MHOTOYHKIIMOHAIBHBIX IIEHTPAX IIPEIOCTABIEHUS TOCYy/IaPCTBEHHBIX U
MYHHUIUITAIBHBIX YCIIYT MOTYT OCYIIIECTB/IATHCS IPUEM OOpallleHui IToTpeduTee u
KOHCYJIbTUPOBaHYE IMOTPEOUTEJIEN IT0 BOIIPOCAM 3aIUTHI UX ITPAB HA OCHOBAaHUU
COTJIAIIIEHUH O B3aUMOJEUCTBUH MEKIY MHOTO(MYHKIIMOHATIbHBIMY II€HTPAMU
MPEI0CTABJIEHUS TOCYAAPCTBEHHBIX U MYHUITUTIAJIBHBIX YCJIYT U (helepaIbHBIMU
OopraHaMu UCIIOJTHUTEIbHOHN BJIACTH, OPraHAMU TOCY/IaPCTBEHHBIX BHEOIO/IPKETHBIX
doH10B, OpraHaMu rocy/IapCTBEHHOU BJIacTH cy0beKTOB Poccuiickoii ®emepariuu,
opraHaMH MECTHOTO CaMOYIIPaBJIEHHUS.

CraTtbAa 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB noTpedbuTteneun,
YCTaHOBJIEHHbIX 3aKOHaMW U UHbIMW HOPMAaTUBHbLIMU NPaBOBbIMU aKTaMu
Poccunckon Pegepaumm

3a HapyIleHre IpaB IMOTpeduTe e, YCTAHOBJIEHHBIX 3aKOHAMY U UHBIMU
HOPMAaTUBHBIMHU ITPABOBBIMU akTamMu Poccutickon ®esepanyu, mpojiaBels
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(MCroTHUTENh, U3TOTOBUTEJH, YIIOJITHOMOYEHHAsI OPTaHU3AIH TN YIIOJTHOMOYEHHBIH
WH/IUBU/Iy JIBHBIH MTPEATIPUHUMATEIb, HMIIOPTEP) HECET aIMUHICTPATUBHYIO,
YTOJIOBHYIO HJIU TPA’KIaHCKO-TIPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUH C
3aKoHO/AaTeIbCcTBOM Poccuiickot Penepamuu.

CraTtba 44. OcywecTBneHue 3aluTbl NpaB NnoTpedbuTenen opraHamm MeCTHOro
camoynpaBrieHusi

B 1mesisx 3amuThI IpaB MoTpebuTesiell Ha TEPPUTOPUH MYHUIUITAILHOTO 00pa30BaHUSA
OpraHbl MECTHOTO CAMOYIIPABJIEHUs BIIPABE:

paccMaTpuBaTh 00OpaleHus MoTpeOuTeNeH, KOHCYJIBTUPOBATH UX IO BOIIPOCAM 3aIIUTHI
IIpaB noTpebuTesnen;

obparatbest B Cy/Ibl B 3aIIIUTY IIpaB OTpebuTe el (HeompeaeIeHHOTO Kpyra
oTpebuTeieii);

pa3pabaTeIBaTh MyHUITUTIIAJIHbHBIE TPOTPAMMBI 110 3aIUTE IIPAB OTPeOUTEIEH.

[Tpu BBIAABJIEHUH 110 OOpaIlleHUIo ITOTpeduTe sl TOBapoB (paboT, ycIyT)
HEHAJ[JIeXKAIero KauecTBa, a TAKJKe OIACHBIX JIJISI KU3HH, 37I0POBbs, HMYIIIECTBA
OTpeOUTeJIel U OKPY’KAIOIIEH Cpe/ibl OpraHbl MECTHOTO CAaMOYTIPABJIEHUS
He3aMeTUTETHHO U3BEIAI0T 00 5TOM deiepaibHbIe OpTaHbl UCIIOJTHUTEIHHOU BJIACTH,
OCYIIECTBJIAIONINE KOHTPOJIb 32 KAUECTBOM U 6€30I1aCHOCTHIO TOBAPOB (paboT, yciIyT).

YacTp IONOJTHUTEIBHO BKJIIOYEHA € 1 AHBapsA 2013 roga PeepasbHbIM 3aKOHOM OT 28
uoJd 2012 roaa N2 133-®3, yrpatuia cuiy ¢ 29 Maprta 2019 roja - PenepasbHbIi
3aKOH OT 18 mapTa 2019 roza N2 38-®3. - CM. OpeAbIAYIIYIO PEAAKIIUIO.

CraTtbsa 45. NpaBa o6wWecTBeHHbIX 00bLeAHEeHUN noTpebuTenen (Mx accoumnauun,
COHO30B)

1. 'paskiaHe BripaBe 00beUHATHCA HA JOOPOBOJIBHON OCHOBE B O0IIIECTBEHHBIE
o0beTHEeHUs OTpebuTesel (MX acCoIUaIlUK, COI03bI), KOTOPBIE OCYIIIECTBJISIOT CBOIO
JlesITeJTbHOCTDh B COOTBETCTBUM C yCTaBAMHU YKa3aHHBIX 00beIMHEHUH (MX acCOIUAIINH,
COI030B) U 3aKOHOIaTEILCTBOM Poccutickoit Oemeparum.

2. O01IecTBEHHBIE O0BEAUHEHUS TTOTPEOUTEIEH (MX aCCOIHAIINH, COI03bI) I
OCYIIIECTBJIEHUS CBOUX YCTaBHBIX IIeJIeli BIIPaBe:

y4acTBOBATh B pa3paboTKe 00s13aTeIbHBIX TPeOOBaHUH K ToBapaM (pabotam, ycayram),
a Tak)Ke MPOEKTOB 3aKOHOB U MHBIX HOPMATUBHBIX IPABOBBIX aKTOB Poccuiickoit
denepanyiu, peryJupyonux OTHOIIEHU B 001aCTH 3alIUTHI IPaB IOTpebuTeel;

MPOBOJUTH HE3aBUCUMYIO SKCIIEPTU3Y KauecTBa, 0€30IMacHOCTH TOBapoOB (paboT, yciiyr),
a TaKkyKe COOTBETCTBUSA MMOTPEOUTEIHCKUX CBOYCTB TOBAapOB (paboT, yeIyT) 3asBJIEHHOU
MPO/IaBIIAMU (M3TOTOBUTEJISAMU, UCTIOJTHUTEIAMU) UHGOPMAIINHY O HUX;

OCYIIIECTBJIATH OOIIeCTBEHHBIN KOHTPOJIb 32 COOJII0ZIeHNeM IIpaB noTpebuTesnei u
HAIPaBJIATH B OPraH IOCYZapCTBEHHOTO HA/I30pa U OPTaHbl MECTHOT'O CAaMOYIIPaBJIeHUS
nHdopManuio o pakTax HapyIlIeHUN MpaB IOTPebUTENeN I MPOBEJAEHUA IPOBEPKHU
3TUX (HAKTOB U MIPUHATHUS B CJIyJae UX MMOATBEPKIEHUS Mep I10 ITPeCEeYEHHI0
HapyIIeHUH IIPaB MMOTpebuTEsIEN B IIpe/iesax MOJTHOMOYNH YKa3aHHBIX OPTaHOB,
y4acTBOBATH B IPOBEIEHUH SKCIIEPTU3 IO paKTaM HapyllleHUH npas notpeburesieil B
CBSA3U ¢ oOpareHusaMHu norpeduresieii. [Ipu ocymiecTBIeHNN 001IECTBEHHOTO KOHTPOJIA


https://gkd.action360.ru/#/document/99/902360320/XA00LVS2MC/
https://gkd.action360.ru/#/document/99/902360320/XA00LVS2MC/
https://gkd.action360.ru/#/document/99/553897332/XA00M3G2M3/
https://gkd.action360.ru/#/document/99/553897332/XA00M3G2M3/
https://gkd.action360.ru/#/document/99/542643683/XA00MCA2N0/

001IIeCTBEHHBIE O0bEeTMHEHUS ITOTPpebuTe el (MX accouaIiii, COI3bl) He BIIpaBe
TpebOBaTh OT U3rOTOBUTEJIEH (MCIIOTHUTEIEH, TPO/IABIIOB, YIIOJTHOMOYEHHBIX
OpraHU3aIUi WIN YIIOJITHOMOYEHHBIX WHANBU/IYTbHBIX IPEAIPUHIMATEIIENH,
HMIIOPTEPOB) IpeZCTaBIeHNE JOKyMEHTOB (BBIIIOJTHEHNE IENCTBUI ), 00A3aHHOCTD
TpeJicTaBaeHus (BBIIOJTHEHHA) KOTOPBIX 110 TPEOOBAHUIO NOTPEOUTENISA HE yCTAHOBJIEHA
3aKOHOM;

pacIopocTpaHATh HHOOPMAIIHIO O IPaBax MOTpebuTe el 1 0 HEOOXOAUMBIX JEHUCTBUAX
IO 3aIIUTEe ATUX MPAB, O Pe3yJIbTaTaX CPAaBHUTEIbHBIX UCCIEAOBAHUHA KauecTBa TOBapPOB
(pabor, yciryr), a Tak:ke UHYI0 nHGOPMAIN, KoTopas OyIeT crrocoOCTBOBATh
peasim3anuu MpaB U 3aKOHHBIX UHTepecoB noTpebuteneit. [Iybinkyembie
00IIeCTBEHHBIMH 00beTUHEHUAMHU IIOTpeOUTeIer (MX acCOIUAIUIMU, COF03aMU)
pe3yIbTaThl CDAaBHUTEIBHBIX HCCIIEOBAHIUE KauecTBa TOBApoB (paboT, yciIyT) He
SIBJISIIOTCSI PEKJIaMOMH;

BHOCHUTb B (e/iepasibHble OPTaHbI UCIIOJTHUTEIPHOU BJIACTU, OPTaHU3AI[UH
MIPEeJIVIOKEHUSI O IPUHATHUH MEP I10 ITOBBINIEHUI0 KauecTBa TOBapoB (paboT, yciiyr), 1o
MIPHUOCTAaHOBJIEHUIO TPOU3BOJICTBA U PEJIM3AIUH TOBAPOB (BHITIOJTHEHUS PaboT,
OKa3aHWA YCJIYT), 10 OT3BIBY C BHYTPEHHETO PhIHKA TOBApOB (paboT, yciyr), He
COOTBETCTBYIOIIUX MPEbABISIEMBIM K HUIM U YCTAHOBJIEHHBIM 3aKOHOZaTETHCTBOM
Poccutiickoit ®enepariyy 0 TEXHUYECKOM PETYJIMPOBAHUU 00513aTeTbHBIM TPEOOBAHUAM;

BHOCHUTD B OpTaHbI IPOKYPATYPHI U (eiepabHble OpraHbl UCIOJHUTEIBHON BJIACTH
MaTepHaJIbl O IPUBJIEYEHUH K OTBETCTBEHHOCTH JIUII, OCYIIECTBIISIONINX TPOU3BO/ICTBO
U peaJin3anuio TOBApOB (BHIMOJIHEHNE PAOOT, OKa3aHMeE YCIyT), HE COOTBETCTBYIOIINX
MIPEBABIISAEMBIM K HUM 00513aTeJIbHBIM TPeOOBaHUAM, a TAK)Ke HAPYIIAIOIIUX ITpaBa
MOTpebuTesIeH, yCTAHOBJIEHHbIE 3aKOHAMHU U MHBIMU HOPMAaTUBHBIMHU ITPABOBBIMU
aktamu Poccutickoit Penepanuu;

obparmmaThes B OpraHbl IPOKYPaTypPhl € MPOCh0aMU IPUHECTH IIPOTECTHI O IPU3HAHUH
HeJleCTBUTEIbHBIMU aKTOB (eJlepaIbHbIX OPraHOB UCIIOJIHUTEIHbHOM BJIACTU, aKTOB
OpraHOB UCIIOJTHUTEJIBHOU By1acTu cyObekToB Poccuiickoit Penepariuu u akTOB OPTaHOB
MECTHOTO cCaMOyIIpaBjeHus, IPOTUBOPEYAIUX 3aKOHAM 1 NHBIM PeryJIUpyIOIUM
OTHOIIIEHUSA B 00JIACTH 3aIUTHI ITPaB MOTPeOUTEIEN HOPMATUBHBIM IIPABOBHIM aKTaM
Poccuiickoit ®enepanuuy;

obpamarbes B Cy/IbI C 3asIBJIEHUSMU B 3aIUTY IPaB NOTpeOuTENIeN U 3aKOHHBIX
WHTEPECOB OT/AETbHBIX TOTpeOuTe e (TPYIIIbI TOTPebUTEIIEH, HEOTIPEAETEHHOTO KpyTa
rnotpeburesiei);

y4acTBOBAaTh COBMECTHO C OPTaHOM TOCy/IapCTBEHHOTO Ha/30pa B GOPMHUPOBAHUH
OTKPBITHIX U ODOIIEIOCTYITHBIX TOCYAaPCTBEHHBIX MH(POPMAIIMOHHBIX PECYPCOB B
o0JtacTH 3alUTHI ITPaB MOTpebUTeIel, KauecTBa U OE30IMacCHOCTH TOBAapoOB (pabor,

YCIIYT).

CraTtbAa 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra
notpebutenen

OpraH rocyapcTBEHHOTO Ha/I30pa, OpraHbl MECTHOTO CAaMOYIIPaBJIEHHUS,
001IIECTBEHHBIE O0BEIMHEHUSA TOTPEOUTEIEN (MX aCCOUAIINH, COI03bI) BITPAaBE
MPETBABIIATH UCKU B CYZbI O IIPEKPAIEHUH MPOTHBOIPABHBIX JIEHCTBUHN U3TOTOBUTEJISA
(ucmostHUTENSA, TPOAABIIA, YIIOJTHOMOYEHHON OPTaHU3AIUH HJIH YIIOJTHOMOYEHHOTO
WHAUBUAYAIHHOTO IMPEAIIPUHUMATEIISA, UMIIOPTEPA) B OTHOIIIEHUH HEOIIPEEIEHHOTO
Kpyra notpeburesen.



[Tpu yOBJIETBOPEHUHN TAKOTO UCKA Cy/ 00s13bIBaeT ITPAaBOHAPYIIIUTEJISA JOBECTU B
YCTAHOBJIEHHBIH Cy/IOM CPOK Yepe3 CPeICTBa MacCOBOM HH(pOPMAIMU WU HHBIM
crrocoboM /10 CBeJIeHUS TTOTpebuTE e pelleHne cy/ia.

BerynuBiiiee B 3aKOHHYIO CHJTY PellleHHe Cy/a O IPU3HAHUU JEeUCTBUHA N3TOTOBUTEIIS
(ucrmosTHUTEA, IPOJABIIA, YIIOJTHOMOUYEHHON OPTaHU3aI[UH UIH YIIOJTHOMOYEHHOTO
WHIVUBUAYAJIFHOTO IPEAIPUHUMATEIIS, UMIIOPTEPa) IPOTHBOIIPABHBIMU B OTHOIIIEHHH
HEOIIpeIeJIEHHOTO Kpyra oTpeduTesel 00s3aTeIbHO JJIs Cy/ia, PACCMaTPUBAIOIIETO
HCK TIOTPEOUTEIA O 3aIlUTE €ro IIPaB, BOSHUKIIINUX BCJIEACTBHE HACTYILIEHUS
rPakIaHCKO-IIPAaBOBBIX ITOCJIE/ICTBUH IEHCTBUH U3TOTOBUTEJSA (MCIIOJTHUTEIA,
MPO/IaBIla, YIIOJTHOMOUYEHHON OpPTaHU3aIUH HJIH YIIOJTHOMOUYEHHOTO WHANBHUYAIBHOTO
MpeIITPUHUMATEJIS, UMIIOPTEPA), B YACTH BOIIPOCOB, UMEJIH JI MECTO TaKUe JEeUCTBUS U
COBEPIIIEHBI JIU OHU U3TOTOBUTEJIEM (MCIIOJTHUTEIEM, ITPOJABI[OM, YIIOJTHOMOUYEHHOH
opraHu3aIei Win yrmoJJHOMOYEHHBIM HHAUBHU/IYAIbHBIM IIPEIIIPUHUMATEIEM,
UMIIOPTEPOM).

OJTHOBpPEMEHHO C Y/IOBJIETBOPEHUEM UCKA, IIPEBABIEHHOTO OOIIECTBEHHBIM
obbeHEeHNEM MToTpebuTesiel (Mx accoruarnyei, COrn30M), OpraHaMH MECTHOTO
caMOyIIpaBJIeHUs] B MHTEPECAX HEOIIPEEJIEHHOTO KpyTa NoTpebuTesei, cy i IPUHIMAET
peliieHre 0 BO3MeIlleHNH 00I[eCTBEHHOMY 00heJUHEHUIO TOoTpebuTesneit (1x
accoIlMalliH, COI03Y), OpraHaM MeCTHOTO CAMOYIIPaBJIEHUs BCeX TOHECEHHBIX 110 ey
cy/1eOHBIX U37IEPIKEK, a TAK)Ke UHBIX BO3HUKIITUX JI0 0OpaIleHus B Cy/l U CBSI3aHHBIX C
paccMOTpeHHEM Jieia HeoOXOIUMBIX PACX0/IOB, B TOM UHCJIE PACXO/IOB HA MTPOBE/IEHHE
HE3aBUCUMOU JKCIIEPTHU3HI B CJIyUae BbISIBJIEHUs B pe3yJIbTaTe IIPOBEIEHUs TAKOH
SKCIEPTU3bI HAPYIIeHUs 0053aTeTbHBIX TPeOOBAHUM K ToBapaMm (paboTtam, yciayram).

[Ipe3upeHT
Poccuiickoit ®enepanuu
b.Eapniuna

Mocksa, lom CoBeToB Poccun

7 (peBpasisg 1992 roga
N2 2300-1

TekcT nocranosienus Bepxosruoro CoBera Poccuiickoit ®enepanum ot 17 peBpass
1992 royia N2 2300/1-1 "O BBezieHUH B JiericTBre 3akoHa Poccutickoii Penmepanuu "O
3alUTe IPaB NOTpeOUTesel" CM. IO CChLIIKE.



